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WorkFirst Monthly Teleconference
May 15, 2013
Roll call was taken: Offices not responding:  Thurston, Auburn, Renton, Redmond, & Sunnyside 

Introduction:  Offices were thanked for taking time out of their busy schedule to attend.  Tracey Hoy, Luke Upton and Teresa Sparks participated at the 640 Bldg in Lacey.  
Gary

· Gary provided his insight on the Legislative Special Session concerning the budget.  Funding of WorkFirst Program will not be realized until the budget is completed. This could impact how much money is available for the entire program.

· Gary shared that he would be attending the WorkFirst Legislative Taskforce meeting on May 23rd.  This meeting would mostly likely be focused on bring new members up to speed on the overall WorkFirst Program. 

· Gray encouraged office to continue to provide the best services possible during this transition period. 

Ken

· Upcoming WorkFirst Administrative Unit changes

· Currently Ken Koernke is the sole point of contact for all WorkFirst matters.  Steve Cheek is on vacation until 5/20 and will be available through May 31st and will then move to his new position.
· Offices were asked to be patient.  To call and leave messages or to email and a response will be returned as soon as possible.  Matters not addressed should be channeled through the office administrator. 

· Sue Feist suggested that offices work together to share knowledge and help each other if questions arise and Ken is not available.  

· Technical Assistance Phone Lines – The following numbers are provided to help staff resolve any electronic system issues as quickly as possible.

· Assistance with eJAS Problems

· DSHS Help Desk – (360) 664-4560

· Assistance with CATS-JAS/JFS 

· WorkFirst Unit – 360-407-1369

· Assistance with Passwords

· Employment Security Help Desk - 877-397-1212 

· Temporary Employment Forms – DSHS Imaging Hub – WorkFirst Handbook Chapter 4.2 in the Other Resource section at the end of the chapter the DSHS Imaging Hub Address has been updated.
· Electronic Systems Access/Deletion – Offices were requested to be sure to update staff access with all the changes that may take place in June/July.  
· Training – With the potential for staff changes over the next month offices were asked to submit to Ken their anticipated WorkFirst staff training needs as soon as they could make that determination.   All were reminded the on line staff training manual on the WorkFirst Website.  This is a good source to initial training.  If there is a large enough need there could possibly be a one day overview session made available. 

· Support Services – 
1. A number of office indicated they were almost out of funds or out of funds and working with DSHS to assist their participants.  Staff were informed that Steve would be in on May 17th to update spreadsheets to determine what funds may still be available.  If possible funds will be reallocated to offices without funds.  No additional support service funds are anticipated for the remainder of the program year. 
2. Offices were reminded to be working their unpaid voucher list in preparation for end of year closeout. 
Open Discussion – Questions
· Sue Feist - Asked about losing a .5 FTE if not filed.  Informed to check with Administrator as this was a personnel question.  

· The question was asked about what was the current caseload ratio.   The current understanding is that it is 40 to 1.

· Lynda from White Center indicated that King County would not be issuing Bus Tickets after June.  To use the bus would require an ORCA card.  Lynda wanted to know how to handle this situation. Lynda was told that this would be discussed on May 17th and a response would be provided. 

· Staff wanted to know if the Bonding Program was still available since Shelley was gone. The program is still available.  Gary pointed out the 1-800 number should be used and it will connect to the new Bonding Coordinator – Tami Wallace.  [image: image2.png]



