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Unemployment Insurance (UI) / WorkSource Liaison
 (
Step-by-Step
Important Facts 
Overview
)Process: GUIDE Screens 
The UI/WorkSource Liaison is an Employment Security Department (ESD) employee identified by the local WorkSource Administrator as the primary resource for claimants requesting UI assistance at the WorkSource office. In order to assist claimants, liaisons need to be able to access and read General Unemployment Insurance Development Effort (GUIDE) screens. This document shows the most commonly used screens. 
Important Facts About This Process:
1. WorkSource staff are not trained to be experts on UI policy and law and therefore should give limited information regarding UI benefits. Referral to the Claims Center should be made for in depth information.
2. The role of the UI/WorkSource Liaison is to facilitate connection between claimant and the Claims Center, not to answer all questions or advise.
3. The UI Claims Kit serves as a reference to answer questions and provide information. 
4. No individual UI claim information should be provided without first verifying the claimant’s identity. 
5. Access to GUIDE must be requested by a supervisor.
6. The General Unemployment Insurance Development Effort (GUIDE) is the electronic system allowing users to query UI resource databases to find necessary information concerning clients. 
Process Steps:
1. Sign into GUIDE through the Terminal Productivity Executive (TPX) system using your user id and password.
2. Follow the navigation guide to move between screens.
3. Enter notes on the Q22 screen about what was said to the claimant and any assistance or information provided. This is the only screen to which most WorkSource staff have edit privileges.
4. Follow correct log out procedures to leave GUIDE. 

[bookmark: contents]Contents and Quick Links
Click on any specific link to move directly to the information in this Process Aid.
	Page(s)
	Description

	4
	Navigation in GUIDE

	5 - 8
	Sign in to GUIDE

	9
	Q02 - Claimant Profile Data Inquiry - Information about the claimant and current claim status. Look here to verify address, phone, email, check for WorkSource office (LEC), Claims Center (ADJUDICATION CTR), union number, work search indicator. This screen does NOT have the ability to scroll through sequences (BYE’s). It will only show the most recent. Go to Q03 to change claim sequence using the F8 key.

	10
	Q03 - Claim Information Inquiry – Summary of claim information. View when claimants applied for UI, effective date of claim, benefit year ending date, maximum benefits payable, net benefit amount (how much left), weekly benefit amount, and which entitlement the claimant is in; i.e. regular UI, EUC, EB, TB, etc.

	11
	Q04 - Add - Reopen Inquiry – View if the claimant stopped filing weekly claims and reopened their claim.

	12
	Q05 - Monetary Determination Inquiry – The base year employment wages and hours that the claim is based on. View the quarterly totals by employer. This is the same information that is mailed to the claimant.

	13
	Q07 - Employer Information Inquiry - Provides information about a claimant's employers as reported by the claimant. This screen displays most recent employer first, then in descending order for all employers in the claimant's base year.

	14
	Q10 - Benefit History Inquiry – Shows benefits paid to the claimant.

	15
	Q14 - Warrant Reconciliation Inquiry - Summary of all payment transactions. The first entry is the most recent payment sent to the claimant and continues in descending order. The screens page forward (F8-NEXT) and back (F7-PREV) if there are additional payment screens to view.

	16
	Q16 - Open Issue Inquiry - Shows any open issues on the claim needing resolution.

	
	Q17 - Resolved Issue Inquiry - Provides a record of resolved non-monetary issues. 

	18
	CH3 – Employer Data Change - View employer information including standby status if any.

	19
	Q21 - Correspondence History Inquiry - Displays a record of all system generated documents or letters sent to the claimant.

	20
	Q22 - Comments Inquiry - Shows comments related to the claim. The screen allows staff to read, add, update or delete comments. The most recent comments display first. If the comments are on multiple pages, the bottom of the screen will show PF7 and PF8 to move back and forth between pages.

	21
	Q29 - Alpha Claimant List Inquiry - Used for finding a claimant by name instead of by social security number. GUIDE displays names that match the spelling entered.

	22 - 23
	MI5 – Form Selection – Used to send correspondence to the claimant directly from GUIDE.

