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	 Interviewing
Slides 1 & 2: Introduction/Roadmap

	
	

	PM: 3 - 4
	Table of Contents & Workshop Overview

	
	

	Learning Objectives
	In this workshop, participants will learn how to: 

· Identify what an employer expects from the applicant at an interview. 
· Improve their interviewing effectiveness using the workbook’s activity worksheets. 
· Implement strategies to prepare for an interview. 
· Differentiate between positive and negative interactions that affect the employer’s first impression.

	
	

	
Facilitator
Instructions
	 
1. Introduce workshop using the mini-lecture below.
3. Put up the Job Hunter Interviewing PowerPoint so that participants can see it as they enter the room. 
4. Welcome participants to the workshop and distribute a participant workbook and nametag (optional) to each person as they come in. 
5. Start the session by introducing yourself and telling participants a little about yourself including the experience you have that will help you bring insight and knowledge to the course (e.g., I’ve worked as an employment specialist for ESD for X years and was a job seeker that used what I learned in the Job Hunter workshops when I interviewed for this job, etc.)
6. Have participants introduce themselves, and share one thing they hope to get out of the workshop today. 
7. Let participants know where they can find the restrooms, discuss emergency exit procedures, office protocol and job log contact credit. 
8. Point out course ground rules and review each point. These should be prepared beforehand. You can create your own ground rules or use the Sample Ground Rules below. This step can be skipped if you feel ground rules aren’t necessary. 
Sample Ground Rule Examples:

· Each person can participate to the degree to which they feel comfortable. Allow everyone a chance to participate. 
· There is no right or wrong answer.
· Be respectful and listen to others. 
Limit sidebar conversations.
9. Introduce the course materials and objectives.

10. Discuss with participants how course evaluations will be handled. Tell participants that you will collect evaluations at the end of class. (It is highly recommended that you hand out evaluations at the beginning of the workshop and encourage participants to fill out the evaluation throughout the workshop.)

11. Introduce Expectations Activity (Optional). 


	
Mini-Lecture     

	
Welcome to interviewing. With so much at stake, you want to be prepared before you walk through an employer’s front door. This workshop will teach you the latest interviewing techniques to help you become gainfully employed. We’ll look at what an employer expects from you at an interview, do some activities to help sharpen your interviewing skills, and share strategies on how to prepare for interviews. We’ll also look at how positive and negative interactions can affect the employer’s first impression of you during the interview.  




	Activity Name: 
	Setting Expectations 

	
	

	
Activity Goals:
	
· Participants are able to see how this workshop will help provide them with the skills they need for a successful interview. 
· Help the facilitator identify participant needs and how much time to spend on each topic based on those needs.


	
Time:
	
5 Minutes  

	
Materials Needed: 
	
· A blank sheet of paper for each participant
· Pens/pencils for participants
· Blank flipchart paper with adhesive strip
· Marker


	
Facilitator Instructions:

	
1. Pass out a blank sheet of paper to each participant. 
2. Have participants review the table of contents and learning objectives on pages 3 and 4 in the participant workbook. 
3. Instruct them to write down the topics they’d like to know more about in order to feel confident when interviewing.
4. Make a list of the class expectations on a flip chart and hang on the wall.
5. Review the list with the class. If you know that an expectation will not be covered, explain why and provide a resource. For example, if a participant was hoping to complete a resume, you can provide the date and time for the next Resume and Correspondence Workshop
6. At the end of workshop, review the expectations again to ensure all expectations were covered.
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	  Interviewing
                                          Slide 3: It’s not magic; It’s just good business

	
	

	PM 5 - 6
	Section one: Behind the scenes of an interview

	
Key Concepts

	
· The hiring manager uses the interview to assess your qualifications and determine if you are the best candidate for the job. 
· The job interview is your chance to find out if the company and job are a good match for you. 
· Tone of voice and body language convey more than your words do and can positively or negatively affect your interview.  
· There are different types and stages of interviews. Knowing these will help you better prepare for your interview. 


	
Facilitator Instructions
	
1. Introduce this section using the mini-lecture below. Then move into the employer perspective piece.
2. Ask the class, “What is meant by the employer’s perspective?”
Answer: The skills, knowledge, abilities and characteristics that the employer believes the candidate needs to be successful in the position.

