Utilizing Help Wanted Online (HWOL) to Target Local Companies with Job Openings
[image: ]HWOL Reports are updated weekly and can be found on the ESD SharePoint Site > ECDD > DOL Programs > Business Services Unit > HWOL Reports. It would be a good idea to bookmark this page or the Business Services Unit page in order to return to them easily.




[image: ]The HWOL reports are listed by WDA. Select the link to your area.... 
.... and a spreadsheet will open.
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NOTE: At the bottom of each area’s spreadsheet there are two tabs. One tab details the NEW postings for the current week and the other tab details all postings that are still ACTIVE. You may choose either one that is relevant to your needs.


It is usually easier to work with the HWOL report if it is formatted as a “table”. 
To create a table:  Highlight the HWOL worksheet by pressing Ctrl + A on the keyboard and then click on the Insert tab on your menu bar. Choose Table ... 
[image: ]
... and click OK in the Create Table pop up box.
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[image: ]After the report is converted to a table, each column heading has a down arrow that you can select to sort and filter the data to suit your needs. 












[image: ]You may want to begin by removing all listings from Craigslist, since they do not provide the employer name. Select the down arrow on the “SITES” column. Deselect “craigslist” from the list and click OK.





 (
Deselect the craigslist box
)
 (
Click OK
)
[image: ]HWOL reports are essentially “warm” leads.  For example, let’s say that your local data tells you that you have an abundance of truck drivers in your talent pool. You can filter your HWOL report by “SOC_DESC” (job title), deselect “(Select All)”, .... 



 (
Deselect the (Select All) box
)






[image: ].... select only “Truck Drivers,...” and click on OK. 





 (
Select “Truck Drivers...”
)




 (
Click OK
)

Here’s what it looks like in WDA 7.
[image: ]
Now we know that Emerald Services, Waste Connections, Knight Transportation and three other companies are all currently hiring truck drivers in the area. We also know where these companies are currently posting their jobs.
You can also search for particular companies if there’s someone you want to try to connect to.
From this point, you can use LinkedIn to try to locate a contact with the company and request an introduction.  (see the Using Social Media training section) 
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