	24
	Log Out of GUIDE

	24
	Policy/Mandates informing this process





[bookmark: navigation]Navigation
1. To navigate to a screen, position curser at CMD: line and enter screen name, such as Q03.
2. At the bottom of the screen is a menu of navigation keys that start with a P, (example: PF1). Press the F key at the top of the keyboard with the corresponding number, (example: F1. PF1 = F1).
3. Most screens will have a navigation menu at the bottom with PF1-HELP, PF6-LOGOFF, and PF10-MENU. 
a. PF1-HELP – position cursor in field that needs explanation and press F1. A pop up will show with details. Does not work in all fields.
b. PF6-LOGOFF – press F6 to log out of a session.
c. PF10-MENU – shows a menu of all GUIDE screens.
4. Some screens may have PF7-PREVious and PF8-NEXT to scroll between screens and claims. Some have PF12-CANCEL to cancel changes made to the screen. PF3-RETURN shows when one screen expands to another, such as Q17 to Q18, PF3 takes you back to Q17.
5. TAB to move the cursor forward to the next field.
6. HOME will take the cursor back to the CMD line.
7. END will take the cursor to the end of a field.
8. Some screens require a check digit entered after the SSN to open the claim from. This is the single digit after the nine digit SSN. Starting at Q02 screen won’t require it. 

Return to Contents and Quick Links page


[bookmark: sign_in_to_guide] (
Step-by-Step
)Sign in to GUIDE
Staff must be authorized and assigned a GUIDE profile with a user id and password in order to access and sign in to GUIDE. This is requested by the staff person’s supervisor. WorkSource staff are generally given Read Only access to be able view claimant information and make notes on Q22.
Sign in to GUIDE:
1. Click on the WebConnect icon. (When staff access is set up, a desktop icon will display on the desktop for WebConnect.)
2. A new window will open for WebConnect (OpenConnect) with several icon links. Choose ESD TPX LargeFont, ESD TPX 1, or ESD TPX. (see Figure 1)

 (
(Figure 1–WebConnect Screen)
)
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3. The log in screen will display (see Figure 2). Enter your Userid and Password. Always use the Tab and Enter keys For example, type the Userid, press tab, type the Password, press Enter. 

 (
(Figure 2
–
TPX Log in
 Screen)
)
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4. The TPX menu screen will display (see Figure 3). Move the cursor using the tab key to select a Sessid (Session ID, commonly known as Production Area) to enter. Choose ESCICS, ESCICS2 or type CICP2 at the Command ===> line at the bottom of the screen. Press Enter. 
 (
(Figure 
3
–
TPX Menu
)
)
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5. Another log in screen will display. Enter the same Userid and Password in the same manner as before (see step 3). Press Enter.
6. The blank language E screen will display which says SIGN-ON COMPLETE (see Figure 4). Type E and the desired command (screen number) and Enter. For example, type EQ02 to display the Q02 screen (see Figure 5).
 (
(Figure 
5 
–
 EQ02 typed
)
) (
(Figure 
4 
–
 E 
Screen)
)
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7. The identified screen will display. In this case Q02, the CLAIMANT PROFILE DATA INQUIRY (see Figure 6). Enter the claimant’s Social Security Number (SSN) or GUIDE ID # after NEXT SSN: at the bottom of the screen. The cursor will automatically jump to the next field as you type.

