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Useful Links for Business Services Staff 

 

State Websites 

 

WA Employment Security Department:  
www.esd.wa.gov/ 

 
Employment and economic information:   

www.esd.wa.gov/employmentdata 

 
Washington State Unemployment Insurance:  

www.esd.wa.gov 
 

WorkSource Marketing Materials: 
www.wa.gov/esd/marketing/ 

 
WorkSource Washington (Employment Security Department):  

www.go2worksource.com  
   

Washington State Shared Work Program: 
www.esd.wa.gov/uibenefits/faq/shared-work.php 

 
Washington State Work Opportunity Tax Credit Program: 

www.esd.wa.gov/hireanemployee/resources/taxcredits/index.php 

 
IRS Form 8850 Pre-Screening for WOTC Job Applicant (Employers 

dispense): 
www.irs.gov/pub/irs-pdf/f8850.pdf  

 
WOTC Individual Characteristics Form (ICF) U.S. Dept. of Labor: 

www.doleta.gov/business/incentives/opptax/PDF/ETA_Form_9061.pdf 
 

Local Area Demand/Decline Lists:  
https://fortress.wa.gov/esd/wilma/wdclists/ 

 
Washington State WorkFirst Program: 

www.workfirst.wa.gov/ 
 

WA Department of Labor & Industries:  

www.lni.wa.gov/ 
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Washington State Posters: 

www.lni.wa.gov/IPUB/101-054-000.pdf 
  

Apprenticeship Programs Washington State (via LNI website): 
www.lni.wa.gov/TradesLicensing/Apprenticeship/Programs/default.asp 

 
Washington State Dept. of Licensing (Business Licensing): 

www.dol.wa.gov/business/ 
 

Washington State Department of Revenue Tax Forms: 
http://dor.wa.gov/Content/GetAFormOrPublication/ 

 
Better Business Bureau of Washington: 

http://alaskaoregonwesternwashington.bbb.org/  
 

Washington State Dept. of Veterans Affairs: 

www.dva.wa.gov/ 
 

State of Washington Website: 
http://access.wa.gov/ 

 
Washington State ARRA Website: 

http://recovery.wa.gov/default.asp 
 

Washington State Legislature Revised Code of Washington (RCW) 
Website: 

http://apps.leg.wa.gov/RCW/ 
 

Washington State Legislature Washington Administrative Code (WAC) 
Website: 

http://apps.leg.wa.gov/wac/ 

 
Washington State Human Rights Commission: 

www.hum.wa.gov/ 
 

 
 

Federal Websites 
 

U.S. Department of Labor:  
www.dol.gov/  

  
DOL Posters: 

www.dol.gov/compliance/topics/posters.htm 
 

IRS Employment Tax Forms: 

www.irs.gov/businesses/small/article/0,,id=99194,00.html 
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U.S. Citizenship and Immigration Services (USCIS): 
www.uscis.gov/portal/site/uscis 

 
U.S. Dept. of Labor Employment & Training Administration (WIA, Wagner-

Peyser): 
www.doleta.gov/USWORKFORCE/WIA/act.cfm 

 
U.S. Dept. of Labor Trade Adjustment Assistance Reform Act (TAA): 

www.doleta.gov/tradeact/ 
 

U.S. ARRA Website:  
www.recovery.gov/ 

 
 

Non Government and Other Websites  

  
Society of Human Resource Management:  

www.shrm.org/ 
  

Employment Law WA State:  
http://research.lawyers.com/Washington/Employment-Law-in-Washington-

State.html  
   

American Staffing Association:  
www.americanstaffing.net/index.cfm 

 
HR Daily Advisor:  

http://hrdailyadvisor.blr.com/ 
 

Competency Model Clearinghouse: 

www.careeronestop.org/competencymodel/ 
 

How to Write Job Descriptions 
www.careerinfonet.org/jobwriter/default.aspx  
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