
August 16, 2011
To:

ECDD Area Directors, Field Administrators, and WorkFirst Supervisors 

From:

Kelly Lindseth, WorkFirst Director

Subject:  
Questions and Answers Regarding Support Services Changes (Effective July 1, 2011)  
We have received numerous questions regarding recent changes to support services.  Since many of the questions were similar we felt the best way to respond and share these questions would be to use a Question and Answer (Q&A) format.    We hope the following Q&A will help you understand and implement these changes.  Should you have additional questions or need further clarification please contact Ken Koernke at kkoernke@esd.wa.gov or at (360) 407-1369.  
Q:  How many payments will each parent receive in a program year (July – June)?

A:  The system will only allow each parent 8 auto pays per program year 

Q:  Will the system automatically adjust for this?  
A:  Yes  -  For example, if a parent was in JS for three months and got 6 Auto Payments and then was out of JS for a period of time and then came back—the system automatically limits them to two additional payments regardless of how long they were in JS for the second time.  
Q:  How many auto pays will a parent receive if they start job search prior to the end of a program year?

A:  A parent will receive the appropriate number of auto pays for each month prior the last auto pay run for the end of the program year (approximately June 16th) then they become eligible for up to 8 auto pay runs in the next program year.  

Q:  If a parent completes 16 weeks of JS in a program year and then is out of the program for a period of time in the same program year and then is referred back to JS, will the system know and alert us that they are no longer eligible because they have reached the limit?
A:  No, Staff should look at a parent’s payment history when setting up auto pay.  This will help them determine if the parent will get any, some or all of the 8 auto payments.  Keep in mind 8 payments equal 16 weeks and in many cases parents have completed job search.  Additionally, if staff does not realize the parent has received 8 auto payments the parent will show up on the exception report.  The parent would then have to be notified they will not receive any further auto pay.
Q:  Should parents be provided gas vouchers?

A:  Gas vouchers should be provided on a case by case basis. Issuing gas vouchers in addition to the 8 auto payments will impact overall available support service dollars. It is imperative that each office manage their total support service dollars to ensure other needed support services and possible OJTs can be provided. 

Q:  If a parent exhausts their 8 Auto Pay can we provide a voucher when appropriate for transportation and if so will it be considered an ETR?

A:  Yes a voucher could be issued for transportation.  The amount of the voucher would count against the overall office support services allocation for the program year.  No ETR is required.

Q:  If a parent is in job search for 12 weeks, enters another component and then returns to job search, who provides transportation?

A:   If the parent was in job search for 12 weeks and received 6 auto payments they would have 2 auto payments remaining.  At the completion of the 8 auto payments a local determination with DSHS should be made on how to provide assistance.  Issuing vouchers will impact the office’s overall availability of support service dollars. 

Q:  I am assuming we manage our local support service allocations and continue to make local decisions in regards to support services, is that a right assumption?

A:  Yes.  Each office is responsible for their overall support service expenditures.

Q:  Is there a limit to the number of bus passes a parent can receive?

A:  Yes, there is a limit.  Public transportation is limited to $150 per month.  However, parents should only be provided enough bus passes to allow them to participate using public transportation.  As with all support services, transportation assistance should be monitored to ensure resources are provided on an as needed basis, and are not being abused.
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