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Job Search Review

 (
Overview
)Process: Unemployment Insurance (UI) Work Test 
Staff will determine if the applicant is receiving UI benefits before making job referrals. Once an applicant is identified as a claimant, staff, as mandated by the Wagner-Peyser Act, have a responsibility to conduct the UI Work Test.  
Important facts about this process:
1. To be eligible for Unemployment Insurance (UI) benefits, a claimant must be able to work, available to work, and actively seeking work.
2. WorkSource staff have a responsibility to detect and report any potential issues related to a claimant’s eligibility status to the UI division.
3. The work test consists of:
a. Referring or attempting to refer claimants to jobs for which they are qualified;
b. Detecting any possible issues that affect the claimant's eligibility to receive benefits and promptly reporting them according to established procedures.
NOTE: In this process, WorkSource staff are not expected to make decisions about the claimant's eligibility to receive benefits.  That decision is made by a UI staff person at a Claims Center.
c. Monitoring the accepted referral using regular verification procedures to determine whether the claimant contacted the employer and reported for the interview; the claimant's conduct during the interview; whether the claimant accepted the offer of a job; and whether the claimant, if hired, actually went to work.
Process Steps:
1. Determine if customer is UI claimant. Ask the customer and verify in SKIES and/or GUIDE.
2. If the customer is a UI claimant, staff must conduct the UI Work Test.
3. When making job referrals through SKIES add the Work Search Directive on the referral given to the claimant.
4. If any possible issues that may affect a claimant’s UI eligibility are detected, report according to established procedures.
5. Referrals made during the Job Search Review (JSR) process will be documented in the Reemployment Services Summary (RSS) (see Reemployment Services Summary and Seeker Summary process aid). 
6. If the claimant or employer reports the claimant did not apply for work as directed in the referral, report the potential issue and document in SKIES Notes and GUIDE Q22. 
 (
Step-by-Step
)Job Referrals for UI Claimants
When making a job referral to a customer, first determine if he or she is a UI claimant by either asking the customer or verify in SKIES or GUIDE. 
Once identified as a claimant staff must inform the customer of the eligibility requirements of UI; being able to work, available to work, and actively seeking work. When making job referrals the claimant must be given a written directive. This is done when printing the job referral in SKIES.
Below is a picture of the print options pop up that appears when staff select Print Job Order from SKIES Job Order screen. Select the correct radio button to print the desired job order with the appropriate wording.  Also check the box for the Work Search Directive. Select Print Selected Report.
 (
Choose radio button next to how you want job order printed.
Check the box next to the Work Search Directive
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The directive will be at the bottom of the printed page and state, “If you fail to apply for the position described above, the department will question your eligibility for unemployment benefits which may result in a denial and possible overpayment (RCW 50.20.080).”
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If the claimant refuses the referral or fails to report to the interview as directed, WorkSource staff will follow current procedures using the Report of Potential Issue (RPI) to notify the Claims Center (see JSR Interview Process Aid). WorkSource staff must include a copy of the referral. 
Eligibility Issues - Eligibility issues arise when a staff person attempts to make a referral but the claimant: 
a. Imposes restrictions that preclude the referral (e.g., lack of transportation, lack of child care);
b. Loses interest in the job after hearing about wages or shifts that are undesirable;
c. Does not allow the full details of the job to be explained--hangs up the phone, walks away from the desk/counter; or
d. Refuses the job referral.
Eligibility issues also arise when the claimant:
a. Accepts the job referral but fails to contact the employer to apply for work;
b. Fails to report for the job interview;
c. Behaves in such a way during the interview that preclude the employer from offering the job; e.g., demonstrates lack of interest in the job, makes negative remarks about the job or firm, dresses inappropriately, etc.;
d. Refuses the job offered by the employer; or
e. Does not report for work after being hired.
A failure to report for scheduled Job Search Assistance when available at no cost to the claimant is also an eligibility issue.

Policy/Mandates informing this process:
1. Policy 4008 – Selection and Referral Procedures (UI Work Test)
2. WAC 192-180-010(6) Job Search Requirements - Directives
3. RCW 50.20.080 Disqualification for Refusal to Work
4. RCW 50.20.100 Suitable Work Factors
5.  UI Policy-Updates 05 05 2010 New SKIES Tool
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CONTACT INFORMATION

Employer Name:K-MART

Contact Name: SHERRY BRANDY Contact Phone  (360)748-6626
Contact Address:100 FILBERT RD. Contact Fax
Contact Email:

SILVER CREEK, WA 98585
Contact Job Url:

Referral Instructions: Go direct/by Letter

“If you fail to apply for the position described above, the Department will question your eligibilty for unemployment
benefits which may result in a denial and possible overpayment (RCW 50.20.080)".
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