	
Mini-Lecture           
	
 There is nothing secretive about the interviewing process; it’s all about the      employer’s bottom line: Hiring the right person that will be an asset to their organization. 
 According to Entrepreneur magazine, the average cost of recruiting and hiring a new employee is close to $4,000. 
 Source: http://www.entrepreneur.com/article/83774 
 The interview answers the biggest of all application process questions, “Why should I hire this candidate?” 
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	Interviewing
Slide 4 & 5: The Employer’s Perspective 

	
	

	PM: 5 - 6
	Introduction to interviewing techniques

	
Overview


	
This section covers: 

· Keeping the employer’s perspective in mind
· A job seeker’s four tasks during an interview
· How employers screen candidates during an interview


	
Facilitator Instructions



	
1. Ask participants “What do you think hiring managers look for during an interview?” “What part do you think the job listing plays in the screening process?”
2. Have participants read “The employer’s perspective” section on pages 5 and 6.  Allow 3-5 minutes for participants to finish reading section. 
3. Ask participants “How would you accomplish the four tasks in an interview?”
4. Wrap up this section by sharing the tips in the mini-lecture below.


	
Mini-Lecture     

	
Arriving early, dressing appropriately, displaying a good attitude and being prepared for the interview help convince employers you’re the right person for the job. 
Share stories or examples throughout the interview to demonstrate why your knowledge, skills and abilities make you the best candidate for the job and show your passion for the work. 
Do your research! Let your enthusiasm and knowledge about the company’s needs show in your responses.  
Ask questions to learn more about the company and the position. Use the interview to determine whether the job, direction of the company, and developments within the industry will maintain your interest, use your unique skills and abilities and if the work environment is right for you.  
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	Interviewing
Slide 6 & 7: Verbal/ Non-verbal Communication

	
	

	PM:  7- 8 
	Verbal and non-verbal communication in an interview

	
Overview
	
This section covers:

· The importance of good verbal communication skills in an interview and how body language can have both positive and negative impacts. 


	
Facilitator
Instructions
	
1. Introduce this section using the mini-lecture below. 
2. Ask class volunteers to demonstrate bad and good examples of each of the communication techniques on page 7 and 8.
3. Ask participants for additional communication tips they’ve used to create a positive impression in an interview.  
4. Debrief by asking the class which examples would make them hire or not hire the candidate and why. 


	
Mini-Lecture

	
Research shows that employers deem verbal communication as the most important skill in their hiring criteria. That’s why it is essential to practice and improve your communication skills. Here are some tips to help you ace that next interview.  
1. Speak clearly, with enough volume to be heard and at a steady pace.
2. Your answers should be concise. Practice your responses ahead of time to help you get to the point quickly while still being courteous and respectful.
3. Make sure your tone of voice is pleasant, confident and professional. 
4. Use correct grammar and avoid using slang. Correct grammar conveys professionalism.  
5. Your thoughts and attitude can be reflected in your body language. The more positive you feel about the interview and your abilities, the more likely this is to be reflected in your body language. 
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	Interviewing
Slide 8 - 10: Stages/Traditional & Modern Interview Styles

	
	

	PM: 8 - 10
	Interviewing: Stages and types

	
Overview

	
    This section covers:	

· The four stages of an interview. 
· The different types of interviews. 


	
Facilitator
Instructions

	
1. Introduce the four stages of an interview and interview types using the mini-lecture below.
2. Ask for volunteers to read aloud each of the interview stages listed on page 8 and discuss each stage after it is read. 
3. Do the same for each of the interview types on page 9.
4. Wrap up this section using the suggested discussion questions below.

	
Mini-Lecture
	
Interviews have a natural order or flow. Understanding how they work can help you keep track of where you are in an interview and prepare for what comes next.

If you are new to interviews, or it has been some time since you had one, you may be under the impression that if you’ve seen one, you’ve seen them all. If you are, you may be in for a big surprise the next time you interview. Today’s interviews range from one-on-one conversations to sit down meetings with an HR coordinator to group interviews. 

To be successful in all types of job interviews, you must first have a clear understanding of the different interview styles and what is expected of you during each of them.


	
Discussion
Questions



	
· Are there any stages you struggle with in the interview process?
· Which interview types do you find most challenging?
· Are there other types of interviews we haven’t covered?
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	Interviewing
Slide 10 Preparing for the interview

	
	

	PM: 11
	Section two: Preparing for the interview

	
Key Concepts

	
· Your interview success is determined by the amount of your preparation.
· A critical piece to preparation is to identify an employer’s top three qualifications listed in the job posting. 
· Researching the company is important to show the employer that you know about and understand the needs of the company. 
· Preparing for common interview questions can help ease nerves and stress before an interview. 

