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Unemployment Insurance Re-employment Orientation (UIRO)
 (
Important Facts
 
           
Overview
)Process: UIRO
WorkSource staff members deliver UI Reemployment Orientation workshops to meet Washington’s Worker Profiling program requirements.  This program was developed to meet requirements of the federally mandated Worker Profiling and Reemployment Services Program (WPRS) to identify, prioritize, and provide new UI claimants with information on reemployment services.  
Important Facts about This Process:
1. By law, participation in reemployment services is a condition for receipt of UI benefits by all identified claimants, unless determined exempt.
2. Washington’s Worker Profiling program assigns each UI claimant a profiling score based on individual characteristics and labor market information.  This score is used to identify new permanently separated claimants who are: 
a. Most likely to exhaust regular unemployment insurance benefits; and 
b. In need of job search assistance services to make a successful transition to new employment.
3. Claimants receive a profile score when:
a. Have a valid claim;
b. Have filed for their first week of benefits; and 
c. Are required to seek work (i.e., have not been coded as exempt).
4. A SKIES process is used to extract a weekly list of those claimants with the highest profiling scores who have not been automatically excluded by exemption codes.
5. Based on these lists, claimants are advised by mail of mandatory attendance at scheduled UIRO sessions held at local WorkSource offices.  The target number / percentage scheduled is determined by each WDA, subject to workload and facility capacity.
6. Claimants must contact their local WorkSource Center / Affiliate prior to their appointment to request rescheduling or exemption from the Orientation.
7. Unexcused absences result in eligibility issues being attached to the UI claims of non-attendees.  Upon adjudication, claimants determined to have failed to attend orientation without good cause may be denied future benefits, and be required to repay those already received.
8. Both a UI group Orientation and a one-on-one interview between the claimant and WorkSource Specialists must occur.  
9. All steps of this process are documented in SKIES and / or GUIDE for each participant.
 (
Step by step
)Process Steps:
Designated individual in local WS office generates weekly list of targeted UI claimants.  
Based on list and locally identified target quota, letters are mailed out locally or from Central Office instructing claimants to attend next scheduled UIRO.  See Process Aid on Call In  Process.
Claimants may request rescheduling or exemption to UIRO session, preferably prior to the scheduled date and time; allowable reasons to reschedule claimants are not limited to, but may include the following:
Illness or disability of themselves or of a member of the immediate family;
Medical appointment for claimant or for a member of the immediate family;
Severe weather conditions precluding safe travel;
Jury duty;
Full week of National Guard or Reserve duty;
Acts of Nature;
Verifiable job  interview; or 
Verifiable work.
Rescheduling may be done for the same or a later week; detailed instructions for rescheduling may be found on pages 3-5 of  UI Reemployment Program (UIR): UI Reemployment Orientation Procedures
Requests for exemption are considered against specific allowable reasons laid out in detail in  UIRM 5810 Worker Profiling.  Exempted claimants include those who are:
Attached to an employer
Partially unemployed [WAC 192-180-013(1)]
On standby [WAC 192-110-015]
On strike or locked out [RCW 50.20.090(2)]
Participating in an approved Shared Work Program
Members of “full-referral” unions [WAC 192-210-110]
Attending commissioner-approved training [C.A.T.]
Subjects of an anti-harassment order
Recipients of a similar service in the last 12 months [WAC 192-140-090]
Claimants determined exempt are coded in SKIES, on the Job Seeker > Core Services > Call Ins screen (see Use of Exemption Codes – UI Reemployment Orientation for correct coding).  
 (
Other Resources
)Claimants determined to be not exempt are informed that non-attendance creates questions regarding their eligibility for benefits.  If claimants choose not to participate, and there is reason to question their availability, a Report of Potential Issue Form 10320 is completed and sent to the appropriate claims center (found on Q02 in GUIDE), where issue codes will be set.  If the claimant simply does not attend, an issue is set automatically.  
An extract of the exemption codes and a copy of the Report are attached as appendices to this Process Aid for convenience.
The group Orientation is held in accordance with UIRM 5810 Worker Profiling, and must include the following elements:
A group orientation which includes:
Presentation on claimant responsibilities for job search;
Showing of the video on how to complete the Job Search Log.  (A sample completed Job Search Log is available as a “take-away” document for claimants at Job Search Log Desk Aid.)
Attendence at the group orientation is documented through the group process in SKIES.
b. A  one-on-one interview with a WorkSource Specialist for each participant, to:
i. Complete/update a full SKIES registration and the Reemployment Services Summary (RSS) in SKIES; a printout of the RSS is given to the claimant.
ii. Provide expectations for documenting job search contacts for UI benefits; (A staff Desk Aid is available with Recommended Standards for Verifiable Job Search Contacts; a copy is attached at the end of this Quick Guide.)
iii. Identify & refer claimants who need job search readiness information, work skills assessment, job development skills, training or retraining services;
iv. Identify availability or other UI issues;
v. Provide a job match, job referral and/or employment referral.
vi. Complete the Re-employment Services Summary and give a copy to the claimant.
Individual activities and services provided are recorded in SKIES where appropriate, either automatically (e.g., job referral) or by addition to Service(s) Plans or in Notes. 
c. Supervisors review process, including quality of documentation.