 (
(Figure 
6 
–
 Blank Q02 Screen
)
)
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[bookmark: Q02]Q02 Claimant Profile Data Inquiry
Q02 in GUIDE provides demographic data about the claimant.
1. SEQ – The claims sequence number. Always 0 on Q02 but other screens may show previous BYE claims. To change sequence staff must go to another screen such as Q03 first.
2. Social Security Number (SSN) with check digit (single digit following SSN) and GUIDE ID #. Use GUIDE ID in any correspondence within ESD or with claimant.
3. Name as reported for claim, address, phone number, e-mail.
4. Local Employment Center (LEC) – the WorkSource office designated by location zip code.
5. ADJUDICATION CTR assigned – 770 for King County, 790 for Spokane, 990 out of state claims, and 980 for Shared Work.
6. UNION NBR – If claimant is a member of a referral union the number will be here.
7. WORK SEARCH IND – An alpha code is displayed when the claimant’s work search is waived: approved for Commissioner Approved Training (CAT) = D, Training Benefits (TB) = H, union mandated training = F, future work = X.
 (
3. Name, 
addr.
, phone & e-mail
4. LEC
5. Adjudication Center
6. Union Nbr
7. Work Search Indicator
1., 2. SEQ, SSN, and GUIDE ID# 
) (
(Figure 
7 
–
 Sample Q02 Screen
)
)
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For more detail see Q02 - Claimant Profile Data Inquiry in UIRM.
Return to Contents and Quick Links page
[bookmark: Q03]Q03 Claim Information Inquiry
The Q03 screen gives information about the claim.
1. EDC – effective date of claim. The Sunday of the week the claimant applied for benefits.
2. BYE – benefit year end. The date that the claim year ends.
3. ENTITLEMENT – what type of benefits are being paid. Information includes: APP DATE – when applied for; EFF DATE – when the benefits become effective; MBP – maximum benefits payable; WBA- weekly benefit amount; and NBA – net balance available (how much money is left). 
4. WAGES PENDING? – If YES, then additional wage information has been requested.
 (
(Figure 
8 
–
Q03 Screen
)
) (
4. Wages Pending
) (
1. Eff Date of Claim
) (
2. Benefit Yr Ends
)[image: ]
 (
3. Entitlement
)For more detail see Q03 - Claim Information Inquiry in UIRM.
Return to Contents and Quick Links page


[bookmark: Q04]Q04 Add/Open Inquiry
The Q04 screen is used to view restarts for a claim. If a claimant does not submit a weekly claim and then wants to start claiming again, they must first “reopen” their claim. This is done either online or on the phone. If there has been work for an employer since the last week that was claimed, there will be an employer account number in the EMPR ACCT column, a separation reason code under the SEP column, and a last date worked date under the LDW column for that reopen action.
 (
(Figure 
9 
–
Q04 Screen
)
)
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For more detail see Q04 - Add - Reopen Inquiry in UIRM. 
Return to Contents and Quick Links page


[bookmark: Q05]Q05 Monetary Determination Inquiry
This shows what wages and hours on which the claim is based. This information is sent to the claimant after he or she applies. It lists each employer the claimant worked for in the base year, with wages and hours reported by quarter for each employer.
 (
(Figure 
10 
–
 Q05 Screen
)
)
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For more detail see Q05 - Monetary Determination Inquiry in UIRM.
Return to Contents and Quick Links page


[bookmark: Q07]Q07 Employer Information Inquiry
The Q07 screen lists all base year employers and all employers for whom a separation was keyed for reopened claims. The dates and separation reasons shown are what was reported by the claimant and not necessarily verified by the employer. 
1. ACCT - employer ESD account number.
2. NAME - employer name.
3. START and END dates of employment. 
4. SEP RSN - separation reason; C: - what claimant reports, E: - what employer reports.
5. DEC – If there is a discrepancy between what the claimant says and what the employer says for separation reason, the adjudicated decision code will be here.
6. BASE – wages from this employer used in base year wages for claim.
7. LAST – last employer worked for, based on date given.
8. [image: ]5361 – If Y, a form was sent to the employer advising it that the employee has applied for UI and reason given for separation.
 (
(Figure 
11 
–
 Q07 Screen
)
)
For detail see Q07 - Employer Information Inquiry.      Return to Contents and Quick Links page
[bookmark: Q10]Q10 Benefit Payment History
The Q10 screen provides a week by week summary of the claimant’s payment history.
1. BWE – Benefit week ending is the claim week that is being displayed.
2. DESCRIPTION – How the week was paid, why it wasn’t paid, or reason for a partial payment.
3. AMT – WBA minus earnings/pensions/days not eligible deductions. 
4. CP – Conditional payment: if Y (Yes) appears, there is or was an issue that may result in an overpayment if denied.
5. ISS – Issue: reason for disqualification or conditional payment. There may be more than one issue, but only one will display here.
6. IRS – if amount shown, 10% of WBA is being withheld for income tax per claimant’s request.
7. OSE – Office of support enforcement amount deducted from payment that week. 
8. DSQ RSN – Disqualification reason determined.
9. CAN/R – Cancel/reissue: if warrant (check) is lost and requested to be reissued.
10. TOT CHK – warrant amount issued in that week to the claimant (AMT minus overpayment offset/OSE/bankruptcy intercept/IRS amounts).
 (
(Figure 
12 
–
 Q10 Screen
)
)
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For detail, see Q10 - Benefit History Inquiry in UIRM.   Return to Contents and Quick Links page
[bookmark: Q14]Q14 Warrant Reconciliation Inquiry
The Q14 screen provides a summary of the claimant’s warrant (UI check) transactions. View the Q14 screen when claimants say they have not received their “check.” 
1. DATE ISSUED – most recent date first of when the warrant was created. If mailed it would go out in batch that night.
2. PAY TYPE – W - warrant, a paper check was mailed; D – direct deposit to claimant’s selected bank account.
3. - - STATUS - -  
a. DATE – same as date issued until paper warrant is redeemed or direct deposit sent. Direct deposit funds availability may vary by bank when.
b. CODE –A is redeemed, 2 is canceled. 
4. BWE – benefit week ending for payment issued. If more than one week incorporated into warrant, only the last BWE paid will be listed. 
5. WEEKS PAID – number of weeks the warrant paid.
 (
(Figure 
13 
–
 Q14 Screen
)
)
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For more detail see Q14 - Warrant Reconciliation Inquiry in UIRM.
Return to Contents and Quick Links page

