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Introduction

The Services, Knowledge & Information Exchange System (SKIES) is an Oracle-based application designed to assist the State of Washington and Workforce Investment Boards (WIBs) to professionally and successfully meet the challenges of the Workforce Investment Act (WIA). The system is designed to support all partners in WorkSource Centers, affiliates and outstations for the delivery of services to customers across multiple programs and provide universal access to employment and training services in a ‘onestop’ environment.
SKIES matches customer needs to program eligibility and is a tool to support program eligibility and business processes. Users are responsible for determining program eligibility and when a customer should be registered. SKIES does not determine program eligibility. Determinations are based on federal and state policies and local business processes.
SKIES is a tool to assist users in managing caseloads and resources and provides a means of accountability for funded programs. The application is designed to assist in recording, tracking and documenting services provided to all customers.
SKIES interfaces with other databases. Listed below are databases that automatically populate data fields about a Job Seeker and an Employer.
· Information from the Employment Security Department (ESD) Tax Information System (TAXIS) for Employer and wage data
· Information from the Department of Social and Health Services (DSHS) New Hire data
· Information from the DSHS Division of Vocational Rehabilitation (DVR)
· Information from the ESD Claimant Placement Program (CPP)
· Information from the DSHS Automated Client Eligibility System (ACES)
· Information from GUIDE (General Unemployment Insurance Development Effort)
· Information from Self Service Membership System (SSMS)
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