 (
Other Resources
)Policy / Mandates Informing This Process
Federal Department of Labor Policy
Worker Profiling and Reemployment Services  
Revised Code of Washington
RCW 50.20.010, Benefit eligibility conditions
RCW 50.20.011, Profiling system to identify individuals likely to exhaust benefits
RCW 50.20.044, Ineligibility for benefits  for failure to attend job search workshop
Washington Administrative Code
WAC 192-180-005, Registration for work
WAC 192-140-090, What happens if I do not report for reemployment services as provided in RCW 50.20.010 (1)(e)?
ESD Policy & Procedures
UI Reemployment Program (UIR); UI Reemployment Orientation Policy
UI Reemployment Program (UIR): UI Reemployment Orientation Procedures
Unemployment Insurance Resource Manual (UIRM), 5810 Worker Profiling – Overview, Policy & Process
Job Search Log Desk Aid, sample Job Search Log for claimants. 

Process Aid Revision Schedule
	Revision #
	Revision Date
	Changes Made

	R1
	8/10/12
	Updated links to Call In Process Aid, Report of Potential Issues form and various policies/procedure documents.  Updated contact information.
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Other Resources
)Appendix 1 – Allowable Exemptions from UIRO Session
Exempt Reasons: 
Return to full time work; 
Information regarding the return to work is documented in SKIES and on GUIDE Q22 screen with start date, employer information, hourly wage, job title.
Partially Unemployed (separation code 8, GUIDE expects earnings WAC 192-110-015); 
Before staff exempt a claimant for partially unemployed, they must check GUIDE (Q07 screen) and make sure there is a separation code 8 in the system.  If no separation code 8 is found, the claimant is advised to contact the Claims Center to determine if they meet the partially unemployed definition and to contact WorkSource staff if their separation status changes; otherwise they are still expected to attend when scheduled.
Working part time does not exempt a claimant from the UIRO.  The individual should be looking for full time work and the office should reschedule the claimant to an orientation that is available during a non-work time.
Shared Work Program (must be coded LEC 980, GUIDE Q02 and separation code 9); 
Individuals may have had a shared work plan approved after being placed on the scheduling list.  They must be coded as LEC 980 with a separation code of 9 to be exempted.  
If not in the system, they should be advised to attend and to follow up on their status for shared work by contacting their employer representative.
Standby (Check both GUIDE CH3, Q02 (new employer – work search indicator X)  WAC 192-110-015; 
Staff must confirm that standby status has been approved by the Claims Center.  If there is no indicator in GUIDE, advise claimants:
To contact the Claims Center regarding standby;
They must attend the Orientation if they cannot resolve their standby status by the time of the Orientation;
To contact WorkSource staff if their standby request is granted, so staff can enter the exemption and avoid future complications/issues.
Full Referral Union, (includes PMA Lists A and B, GUIDE Q02); 
a. If no union number is listed advise the claimant to contact the Claims Center.
b. If the union number is listed but it is not a full-referral union, the individual would be expected to attend the orientation and not be exempted.  (The generic number for a qualified referral union is 88888 (both in and out of state) and the number for an out-of-state full referral union is 88889.)
c. The GUIDE union code table, which identifies full referral unions, may be found at the following link: Union Table.  
Commissioner Approved Training (CAT – work search indicator D; GUIDE 02, Q17, TR1), Trade Act; Training Benefits (work search indicator H); 
 (
Other Resources
)Individuals must have CAT approval and the proper work search indicators in GUIDE before staff can exempt them.  If there are no indicators in the system but claimants state they are attending school, staff should get as much information as possible from the claimants regarding their schooling, advise them they will be receiving information from the Claims Center, complete a Report of Potential Issue and fax or e-mail (email is preferred) to the appropriate Claims Center the same day.
Received a similar service within the previous year.  WAC 192-140-090 
Staff can only exempt a claimant for the UI Reemployment Orientation similar service if that service was provided in the last 12 months, and is documented in SKIES, on the Job Seeker > Seeker Services screen.  The EUC Workshop/Interview service is not a similar service and the EB Workshop/Interview service does not qualify as similar.  Staff should not be using this code for anything but similar service.  

Terri Barbee, Program Coordinator
Employment Security Department
Employment & Career Development Division
P.O. Box 9046 – MS 6000
Olympia, WA  98507-9046
Email: tbarbee@esd.wa.gov 
Phone: (360) 407-1333
Fax: (360) 407-1320
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Other Resources
)Appendix 2 – Sample Report of Issue Form (available here)[image: ]
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Other Resources
)Appendix 3 – Recommended Standards for Verifiable Job Search Contacts[image: ]
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Other Resources
)[image: ]  Appendix 3 – Recommended Standards, Cont. 
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)Appendix 3 – Recommended Standards, Cont. 
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CONTACT:
Terri Barbee, Program Coordinator
Employment Security Department
Employment & Career Development Division
P.O. Box 9046 – MS 6000
Olympia, WA  98507-9046
Email: tbarbee@esd.wa.gov 
Phone: (360) 407-1333
Fax: (360) 407-1320
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In Person WorkSource
Activity
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REFERENCES:

WAC192:180.015

RCW 50.20.240

CONTACT

Ginger Bemethy.

Program Coordinator

Employment Securty Department
Employment & Career Development Division

360407-1334

gbemethy@esd.wa gov
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