[bookmark: Q16]Q16 Open Issue Inquiry
The Q16 screen lists unresolved issues on all the claims for a specific claimant. If there is a question about a claimant’s eligibility a UI staff person will manually or GUIDE may automatically set an issue to be adjudicated.
1. SEL – Either O for open, meaning hasn’t been looked at or responded to; or H for hold meaning an adjudicator has placed the issue on hold.
2. CD – The issue code. See Issue / Resolution Codes in the UI benefits desk aid.
3. SEQ – Sequence number to identify issue throughout GUIDE.
4. DSCVRY – Discovery date
5. ENTRY – Date of entry into GUIDE
6. START and END – Dates that the issue may effect. If end date is 99/99/99 it may result in an indefinite denial until new eligibility is met.
 (
(Figure 
14 
–
 Q16 Screen
)
)
[image: ]
For more detail see Q16 - Open Issue Inquiry in UIRM.
Return to Contents and Quick Links page


[bookmark: Q17]Q17 Resolved Issue Inquiry
The Q17 screen provides the history of resolved issues on all claims for a claimant. After an issue has been adjudicated and a decision is made it moves from the Q16 screen to the Q17.
1. SEL – Active field; staff may type E across from issue to expand and see details on Q18.
2. DTRM NMBR – Determination number assigned to the issue. The sequence follows the issue and there may be more than one determination per sequence. For example, sequence 401 may have determination number 002 and 003.
3. RES CODE – Resolution code. This may be different than the original issue code. See Issue / Resolution Codes in the UI benefits desk aid.
4. DEC – Decision code. D = denied, A = allowed, C = cleared before going to an adjudicator when more information was received from the claimant.
5. VQ/MC RSN – Reason for quit or discharge code. See Primary Reason Codes in UI benefits desk aid.
6. STAT LEVL – Number from 0 to 7 identifying level of determination. See Status Level Codes in UI benefits desk aid. 
 (
(Figure 
15 
–
 Q17 Screen
)
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For detail see Q17 - Resolved Issue Inquiry in UIRM.        Return to Contents and Quick Links 
[bookmark: CH3]CH3 Employer Data Change
The CH3 screen verifies that a claimant is on standby in the system. It gives the employer name, account number, payroll address, separation reason and dates of employment. It also provides the standby Start and End dates (STBY ST: and END:). Dates are displayed to confirm that standby information has been entered. If there are no dates, but the claimant says he or she is on standby, the claimant needs to contact the Claims Center to have the work search waived. 
It is important when viewing CH3 that staff scroll through screens if there is a PF8-NEXT option at the bottom of the CH3 screen; use this option to ensure that all employers in the benefit year are reviewed for possible standby.

