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)Process: Post Employment Services	
Assist WorkFirst participants with resources, training, career planning, assessments, and job retention and job referrals in order to become self sufficient.  
Important Facts About This Process:
1. Post Employment Services are offered by the Employment Security Department to help participants secure either full-time employment or a better job.
2. WorkFirst recipients are eligible for skills up-grade, career planning and resource Information.
3. Depending on individual participants’ needs, the ESD WorkFirst Counselor will work to provide some or all of the following:
a. Any appropriate post employment services that helps lead to self sufficiency
b. Opportunities to upgrade skills and to access training
c. Mentoring, coaching, and career planning
d. Employment counseling and job retention
e. Resource information: Local labor market information, access to money management classes, and Work Skills assessment
f. Referrals to available Community resources
g. Information on the Earned Income Tax Credit (EITC)   
Process Steps:
The ESD WorkFirst Counselor will meet with employed WorkFirst participants when they are interested in getting a better job, skills up-grade, career planning or resource Information.
WorkFirst Point of Contact:
WorkFirst Administration Unit   
1-800-339-3981
Policy/Mandates Informing This Process:
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1. What are Post Employment Services?
2. Who provides Post Employment Services?
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