Identified Data Migration Problems and the Work-Around

Some data (information) associated with work functions will not be correct as a result of migrating it from our legacy systems into customer management (ETO).  Team Monster will be implementing data corrections to repair records with errors.
The functions with data migration issues are:
· 
· Program Enrollments
· Employer records
· Services
· Obligations (TAA and WIOA)
· TAA Determinations
· MSFW details
· Exit and Exclusions
· Dates on customer dashboard

Staff members can take some actions to work around the data migration problems. All the workarounds require using SKIES to determine the condition of the data.
	Problem
	Staff Work Around
	Additional Information

	Program Enrollment is missing in the customer record in ETO
	Review SKIES to determine the enrollment type and the appropriate dates. Re-create the Program Enrollment TouchPoint in ETO
	The eligibility forms do not need to be completed in ETO to enter an enrollment.  New services can now be added to the program enrollment

	Durational Service is missing in ETO 
	Review SKIES, if staff has an open durational service that staff would like to close and the service is not in customer management, staff should recreate with correct dates  
	Only recreate the service if necessary to close the duration. There is no need to recreate historical point in time services from SKIES into ETO

	Durational Service has missing dates or incorrect dates in ETO
	If the service exists in ETO, dates inside the service records may not be correct, in this case staff should review the dates in SKIES 
	Data migrated from SKIES into ETO will be editable when you select the edit function (the pencil) to view and update the data

	WIA program names are incorrectly displaying as WIOA 
	Review SKIES to determine correct program. Recreate the appropriate WIA Program Enrollment by choosing it in drop down list
	No additional information


	Multiples of Employer records are returned in Entity (employer) search
	When multiple employers are returned in the search results, staff should open only the employer records with a  (xw0000000wx) suffix code on the end of the employer name
	Only employers with the suffix code at the end of the name are tied to job match.  The others are duplicates created in the data migration process and will be cleaned-up by Team Monster with a data repair.

	MSFW Details missing
	Review the data in SKIES
	No additional information

	Obligations are incorrect
	Review in SKIES and compare to customer management use the same process identified for enrollments.  Enter the obligations into the customer management TouchPoint
	No additional information

	TAA Determination
	Review determination in SKIES before creating a new enrollment or obligation within customer management
	No additional information

	Exit and Exclusions
	Review data in SKIES to validate the correct data
	No additional information

	Customer Dashboard dates and staff name will be incorrect.  It will reflect the date the data was migrated and a user account name used in the migration process 
	Access the Seeker Summary on the customer dashboard to see employment history, veterans status, services, enrollments, wage data, current demographics
	No additional information

	Customer is not in ETO  (this should be the exception)
	Have the customer create an account and profile in WorkSourceWA.com
	Data from the new account will populate ETO and services can be added to the customer record