 (
(Figure 
16 
–
 CH3 Screen
)
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For more detail see Completing the CH3 Screen Employer Data Change  in UIRM. 
Return to Contents Quick Links page


[bookmark: Q21]Q21 Correspondence History
The Q21 screen shows a list of all system-generated (“Napersoft”) correspondence for the claimant (including warrant inserts and notifications). 
1. SEL – to view a document enter an S at the line in this column next the document to be viewed. Only Napersoft documents can be viewed. These will have a Y in the NPS column and the line in the SEL column will be green.
2. DATE – the date that the correspondence was generated in GUIDE and will be sent in batch that night. 

 (
(Figure 
17 
–
 Q21 Screen
)
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For more detail see Q21 - Correspondence History Inquiry in UIRM. 
Return to Contents and Quick Links page


[bookmark: Q22]Q22 Comments Inquiry
The Q22 screen is used to read, add, update, or delete comments regarding a claim or claimant. This should be the only screen that WorkSource staff can add to or edit.
1. To add an entry, type and enter A in the ACTION field. The system will fill the next available DATE field with that day’s date. Type three-digit staff GUIDE ID, then WorkSource office number/staff initials or name. One line of text can be keyed, 57 characters, per screen entry. There is no word wrap so you must stop before the end of the line and add another line if you need to continue.
2. To update a record, type U in the ACTION field and tab down to the entry to be updated. Type S in the SELect field and press ENTER. Any comment may be updated and the date will automatically update to the current date.
3. To delete a record, type D in the ACTION field and tab down to the record to be deleted. Type S in the SELect field and press ENTER.
4. Staff can only update or delete entries they manually entered onto the screen. Q22 activity is monitored on the Q23 Transaction Audit Inquiry screen. 
 (
(Figure 
18 
–
 Q22 Screen
)
)
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For more detail see Q22 - Comments Inquiry in UIRM. Return to Contents page

[bookmark: Q29]Q29 Alpha Claimant List
Use the Q29 screen in GUIDE to look up a claimant when a social security number or GUIDE ID is not available. 
1. Tab from the CMD line to NEXT NAME: and type the last name of the claimant. 
2. To narrow the search for common last names use the * between the last name and first initial, for example SMITH*D. Staff may type out the whole first name if they know the exact spelling.
3. A list or single name will display. If there is a list, tab down to select the correct claimant until the cursor lands next to the desired Name. (It may help in the selection process to look at the BYE, or BIRTH DTE if you know the approximate age of the claimant.) Type S in the SEL column across from the selected line entry, and press enter. The claimant’s claim will display. 	
 (
(Figure 
19 
–
 Q29 Screen
)
)[image: ]

For more detail see Q29 - Alpha Claimant List Inquiry in UIRM.
Return to Contents Quick Links page
[bookmark: MI5]MI5 Form Selection
The MI5 screen is used to send correspondence directly from GUIDE to the claimant. 
On the first screen displayed (see figure 20a), staff may select EMS 8139 for the claims kit booklet if claimants need one mailed to them, by entering an S in the SEL column across from this choice.  Change the EDIT DOCUMENT? field to N before pressing Enter to send. 
 (
(Figure 
20a 
–
 MI5 Screen
)
)
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To get to the next MI5 screen, with more form options, press F8 on the keyboard. On this screen (see figure 20b), staff may access EMSX 607WS, the work search directive.  For instructions on how to create a work search directive, see the process aid Creating a WS Directive in GUIDE and JSR Desk Aid – Create Work Search Directive -01/11. 
 (
(Figure 
20b, MI5 Screen) Screen
)
)[image: ]


There are several other forms that can be sent from MI5 but follow UI liaison training and local office procedures about which ones are appropriate for WorkSource staff to send. 

