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 Employer records come into SKIES from a number of directions, and how they get there can help determine 

which ones you’ll want to use, for notes, contacts, job orders, etc. 
 

You can tell where they come from by looking for the words in RED at the bottom of the Employer > 
Employer Info > Profile tab in SKIES.  This composite slide shows those indications of a record’s origin as 

you’ll see them on screen. 
 

•    Records can come into SKIES directly from TAXIS, the Tax Information System  of the Employment     
Security Department.  There should be at least one in SKIES for every business paying UI taxes. 

•    They can be records 
created in the old 

JobNet software which 
predated SKIES. 

•    They can be created 
directly in SKIES, by 

WorkSource Staff 

members – perhaps 
unnecessarily, if they’re 

hasn’t been a thorough 
enough search for a 

previous record.   

•   Or they can be 

generated by the 
employer’s having 

registered on the 
Go2WorkSource.biz 

website, in order to 
post a WS or WX-prefix 

job order. 
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There are other ways to identify the origin of records, and get clues about choosing between them, even before 

you reach any specific record.  Here we see a selection of records brought up by querying “Fred Meyer%”, and 

selecting “Spokane” as the county.  Clicking on the name for any item in this list will highlight that line entry, 

and bring up a flash screen showing the origin of that particular employer record, as you can see from the next 

three pages. 
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This screen shot shows where you would click to bring up that information.  Notice that this record’s source is 

INTERFACE TAXIS. 
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Click here, to get this
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This one is DATA CONVERSION TAXIS, so it’s an older record. 
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And another INTERFACE TAXIS one. 
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Two more clues to choosing the right record are incorporated into this Summary screen you see whenever there 

are two or more employer records meeting your search criteria. 

 

•   The first 

column of the 

display shows 

whether there 

have been any 

job orders posted 

for any given line 

entry. 

•   The last 

column, 

“Details”, allows 

you to take a 

“sneak peek” at 

the employer’s 

Profile screen for 

any line item on 

the list, as we’ll 

see on the next 

slide. 
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Clicking on “Return” takes you back to the Summary list; clicking on “Select” does just that – selects this 

record, and gives you full access to it, not just to the three tabs shown here. 

Now, let’s go back to the summary list of records we saw, for Fred Meyer stores in Spokane 
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We’re looking for a Spokane-area record for a Fred Meyer store, so we can post a job order for them; 

specifically, for a store located at 400 S Thor Street.  Notice that there are three records showing here, with 

two different UB I numbers.  Which is the right record to pick? 

 

 

 

 

 

 

 

 

This one in 

the         

middle 

has some 

prior job 

orders 

attached to 

it.  Shouldn’t 

we choose it? 

 

 

 

 

 

Let’s look 

closer. 
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This record has 131 Notes attached to it!  We’ve been very busy over the years, using this record, right? 

 
It also has several different offices attached to it, as well as a number of different designated agents.  Looks 

even better, right? 
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And, best of all, of the three employer records shown, it’s the only one with attached job orders.  Here, you can 

see that we’ve attached job orders as recently as July of 2006 . . . And there are 72 more, going back as far as  

Sept. of 2000 (take our word for it, OK?). 
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Let’s take another look at the Profile screen for this record, though.  And this time, we’re going to check into two 

different fields.   

•    The first one indicates that the record is INACTIVE; and that this change in Status was due to “INTERFACE, 

TAXIS”, as the “Person” causing inactivation. 

 

•    And yet we see 

at the bottom of the 

page that this 

employer record 

was created by the 

DATA CONVERSION 

TAXIS process, 

which happened 

back in April of 

2002. 

 

 

 

 

 

 

 

 

 

So, maybe this isn’t the latest record.  How can we tell?  By looking at the record as it appears in the TAXIS 

database of Employment Security.  (This may be something you aren’t cleared for, but someone in your 
Business Services Unit should be, whether it’s the Business Services Manager,  the Job Order Specialist on your 

Job Order Control Desk, or someone else.)  
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Here’s this same business, as it appears in TAXIS, on the main Employer Status Inquiry (ZAC) screen.  This is 

one of the data screens in TAXIS which helps to generate our employer records in SKIES. 

First, notice the “Inactive Reason” field circled in the upper right.  Here we see an abbreviation for “Ceased 

Business with Successor”.  Follow the arrow across the screen, to another field which holds our agency’s 

identification code – the ES Reference Number, shown here as “EMPR NUM” – for that successor, plus the date it 

took over from the 

old business entity. 

 

 

 

Also, notice that all 

the tax rates in the 

purple block  

at upper right have 

reverted to zero – 

another clue that 

this is a dead record.  
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TAXIS screen (ZAC) for Fred Meyer (UBI 600 422 062)

 
 

So let’s take a look at that successor.  On the same screen, we just enter the new ES Ref # in the “Key” field at 
the bottom (which takes a slash in place of the hyphen), and hit ENTER. 
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And here’s the correct, current TAXIS record for Fred Meyer Stores Inc (UBI 602 342 738), as you can tell 

from the dates in the red block, and the currently posted tax rates in the upper right. 