	
Facilitator
Instructions
	
1. Introduce the “Preparing for the interview” section using the information below.
2. Have participants review the list on page 11 in the participant manual and make a list of the items they need additional information on or are an opportunity for growth. Capture them on a piece of flipchart paper and hang it on the wall.  At the end of workshop, review the expectations again to ensure all expectations were covered.
3. Debrief using the questions below.

	
Mini- Lecture
	
The interview is the most important part of job search. Preparation is the key to your success.  Everything, from what you say to how you dress will have an impact on your success.

It’s impossible to fake your way through an interview. Employers know when a job seeker has – or hasn’t – prepared for their interview.

	
Questions


	
· Is there anything else you do to prepare for an interview?
· Do you have any best practices to share with the group?
· What are some things you do to reduce nervousness?
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	Interviewing
Slide 12: Comparing qualifications

	
	

	PM: 12 - 15
	Comparing the employer’s job posting with your history

	
Overview

	
This section covers:

· How to identify the employer’s top qualifications in a job posting.
· Matching the job requirements with your knowledge, skills and abilities.
· Tools to identify job seeker knowledge, skills and abilities.

	
Facilitator
Instructions

	
1. Introduce slide 12 using the mini-lecture below.
2. Use the attached activity sheet to introduce T-charts and complete the activity on page 14 and 15 in the participant manual.
3. Debrief using the activity sheet questions.


	
Mini-Lecture	
	
Let’s look at how to review a job posting to determine if your knowledge, skills and abilities match the employer’s requirements. This is essential for a successful interview and to convince the employer you’re the best candidate for job.

Let’s practice (see activity sheet) reviewing a job posting to identify the employer’s top qualifications and compare your knowledge, skills and abilities to see if they match the employer’s requirements. These are the ones to focus on during your interview.  


	
Questions
	
· What are some challenges you’ve had reviewing job listings?
· What’s the advantage of completing a T chart?
· How can a T chart help you prepare for an interview?


	
Helpful Tips
	
Bring handouts of a sample job posting. 

	
Activity Name: 
	Comparing qualifications and experience

	
	

	
Activity Goals:
	
· Participants will be able to review a job posting to determine if they meet the job requirements, identify the employer’s top qualifications and develop responses and examples for possible interview questions. 


	
Time:
	
10 - 15 minutes depending on class size

	
Materials Needed:
	
· Sample Job posting hand out (if available)
· Copies of the T Chart on pages 14 and 15 in participant manual
· Pens/pencils for participants. 


	
Facilitator
Instructions:

	
1. Introduce the T-chart activity on page 14 in the participant manual and review the example together. 
2. Give participants the following directions:
· On the left side of the chart, list the employer’s top three qualifications/requirements for the job.
· In the skills section on the right side of the chart, list your knowledge, skills, accomplishments and abilities that match the employer’s needs.
· In the experience section, provide a specific example of how you used the proficiencies in the workplace.
3. Have participants share with their neighbor (about 2 minutes). 
4. Debrief the activity using the suggested discussions below. 


	
Discussion Questions:
	
· What are some challenges you have when reviewing a job listing?
· What are some characteristics you look for when reviewing a job listing?
· How can a T chart help prepare you for an interview?
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	Interviewing
Slide 13: Research the company

	
	

	PM: 16 - 17 
	Researching the company

	
Overview

	
This section covers: 

· How to research companies to prepare for an interview and determine if the company is a good fit for you. 


	
Facilitator
Instructions
	
1. Introduce the section by asking the class “Why would you want to research a company before an interview?”
2. Discuss briefly using the mini-lecture below
3. Use the attached activity sheet to introduce and complete the “Employer research” activity on Page 17.
4. Debrief using the activity sheet questions. 


	
Mini-Lecture
	
During an interview, you will need to show the employer that you know about and understand the needs of the company. One way to prepare for that is to research the company. 

In general, you want to find out:

· What products or services the company sells
· Who their customers and competitors are
· How the company is doing within the industry
· What the company culture is like

Research can also help you to determine whether the company is a good fit for your employment goals, work environment preference and values. 

Let’s practice (see activity sheet) researching a company.


	
Helpful Tips

	
Practice researching a company prior to training session

	



Activity Name:     
	

Employer Research

	
	

	
Activity Goals:
	
· Participants will be able to conduct targeted employer research and demonstrate in an interview that they are knowledgeable about the company’s business, markets and products.   
· Participants will be able to determine if the company’s work environment and values are a good match for their employment goals.  