Return to Contents and Quick Links page



[bookmark: LOG_OUT]Logging Out of GUIDE
Staff may log out of GUIDE from any screen. 
1. Press the F6 key on the keyboard.
2. Type LOGOFF on next screen.
3. On TPX menu Command line at the bottom of the screen, type K and press Enter
4. On next screen select File on menu bar at top and select Exit at the bottom of the menu.
5. Red X out of all WebConnect windows.
[bookmark: policy]Policy/Mandates Informing This Process:
1. Title 192 WAC Employment Security Department  
2. Title 50 RCW Unemployment Compensation 
3. UI claims-kit
4. www.esd.wa.gov
5. w s-connections-desk aid  
6. http://insideesd/Content/UI/benefits/worksource/default.aspx 
7. Unemployment Insurance Resource Manual (UIRM)
8. UI Benefits Desk Aid
9. UIRM 5720 Inquiry Screens

Return to Contents and Quick Links page
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MESSAGES :
NEXT SSN: SEQ:
PF1-HELP PF2-JUMP PF6-LOGOFF PF7-PREV PF1@-MENU
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WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11
EMPLOYER INFORMATION INQUIRY 15:41:54

10 05 08
10 03 09 537 > oANTEL I

AcCT NAME START  END DEC BASE LAST 5361
JS@EEES s TO 08 01 03 01 20 10 b
AW WamES 08 06 07 09 02 08 T T
999NN s 01 01 44 010144 C: : N
ODGEMAM  UWSEWNUS 01 01 43 0101 43 C: 3 ¥

NEXT 55 SEQ:

PFI-HELP PF2-JUMP PF6-LOGOFF PFLO-MENU
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CMD: Qi@ WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT
SEQ: 0 BENEFIT PAYMENT HISTORY
BYE: 03 27 09 WBA:
PGM: 21 538 58 2345 5 JOHN D RIGHT MBP:
STATUS: BENEFITS EXHAUSTED NBA:
PROC TOT
BWE DESCRIPTION  DATE AMT P ISS IRS OSE RSN CAN/R CHK WS BTCH
183109 FINAL/OSE 110309 516 52 88 376 H 9603
102409 0SE 102609 516 52 88 376 H 9625
181709 OSE 102009 516 52 88 376 H 9619
1@1009 0SE 101209 516 52 88 376 H 9611
100309 0SE 100509 516 52 88 376 H 9604
092609 0SE 092809 516 52 88 376 H 9627
091909 0SE 092209 516 52 88 376 H 9621
091209 0SE 091509 516 52 88 376 H 9614
090509 0SE 090709 516 52 88 376 H 9607
082909 0SE 083109 516 52 88 376 H 9631
082209 0SE 082409 516 52 88 376 H 9623
081509 OSE 082009 516 52 88 376 H 9619
080809 OSE 081309 516 55 88 398 H 2412
NEXT SSN: SEQ:

PF1-HELP PF2-JUMP PF5-DETAILS PF6-LOGOFF PF8-NEXT PF1@-MENU

11/09/09

13:53:53

516

13416

[/

ST SHR

CD AMT
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

A A A A A A A A A A A A~ Zm
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WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11

i ree i ww A
557 I o

e T =

o M RS SIS M S - 5

0526 10 W 0034489482 0602 10 A 06 02 10 202,00 05 1510 001
051110 W 0034251355 0517 10 A 0517 10 202,00 05 08 10 001

050710 W 0034147575 0512 10 A 0512 10  808.00 05 01 10 004
0430 10 W 0034028911 050510 A 0505 10  1414.00 0327 10 007
NEKT SSN: SEQ:

PF1-HELP PF2-JUMP BF6-LOGOFF BFLO-MENU
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am: 916 WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11
OPEN ISSUE INQUIRY 15:44:02
CALL CTR: 770

537 eembtiad oanzeL I ADJ CTR: 770

ISSUE-- - BMER WK E/C
ACCT  CLM? NTC? RESP2 AGT

SEL CD SEQ DSCVRY  ENTRY START  END
O R4 403 05/07/10 05/07/10 03/28/10 04/03/10

NEKT SSN: sEQ:

PF1-HELP PF2-JUMP PFG-LOGOFF PF0-MENU PF12-CANCEL
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WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11
RESOLVED ISSUE INQUIRY 15:45:01

o o — #09 TRy 70
s

E DTRM RES MAIL vo/Mc  DEC DEC  STAT REM FRD
L NMBR CODE SEQ  DATE DEC RSN  START  END  LEVL LEVL REV? OP? OCC
001 M4 001 111008 D 40 08 31 08 02 0610 O
002 C1 401 022610 D 020710 021112 0
003 €3 402 022610 A 02 07 10 0
004 V3 404 c 012410 999999 0

