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WorkFirst Job Search – Helping Parents go to Work!


Governor Gregoire believes that “work is the best avenue to break the cycle of poverty for families”.

WorkFirst is Washington’s temporary cash assistance program for low-income families.  The program is made up of multiple state agencies and contractors working together to provide parents the services and supports they need to “get a job, get a better job and have a better life”. Since 1999, over 200,000 WorkFirst parents have received employment services.  
Employment Services

Employment Security Department (ESD) is the WorkFirst partner responsible for providing intensive employment services (Job Search) to WorkFirst job seekers.  These services are provided through local WorkSource offices and some Community Services Offices.  ESD also provides contracted employment services to Limited English Proficient (LEP) parents in Eastern Washington.  What separates WorkFirst employment services from general labor exchange is the intensive case management and in depth assessment parents receive weekly.  

Employment services include:

· In depth assessment of work skills and education
· Intensive one-on-one case management, employment counseling and job coaching 
· Daily employment competencies workshops 
· Quality job matches and job referrals
· Job development and on-the-job training opportunities 
· On-going job retention and wage progression career planning services (Career Services Program)
Note: Most parents come in daily to meet federal participation requirements.  

Caseload

Over the last year, the WorkFirst program has experienced a dramatic caseload increase.  As of January 2010, the total TANF caseload is approximately 65,950 cases, which is a 13.5% increase over a year ago (58,112 cases).  Factors contributing to the rapid growth include a distressed economy and high unemployment (9.5% February 2010).  

Results

ESD Job Search has gone from serving 4,788 job seekers in January 2009 to serving 6,240 in January 2010. This is a 30% increase in the number of parents being served.  Despite the increase in parents entering Job Search and a struggling economy, ESD continues to put an average of 200 parents to work each week.  Between July 2004 through January 2010 over 66,900 WorkFirst parents have entered employment. 


Kelly Lindseth, TANF and Offender Employment Programs Director
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