WorksourceWA Suggested Training Agenda

· Day 1
· Introductions and Overview				
· Job Match (Seeker)						
· Job Match (Employer)				
· Working with Seekers and Employers		
· Day 2
· [bookmark: _GoBack]TouchPoints							
· Dashboards							
· ETO Engage								
· Impersonation						
· Reports							
· Enhanced Staff and Staff Supervisors		
· Day 3
· Lesson review (as-needed)				
· Scenario-based Demonstration				
· Hands on Exercises