NEXT SSN: 5EQ:

PFI-HELP PF2-JUMP PFG-LOGOFF PF0-MENU PF12-CANCEL
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WASHINGTON STATE EMPLOTMENT SECURITY DEPARTMENT 12/01/11
0 EMELOYER DATA CHANGE 15:46:38

10 05 08
537 DANTEL I ID: 038 ADJ CTR: 610

ACCT: 75mmm 00
EMPLOYER: TS INC/FYE ADDRESS1: C/0 UC EXPRESS
ADDRESS2: PO BOX 173860 ADDRESS3!
CITY: DENVER STATE: CO  2IP: 802173860  LAST EMPR? ¥
SEP REASON: EMELMT ST: 08 01 2009 END: 01 20 2010 53612
STBY §° END:
SEP COMMENTS:

NEXT 55

SEQ:

PF1-HELP PF2-JUMP PFG-LOGOFF PFT-PREV PF8-NEXT PF10-MENU PF12-CANCEL
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WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11
] ‘CORRESEONDENCE HISTORY 15:38:02
537 [ 2
PRINTER I

SEL LTTR ID. WeS  DATE TEXT DESCRIPTION

_ Ecmso 12/01/10 EUC FIX RECALC/TIER LETTER

T wamcc 05/26/10 125.

T wamce 05/19/10 136.

T mwsies 05/14/10 NOTICE T0 BASE YEAR EMPR (44781500)

I wn I 05/14/10 NON-MON ADVICE OF RIGHTS

T wamce 05/11/10 125.

I o I 05/08/10 NON-MON ADVICE OF RIGHTS

T wamce 05/07/10 125.

I w0 05/03/10 MONETARY DETERMINATION

T wamce 04/30/10 125.

I omas 0/03/10 EUC ADVISORY PACKET

T wamce 03/29/10 120.

T wamce 03/20/10 120.

T wamce 03/19/10 120,126.

T wamce 03/02/10_120,126.

NEXT SSN: sBQ:
PFI-HELP PE2-JUMP PFG-LOGOFF PFG-NEKT PF1O-MENU PF12-CANCEL
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CMD: Q.

ACTION

SEL
1o
09
08
08
o7
o7
o7
o7
o7
o7
o7
o7
o7

22

DATE
ol
22
24
12
21
17
13
11
11
1o
09
o7
o7

WASH

INGTON STATE EMPLOYMENT SECURITY DEPARTMENT 11/09/89
COMMENTS INQUIRY 13:54:19

538 58 2345 5 JOHN D RIGHT

A=ADD, U=UPDATE, D=DELETE

2009
2009
2009
2009
2009
2009
2009
2009
2009
2009
2009
2009
2009

NEXT SSN:

1D
ooe
687
476
212
309
309
428
054
054
072
428
438
438

COMMENTS
CONFORMITY CHARGES MOVED TO CLAIMS
WPU/JO CLR T2
TB MOD SET ASIDE ALLOWED THRU 3-1@-2010
55@MGM-CLMT REQUESTING W/E @80109 & 080809 FORGOT TO CLM
APPEAL FILED, DTM # 009 FWD TO OAH SEATTLE
770/GAA APPEAL LTTR TO GLORIA S FOR REVIEW
EB RO1. EK/EUC
770PATRICK; SENT TB MOD DENIAL DECISION. TB MOD DOC TO
ORACLE.
770AG TB MOD TO EXPEDITE PILE.
EMAILED SEACAT RE: TRAINING MOD? SHOULD EB BE SET UP?
T/C FM WS REQ EB SET UP ASAP, HAS CLMT'S SIGNED APP &
..WILL FAX TO ME, EUC/LDB

SEQ:

PF1-HELP PF2-JUMP PF6-LOGOFF PF8-NEXT PF1@-MENU PF12-CANCEL
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File Edit Preferences Help
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CMD: Q29 WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11
ALPHA CLAIMANT LIST 15:48:55
NEXT NAME:
CALL
SEL NAME SSN CTR BYE BRTH DTE
NEXT SSN: i SEQ:
EMO00035- NOT A VALID SSN/ID
PF1-HELP PF2-JUMP PF6-LOGOFF PF10-MENU