	
Time:
	
10 minutes

	
Materials Needed:
	
· Copies of the activity employer research worksheet on page 17 in the participant workbook for each participant
· Pens/pencil for participant
· URL for company website


	
Facilitator
Instructions:

	
1. Introduce the activity on page 17 in the participant manual. 
2. Log onto a company website and with the class, use the worksheet to research the company. 
3. Have a different participant answer each question by directing you where to look on the website for the information to answer the question. If a participant does not know where to find the answer to one of the questions, ask the class for ideas. 
4. Let participants know that they should try to complete all the worksheet questions before going on an interview. 
5. Debrief the activity using the suggested discussion questions below.

	
Questions:
	
· What is your favorite website to use in job search?
· What challenges do you experience when trying to research a company before an interview?
· Are there other information sources we haven’t talked about?


Helpful Tip        	Select a company website prior to the training and practice navigating the site to find the responses to the activity questions. 
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	Interviewing
Slide 14 - 16: Prepare your responses/Star Method

	
	

	PM: 18 - 22
	Prepare for common interview questions 

	
Overview

	
This section covers:

· Preparing responses for commonly asked interview questions to increase your comfort and interview performance  
· How to use the STAR method to respond to behavioral interview questions. 


	
Facilitator
Instructions
	
1. Introduce the section using the mini-lecture below.  
2. Use the attached activity sheets to introduce and complete the activities on pages 18 and 21 in the participant manual. 
3. Debrief each activity using the activity sheet questions. 

	
Mini-Lecture
	
Don’t let yourself be caught off guard. Prepare for your interview by reviewing what questions to expect, and how to answer them. Interviewing requires strategy and planning. Preparing answers for commonly asked interview questions before the interview eases nerves and reduces stress and lets employers see the best you!

We’re going to do two activities today that will help you know what kinds of questions to expect in an interview and develop responses for them. 


	
Helpful Tips

	
· Prepare an example of a response for one of the common interview questions to share with the class when you introduce the activity.  
· Have a volunteer share a work experience. As you listen, jot down the situation, task, action and result and use to introduce the STAR activity.  


	



Activity Name: 
	

Common Interview Questions

	
	

	
Activity Goals:
	
· Participants will be able to demonstrate how to answer common interview questions and provide concrete examples of their work for each response. 


	
Time:
	
8-10 minutes

	
Materials Needed:
	
· Copies of “Employer questions” activity worksheet for each participant
· Pen/pencils for participants 


	
Facilitator
Instructions:

	
1. Introduce the activity on page 18 and 19 in the participant manual. 
2. Explain to participants that before they go on an interview they should prepare responses with examples for each of the activity questions. 
3. Divide the class into 2-4 groups depending on class size and assign 2-3 worksheet questions to each group. Ask each group to complete its assigned questions and elect a spokesperson to share the group’s responses with the class. 
4. Debrief the activity using the suggested discussion questions below.
5. Share best practices below with class. 

	
Discussion
Questions:
	
· Did you find this exercise difficult? Why?
· How could you use a T-chart to help you answer these questions?
· What is one thing you learned about preparing for common interview questions?

	
Best Practices
	
· Google your occupation for sample interview questions and responses
· Every time you leave an interview – write down all the questions you remember and use them to prepare for your next interview.


 
	 
	Activity Name:  
	Star Method 

	
	

	
Activity Goals:
	
· Participants will be able to develop some possible scenarios for behavioral interview questions based on the job posting and their company research.
· Participants will be able to use the STAR method to respond to behavioral interview questions. 

	
Time: 
	
8-10 Minutes

	
Materials Needed:
	
· Copy of the STAR method activity sheet for each participant
· Pen/pencils for participants


	
Facilitator
Instructions:

	
1. Introduce the STAR activity on page 21 in the participant manual. 
2. Give participants the following directions:
3. Read page 20 - 23.
4. Ask participants to complete the exercise on page 21 using the following situation: “Describe a time when someone in your workgroup wasn’t pulling his or her weight.” 
5. Remind participants to provide responses that answer what, who, where, when, how and why. Include data, statistics or numbers to support responses whenever possible.
6. Select a couple of participants to share their responses.  
7. Debrief the activity using the suggested discussion questions below.

