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SKIES Access Profiles

Each User Profile requires specific training prior to staff receiving access to the Services, Knowledge & Information Exchange System (SKIES). Training does not address or define user roles or responsibilities but does address levels of user access within the system. Assigned User Profile also determines access to reports. 
 
User access for a Staff Profile is to create, update, view, and delete in most fields within the Job Seeker, Provider, Employer, and Staff Functions sections of SKIES. Training should provide hands-on practice within each section. 

The Reception Profile allows users create, update, view, and delete in limited fields within Job Seeker, Provider, Employer, and Staff Functions. Staff with the Reception Profile do not have access to Seeker Programs, Seeker Services, Assessment, Service(s) Plan, Job Placement, Testing Mass call-in, Service Referrals, Job Orders, Job Match, and reports. Training should provide hands-on practice within each section. 

Read Only Profile has view-only access in most fields of Job Seeker, Provider, Employer, Staff Functions, query forms, and to request and run reports. Training with hands-on practice is recommended. 

Correspondence Profile allows users to create, update, and delete the Correspondence templates created within the user’s assigned office. Staff Profile training is a prerequisite. Training should include hands-on practice for each section.

User access for the Administrator Profile allows maintenance of Office and Correspondence tables in the Administration section. The Administrator profile allows users to create, update, and delete in most fields within Job Seeker, Provider, Employer, and Staff Functions.  

User access for the Information Technology (IT) Profile allows staff to perform maintenance to Test Administration, Table Maintenance (locally maintained tables only), Staff Maintenance, SCANS Maintenance in Administration, and online queries.

User access for the Power User Profile allows staff to extract data from the SKIES Data Warehouse used to create ad hoc reports.

User access for the Quality Control Profile allows access to Workforce Investment Act (WIA) exception reports. 

User access for the Program Editor Profile allows correction of demographic data saved to Program Enrollment Validation records at the time of enrollment. 



The Discoverer_All Role allows managers and/or supervisors the capability of accessing reports containing sensitive data through the WSMIS reporting tool.  

Employer_Admin Role allows a limited number of users to create new Employer records that are not created through the data interface with TAXIS. There are instances where a user will create a record, such as when a job seeker obtains work in another state, a casual labor employer, or an employer whose record has not yet interfaced into SKIES.  Users with the Employer_Admin Role combined with the Staff or Correspondence Profiles may create new Employer records.    

Employer_Merge Role allows a limited number of users the ability to merge duplicate Employer records. Duplicate Employer records attach to a primary Employer after an Employer merge.  Users with the Employer_Merge role combined with the Staff or Correspondence Profile are the only Users who can merge Employer records. 

TAA_ Admin Role allows users to create and update data within the Applicant Info section of SKIES and is used for TAA/TRA/ATAA Entitlements.  Staff with the TAA_Admin role can create and delete Refund Details through the Obligation/Vouchers/Payments section.  When Pending Payments exist, staff can view the information.

CPR_Only Role allows access to the Claimant Progress Report (CPR) Tool.  The CPR Tool provides staff with a list of job seekers that have an Unemployment Insurance (UI) status of Current, EUC, or EB within SKIES.  Staff can view seekers only from the Workforce Development Area (WDA) of their office assignment within SKIES.
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