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May 25, 2010

To:		ECDD Area Directors, ECDD Field Administrators, and 
WorkFirst Supervisors 

From:		Kelly Lindseth, WorkFirst and OES Director


Subject:  	ESD WorkFirst – WorkFirst 101 Training Summer Changes and Schedule 


Due to the lack of availability for Customer Flow training through the Academy, we are waiving the prerequisite that all new WorkFirst staff complete this training prior to participating in WorkFirst 101.  However, we encourage anyone who can attend Customer Flow prior to WorkFirst 101 to do so if possible. This change will be in effect through September 30th, 2010.  The Customer Flow prerequisite for the WorkFirst 101 training will resume October 1, 2010. 
The next WorkFirst 101 training is scheduled for July 26th through the 30th – this class is full.  To accommodate the demand for training, we are currently planning to add an addition class the middle of August.  This would be in addition to the training scheduled August 30th through September 3rd.  
To learn more about training go to http://inside.esd.wa.gov/hr/training/index_html or contact Samantha Young at 360/438-3259.
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