	
Discussion Questions:
	
· Name a key characteristic of the STAR Method?
· How important is it to include data, statistics or numbers in your responses?
· Give an example of how using a T-Chart and employer research could help in developing responses for behavioral interview questions?
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	Interviewing
Slide 17 & 18: Military experience and the civilian interview

	
	

	PM:  23
	Translating military experience to a civilian interview

	
Overview

	
This section covers:

· Finding the right words, descriptions and examples to relay your military experience to civilian employers.


	
Facilitator
Instructions
	
1. Introduce the section using the mini-lecture below. 
2. This slide has an embedded feature. After introducing the slide, click on the My Next Move logo. This will take you to the website.  
3. Provide a quick overview of the tools available on the website. Have a participant volunteer his/her title and display on screen to demonstrate site features. 
4. Debrief using the suggested discussion questions below. 


	Mini-Lecture




	
Translating military experience for a civilian employer can be daunting. Approach a new employment opportunity as you would a modified Basic Training - without the pushups of course. 

Let’s take a look at page 23 for tips on how you can best showcase your experience and all that you have to offer an employer. 


	
Discussion
Questions



	
· What are some of the skills you used in the service?
· Which of those skills can be used in the civilian workplace?
· How do you find the equivalent civilian job title and skills for the title and skill set you used in the military?
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	Interviewing
Slide 19 & 20: Discussing offender history

	
	

	PM:  24
	Discussing offender history at an interview

	
Overview

	
This section covers: 

· How to persuade an employer you have the right attitude, abilities and experience to do the job when re-entering the workforce with a criminal record.

· Understanding your rights.


	
Facilitator
Instructions
	
1. Introduce the section using the mini-lecture below. 
2. Have participants read page 24 and discuss using the suggested discussion questions below. 
3. Point out the link in the participant manual to ex-offender resources and rights:
            www.bop.gov/inmate_programs/itb_references.jsp


	
Mini-Lecture




	
It can be difficult with a criminal record to convince an employer you have the right attitude, abilities and work experience. While it can be challenging to overcome this obstacle, it’s not impossible. 

Putting together an incarceration speech and additional tools can help you take the steps you need to begin building or rebuilding your career. 

Let’s look at page 24 together to see other tips that can help you during an interview. 


	
Discussion
Questions



	
· What are some obstacles you’ve faced looking for work with an offender history?
· How do sell your skills and abilities to the employer?
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	Interviewing
Slide 21-28: Asking the employer questions/Illegal Questions

	
	

	PM: 25 - 29
	Questions for the employer

	
	

	
Overview

	This section covers:

· Questions to ask an employer that show your interest in the position and that you have given a lot of thought to the interview. 
· Questions to avoid asking employers.
· How to deal with illegal questions an employer may ask you.  

	
Facilitator Instructions
	
1. Introduce the section using the mini-lecture below.
2. Review the questions on page 25 with the class and discuss briefly using the suggested discussion questions below.
3. Ask the class “Are there questions you shouldn’t ask an employer?” Discuss using slides 22 – 27
4. Use the attached activity sheet to introduce and complete the activity on page 28. 
5. Introduce illegal interview questions using slide 28. Have participants read page 29 in their manuals. Discuss by asking “Has anyone ever been asked an illegal question?” “How did you handle the situation?”

	
Mini-Lecture
	
An interview is as much for you as it is for the hiring manager. It is your chance to find out more about the job, the company, the industry, and your potential boss. Your questions should show your genuine interest in and understanding of the company. Knowing what questions to ask and NOT ask can help you get more out of your interview, and maybe even get you the job!
 

	
Discussion
Questions
	
· Which question(s) do you like best?
· Do you have a question not on the list that has worked well for you in an interview?

	Activity Name: 
	Developing Questions for the Employer

	
	

	
Activity Goals:

	
· Participants will be able to use employer research to develop employer interview questions.


	
Time:
	
8 -10 Minutes

	
Materials Needed:
	
· A copy of the “Developing questions for the employer” activity worksheet on page 28 in the participant manual for each participant 
· Pens/pencils for participants.


	
Facilitator Instructions:

	
1. Introduce the activity on page 28 in the participant manual. Tell the class that before they go on an interview they should use their research to prepare questions for the employer. 
2. Divide the class into 2 - 4 groups (depending on class size). Have each group develop 2 - 3 employer questions using the activity worksheet. 
3. Have each group elect a spokesperson to share the group’s responses with the larger group. 
4. Debrief the activity using the suggested discussion questions below. 


