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May 11, 2010

To:

ECDD Area Directors, ECDD Field Administrators, and 

WorkFirst Supervisors 

From:

Kelly Lindseth, WorkFirst and OES Director

Subject:  
ESD WorkFirst - Two Customer Automated Tracking System (CATS)   changes to Auto Transportation 

Effective May 12th, 2010, there will be two important changes made to CATS.  First, as part of the nightly payment process, CATS will stop all auto pay indicators where the component was closed or dates modified.  Staff will still need to manually close the indicator when they close and open a new component eligible for auto pay on the same day.  

The second change is the addition of the Auto Transportation Payment Exception Report to CATS. This report is accessible under the report tab by office or statewide using the reports criteria function.  Clicking on the report will display a list of parents whose automatic transportation payment was not processed and the reason why.  

The list is sorted by date with the most recent run date first, then by name with the JAS id as a link to the customer home page. The auto transportation payment exception report will also post a warning message when an allocation for an office drops below $1000.
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The list of reasons (exception description) why auto pay was not processed is located under the Lists tab and CATS Tables.
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Staff will need to work with DSHS to resolve any payments not processed due to no social security number, invalid JAS id, and invalid office or CSO to ensure future payments are processed.    

Insufficient allocation, or no allocation found for an office must be addressed by the supervisor with WorkFirst Administrative staff.  

Once the auto pay limit has been reached for a component, CATS will close the auto pay indicator during the nightly payment run. 
Note:  Since CATS will be clearing out old auto pay indicators, staff should review the auto pay exception report for their office prior to the May 17th auto pay run.  Staff may need to reset some indicators.  Failure to review the auto pay exception report and update auto pay indicators may result in some parents not receiving their auto pay. 
Questions regarding these changes should be directed to Maria D’Ambrosio (360) 438-3183 or Ken Koernke (360) 438-3142. 
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