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April 27, 2011

To:

ECDD Area Directors, ECDD Field Administrators, and 

WorkFirst Supervisors 

From:

Kelly Lindseth, WorkFirst and OES Director

Subject:  
ESD WorkFirst – New List in the Customer Automated Tracking System (CATS) 
Effective April 29, 2011 a new “Closed TANF with Open JS Component” list will be available in CATS. The purpose of the new ‘TANF Closed’ list selection is to easily allow staff to:

1. Identify parents whose TANF grant is closed but they have an open JS component

2. Allow staff  to close the  JS components and post a note in eJAS notes for cases where the JS component needs to be closed (without having to leave CATS); and  
3. Allow staff to track parents trying to cure sanction by leaving them on the list as they will have an open JS and a closed TANF case.  

Choose ‘Tanf Closed’ from the drop down LISTS tab.
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The new “Closed TANF with Open JS Component” list displays the standard Select options and displays new columns to identify parent’s TANF Close date, TANF status of Closed or Denied, TANF Close Reason, and a pop up “Trash Can” link to ‘Close JS Component”.

NOTE: The new ‘Tanf Closed’ list will not allow staff to close a Non-ESD managed JS component from CATS. 
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Column Headings with “over-score” are sort able by clicking on the Column Heading.
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Click on “Trash Can” icon for a pop up screen to close the JS component and create a note in eJAS.

Staff can scroll up and down on the list or use the Last Name find option.

The “Download” button produces a sort able EXCEL spreadsheet of all parents on the ‘Tanf Closed’ List that can be opened or saved.

It is very important for each office to maintain the list so the data at the local level is current and useful.  

If you need assistance or want to provide feedback, please contact Ken Koernke at kkoernke@esd.wa.gov or (360) 438-3142 or Maria D’Ambrosio mdambrosio@esd.wa.gov or 360-407- 4667. 
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