	
Discussion
Questions:
	
· How would you use your company research to develop questions for an employer?
· What else can you use to develop employer questions?
· What is one thing you learned about employer questions?
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	Interviewing
Slide 25: Take the stage

	
	

	PM:  30 - 38
	Section three: Take the stage

	
Key Concepts

	
· A professional image is critical to interview success. 
· It’s important to choose references carefully and check in with them.   
· Knowing what to take and NOT take to interviews is important to create a positive impression. 
· Follow up after the interview counts. 

	
Facilitator Instructions
	
1. Introduce the section using the mini-lecture below.
2. Introduce the professional image piece by asking: “What should you wear to an interview?” Review the checklists on pages 30-32 with the class. The following links offer good references (including pictures) of appropriate interview dress and inappropriate or risky interview dress.
http://www.gcflearnfree.org/jobsearch/interviewingskills/2.3
http://www.gcflearnfree.org/jobsearch/interviewingskills/2.4
3. Introduce the remaining sections in the workbook by asking “Are your interview preparations complete?” Have the participants read pages 33-37 and use the attached activity worksheet to have participants complete the activities on pages 34 and 35 in the workbook.
4. Debrief using the activity sheet questions. 

	
Mini-Lecture
	
In any interview situation, you only have one chance to make a good first impression. A professional image, coming prepared, solid references and following up afterward speak volumes to an employer about the type of employee you’d be if they hire you.  


	
	



	
Activity Name: 
	Checking References & Preparing for an Interview

	
	

	
Activity Goals:

	
· Participants will be able to explain their obligations to references.
· Participants will be able to list the preparation steps needed prior to an interview and steps to take following an interview 


	
Time:
	
8- 10 Minutes

	
Material Needed:
	
· Copies of the “References” worksheet on page 34 and “Things to take to the interview” checklist on page 35 in the participant manual.
· Pens/Pencils for participants


	
Facilitator Instructions:

	
1. Have class read pages 33 and complete the “References” worksheet on page 34 in the participant manual. 
2. Next, have the class read page 35. Instruct them to think back to their last interview and use it to complete the “Things to take to the interview” checklist on page 35 of the participant manual. 
3. Debrief using the suggested discussion questions below under the Checking references and Preparing for the interview section.  
4. Divide the class into 2 groups, give each group the instructions below and have each group elect a spokesperson to share their answers with the class.  
Group 1: Read the Interview arrival planning and Entering the interview sections on pages 36 and 37 and identify three key points for each section.  
Group 2: Read the After the interview: Next steps and Following up with the employer after the interview sections on pages 37 and 38 and identify three key points for each section. 
5. Debrief using the suggested discussion questions below for each group. 

	
Discussion Questions



	
Checking in with references and Preparing for the interview

· What are three reasons to contact a person before listing them as a reference for a job interview?
· How many of you have sent a copy of the job announcement and resume to your references?
· What type of tracking system do you use to keep track of your applications, resumes, cover letters, etc.? 
· How many of you have created a portfolio?
Interview arrival planning and Entering the interview

· Why is it important to take the interviewer’s contact information with you?
· How many of you have a back-up plan in case your car breaks down?
· Is it OK to take a bottle of water to the interview?
After the interview: Next steps and Following Up 

· How important is a thank you note?
· Do you prefer to send e-mail or hand written thank you notes after the interview? Why?
· What is a reasonable amount of time to wait before checking the status of how you did on the job interview?
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		 Interviewing
Slide 29: Thank you for participating

	
	

	
	

	
Overview

	
· Wrap up
· Collect evaluations
· Share additional resources
                                                                                  

	Facilitator
Instructions
	1. Use this slide to wrap up the workshop.
2. Answer questions not addressed during the workshop.
3. Review the list of expectations created at the beginning of the class to ensure participant’s needs were met. 
4. Collect evaluations if handed out at the beginning of class.
5. Hand out or direct class to schedule of other workshops offered.  
6. Thank class for their participation and let them know WorkSource is always here for them. 



                         
image1.png
Workshop Series
N

Wom<




image2.emf

Microsoft_PowerPoint_Slide1.sldx










1



image1.jpeg







image2.png

Workshop Series

work








Workshop Series





image3.png




image4.png
The employer's perspeciive

* What is the
hiring manager
looking for?

* How does
the employer
screena
candidate
during an
interview?





image5.png




image6.png




image7.png




image8.png




image9.png




image10.png




image11.png




image12.png




image13.png




image14.png




image15.png




image16.png




