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Career Services Program – Helping Low-Income Parents Stay Working!


In June 2009, the Office of Financial Management (OFM) reported that Career Services Program (CSP) employment services were having an impact on whether parents stayed off of TANF.

CSP began in 2007 as a direct response to reforms the Federal Deficit Reduction Act had on TANF Reform and Washington’s WorkFirst Program.  It is a 6-month employment program jointly operated by ESD (enrollment and employment services function) and DSHS (eligibility and program monitoring function).  To date, this program has helped over 18,000 families (18,707 through March 2010).
Career Services Program

CSP provides financial and employment support to low-income working parents recently exited from TANF or approved for Diversion Cash Assistance who are working a minimum of 30 hours per week.  Parents receiving basic food assistance are also potentially eligible until June 30, 2010.    
WorkSource employment counselors meet with low-income working parents to help them cope with their new or existing jobs, while providing them with support and resources to stay employed.  Parents are also eligible for cash payments of up to $650 over their 6-month participation.

Working parents receive:

· Program enrollment and $150 for enrolling in CSP and $50 per month for up to six months
· Intensive one-on-one employment counseling and job coaching

· Job development and job referrals to higher skilled jobs

· Information on education and training opportunities

· Referrals to community resources to help increase self-sufficiency

· On-going job retention and wage progression career planning assistance
· “Bonus” payments of $100 during their 4th and 6th month employment service
Note: CSP enrollments have contributed to Washington State’s federal Work Participation Rate over the past two years and are expected to be critical during FFY 2010 when the work participation rates will increase substantially. 

Results
A review of CSP conducted by OFM in June of 2009 found that -
· 7% of CSP enrollees who had taken advantage of ESD’s 4th month employment services had returned to TANF within 6 months (only 23% had returned within a year).  
· Comparatively, 13% of CSP enrollees who had not come into an ESD office for employment services after 4 months of CSP payments had returned to TANF in 6 months (31% had returned within a year).  
· CSP has reduced the return rate to TANF by approx. 50% at the 4th month.  More than 76% of CSP enrollees were still off at 6 months.


Kelly Lindseth, TANF and Offender Employment Programs Director
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