Business Services Programs
	Program
	Tasks
	Reference

	Employer Outreach

	· Business Needs Assessment
· Exclusive Hiring Events
· Job Fairs
· Electronic Labor Exchange www.Go2WorkSource.biz
· Tax incentives and tax credit information

	Governor’s Executive Order 99-02 (7f)

	Hiring and Recruitment
	· WA – staff assisted job postings
· WS – self service job postings
· Staff Facilitated self-help services
· Referral of job seekers to available job openings
· Assistance in development of job order requirements
· Matching job seeker experience with job requirements, skills & other attributes
· Assisting employers with special recruitment needs
· Assisting employers with hard to fill job orders
· OJT


	Wagner-Peyser § 652.3   Basic labor exchange system.



The Wagner-Peyser Act, as amended by WIA (Labor Exchange); the Code of Federal Regulations (CFR), Title 20, Chapter V, Part 652 (Labor Exchange)., and Americans with Disabilities Act (ADA).   


	Business Needs & Assistance information and referral

	· Apprenticeships
· Listens and assesses business needs
· Business registration
· Business retention, creation & expansion
· Employment laws & regulations
· Fair labor practices
· Interpretive services for recruitment & hiring
· Employee retention
· Unemployment insurance information


	

	Program
	Tasks
	Reference

	Access to Employee/Employer Training & Re-training (Partnerships with other resources)

	· Customized or other employer based training
· Microsoft E-learning
· Skills enhancement
· Skills assessment
· English as a second language
· Employer training incentives
· Community and technical colleges
· Tax information

	€ Subpart C – Wagner-Peyser Act Services in a One-Stop Delivery System Environment
20CFR 662.400 (a &c) and Preamble to Regulations
WIA Title III Policy and Procedure number:  4081 – SBJP Act of 1997 and WtWTC created by TRA of 1997


	Business Restructuring or Closures information and referral – in Partnership with WSID

	· Rapid Response
· Services to avoid layoffs
· Services to avoid closures
· Worker Adjustment Re-Training Notification Act (WARN) requirements
· Re-employment services
	Dept of Labor Employment and Training administration – Worker Adjustment Re-Training Notification Act.

	Access to Facilities

	· Professional recruitment and interviewing environment
· Computers, internet connections and staff assistance
	

	Labor Market Information

	· Occupational descriptions
· Job & Industry growth patterns
· Economic trends and forecasts
· Wage & Benefit information
· Skill standards
· Labor force information
· Population and demographic information
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