 

You see here a peculiarity of TAXIS records, which can mislead when the information is transferred over to the 

SKIES record.  Notice the INACTIVE date of 12/31/03, which is probably reflected in the SKIES employer 

record.  However, there’s a REINSTAT[EMENT] date on the next line, which is the date immediately after the 

INACTIVE date.  This means that “inactivation” is effectively wiped out, and the TAXIS record is live again. 
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Another source of confusion in SKIES employer records due to them being derived from TAXIS counterparts: 

 

Note the MAILING ADDRESS below.  The second and third name lines – and the two address lines – belong not 

to Fred Meyer Stores, but to UC Express, an “employer rep” company they’ve hired to handle their UI 

concerns.  UC Express computes and pays federal and state UI taxes for Fred Meyer, submits quarterly 

Employee Wage & 

Hour Reports, and 

contests the 

award of UI 

benefits in 

hearings or court. 

 

The phone & fax 

numbers on this 

screen – and so, 

consequently, 

those which post 

to the SKIES 

employer record 

Profile screen – 

are also initially 

connected with UI 

business; even if 

the employer isn’t 

using some other 

firm to represent 

them, these 

numbers will track back to an accountant, a payroll clerk, or whomever else is responsible for dealing with 

quarterly UI tax reports.  In other words, not anyone that a WorkSource Specialist is ever likely to be dealing 

with.   Change this data in SKIES to numbers – and addresses – relevant to business services / job orders.  
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Watch out for “employer rep” company’s information!
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So, now we know that the employer record circled in GREEN on this page is for a business entity which has 

been defunct – kaput, out of business, superceded! – since the end of 2002 …. though we continued to post job 
orders to it, and record placements, right up through 2006! 

 
The correct 

record is the 
one shown 

here circled 
in BLUE, 

with the 
same UBI # 

as the 
current 

record we 
just saw in 

TAXIS.  But 

what about 
the records 

circled in 
RED? 

They have 
the same UBI 

#, right? 
 

 
 

 
 

 
 

To find out about them, we’ll take one last peek into TAXIS, and this time we’ll search for the name FRED 

MEYER 023, just as it appears here.  Here’s what we find . . .  
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Here, we can see that this entire TAXIS record was a “SET UP ERROR”, which should never have taken place.  
 
 

 

It’s now 
been 

“backed 
out” by 

entering an 

INACTIVE 
date which 

is one day 
before the 

SUBJECT / 
LIABLE 

dates the 
record was 

started 
with.  This 

effectively 
removed 

the record 
from active 

life within 

TAXIS.  

   

Unfortunately, that wasn’t fast enough to keep 52 employer records from being created in 

SKIES, 4 of which we’ve seen on the last screen. 
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So, we’ve been 

using the wrong 

record for the 

Fred  Meyer store 

at 400 S Thor 

Street in 

Spokane, for at 

least four years . 

. . and it’s a 

TAXIS-derived 

one, so we can’t 

merge it into that 

correct one we 

found!  What do 

we do about it 

now? 

 

Practically, there 

are two choices, 

and different 

WDAs / 

WorkSource 

Offices have picked one path or the other in the past. 

• You can switch to the correct record, and put a message on the old one (preferably in the first line of the 

Company Address field), advising what employer record number to go to. 

• Or you can continue to use the old record, but update all the information on it to match that for the current 

account in TAXIS; then get rid of that most recent SKIES record – if you can! – or at least put a message on 

it (same place as above) directing others to the “right” record. 
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What now?  Which record do we use for Freddie?

Use most current 
record, as determined 
by TAXIS, and . . . 

• Put Note on the old record, 
advising not to use . . .

• But raid it for contact 
information, notes, job order 
samples, etc.

Update info on the old 
record (UBI, FEIN, 
f irm’s name, etc) and… 

• Delete Newest Record, If 
Possible; or 

• Add Note to Newest Record 
advising not to use – but not in 
the NAME Field!! 

Or…
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The one thing you DO NOT want to do, on any record which is derived from TAXIS, is amend the name field on 

that record, say by adding “Wrong Record”, “DO NOT USE” or words to that effect.  If the employer registers 

on Go2WorkSource.biz, that’s the record they’ll wind up with; and the registration process will inform them that 

their company’s name according to Employment Security’s records is, say, “ABC Company – Bad Record!”  

They’re not likely to be particularly happy about that!  

 

 

To sum up . . . whenever you’re dealing with a couple – or more! – of TAXIS-derived employer records for 

apparently the same company, you need to weigh the pros and cons carefully before you decide which one 

you’re going to use . . . especially if they both have information attached (‘child’ or ‘daughter’ records).  
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Pros & Cons
(Assuming two TAXIS-derived records)

Using New Record

Pro:

• Most recent data

• Automatically updated by any 
changes in TAXIS

Con: 

• No convenient access to prior 
history, without referencing or 

copying from prior record

Using Old Record

Pro:

• Retain al l prior history – Notes, 

contacts, job orders, placements, 
etc.

Con:

• Won’t get updates to TAXIS data
• If new record is deleted, it may 

reappear, if/when any TAXIS activity 

takes place on it.
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