SessionD: 3065 |NUM | |22/15
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File Edit Preferences Help

Lh kB A H |V

CMD: MIS WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11

FORM SELECTION 15:52:24
ADJ CTR:
TO PRINT LOCALLY ENTER PRINTER ID AND SETUP CODE

SEL FORM NUMBER FORM DESCRIPTION
EMS 10163 ALIEN REQ FOR MORE INFO
EMS 10163 SPANISH ALIEN REQ FOR MORE INFO - SPANISH
EMS 607 CALL-IN LETTER
EMS 607 SPANISH CALL-IN LETTER - SPANISH
EMSK 2282 CRT/SEAP RPPROVAL ADVISORY - ENGLISH
EMSK 2282 SPANISH CRT/SEAP RPPROVAL ADVISORY - SPANISH
EMS 10065 CAT QUESTIONAIRE/STUDENT ELIGIBILITY
EMS 5341-C-MC DISCHARGE QUESTIONNAIRE - ENGLISH
EMS 5341-C-MCS DISCHARGE QUESTIONNAIRE - SPANISH
EMS 680 ELIGIBILITY PROFILE
EMS 1000 FREE FORM LETTER
EMS 8139 UCT IC BOOKLET
EMSK 4383 IDENTIFICATION VERIFICATION

EDIT DOCUMENT? Y EMPLOYER ACCT NBR:

NEXT ssN: ] SEQ:

EM000035- NOT A VALID SSN/ID
PF1-HELP PF2-JUMP PF4-STICKY PF6-LOGOFF PF8-NEXT PF10-MENU PF12-CANCEL

LuLy Session ID: 3065 | NUM

Device NTV10C
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File Edit

WASHINGTON STATE EMPLOYMENT SECURITY DEPARTMENT 12/01/11
FORM SELECTION 15:54:40
537 I o:viel ADJ CTR: 770
TO PRINT LOCALLY ENTER PRINTER ID |  AND SETUP CODE
SEL FORM NUMBER FORM DESCRIPTION
EMSY 4383 SPANISH IDENTIFICATION VERIFICATION - SPANISH
EMS 9508 LABOR DISPUTE QUESTIONNAIRE
EMS 6637 MEDICAL CERTIFICATION
EMSX 7764 SATISFACTORY PROGRESS
EMSY 7764 SPANISH SATISFACTORY PROGRESS - SPANISH
EMSY 44-Q SCHOOL DISTRICT EMPLOYEE QUESTIONNAIRE
EMSY 44-ER SCHOOL DISTRICT EMPLOYER RESPONSE
EMS 9486 SELF EMPLOYMENT QUESTIONNAIRE
SEAP APP-EN SEAP - TRAINING APPLICATION - ENGLISH
SEAP APP-5P SEAP - TRAINING APPLICATION - SPANISH
EMS 5341-C-VQ VOLUNTARY QUIT QUESTIONNAIRE - ENGLISH
EMS 5341-C-VQS VOLUNTARY QUIT QUESTIONNAIRE - SPANISH
EMSX 607WS WORK SEARCH DIRECTIVE
EDIT DOCUMENT? ¥ EMPLOYER ACCT NBR:
NEXT SSN: SEQ:
PF1-HELP PF2-JUMP PFG-LOGOFF PF7-PREV PF8-NEXT PF10-MENU PF12-CANCEL
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File Edit Preferences Help
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>>>>>8 CA - TPX B<<<<< REL 5.3/00
STATE OF WASHINGTON - AUTHORIZED USE ONLY

This site contains government information. Your use may be monitored.
Unauthorized use is subject to civil, criminal, and/or administrative action

If you are AUTHORIZED, type in your USERID and PASSWORD.

Unicenter CA-TPX Session Management
Copyright (c) 2003 COMPUTER ASSOCIATES INTERNATIONAL, INC.

Userid: (or LOGOFF) 10:34:19
Password: 11/16/11
New Password: NTV10SAF
Account: 3192-4a

Transfer: SMRTTV

PF1=Help PF3=Logoff

NTV105AF negotiated
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