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Business Services Units (BSUs) are links to labor market for each WorkSource Development Area (WDA). Their role is to know who is hiring, what’s happening with the local economy, and what employers are looking for in their ideal candidate.
BSU members are housed at WorkSource Centers and Affiliate offices. They work with the employer community to assist in filling staffing needs, increase employer posting of job orders on the go2WorkSource.com website, and coordinate with WorkSource staff to fill the orders with highly skilled job seekers.  
When employers post ‘WA’ job orders in SKIES – which appear on our Go2WorkSource.com website with the company’s identity ‘suppressed’ – they’re relying on WorkSource’s commitment to pre-screen interested applicants, and ensure that only the most qualified are referred.  Our failure to live up to that commitment means employers may decide to take their employment recruitment business elsewhere.  This action can also damage our reputation in the community.
To provide our business customers with the best possible service, we need to get the best people to them, as quickly as possible. There are a number of methods which professional WorkSource BSU staff, among others, can use to pro-actively search out qualified job seekers, and to link them up with our employer customers.  Among these measures are:
· Using the Job Match process in SKIES;
· Looking for qualified candidates using the Binocular search engine in SKIES; 
· Promoting Job Fairs and Employer-of-the-Day events in our WorkSource facilities
BSUs have guidelines and expectations established through the Wagner-Peyser and Workforce Investment Acts. 
What does the Wagner-Peyser Act require for Business Services?
· Listing job vacancy orders for businesses
· Free of charge online job posting, self-service (WS) or suppressed (WA) job orders
· Offering recruitment assistance and pre-screening of applications
· Providing temporary use of facilities for recruiting efforts and other business needs
· Assisting with company closures and layoffs
· Sending referrals of suitable job candidates to fill job vacancy orders
· Providing information on local labor market activity
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)The services offered to employers, in addition to referral of job seekers to available job openings, include assistance in development of job order requirements, matching job seeker experience with job requirements, skills and other attributes, assisting employers with special recruitment needs, arranging for Job Fairs, assisting employers analyze hard-to-fill job orders, assisting with job restructuring and helping employers deal with layoffs.
Job seekers who are Veterans receive priority referral to jobs and training as well as specialized employment services and assistance.  In addition, the system provides services to individuals with disabilities, migrant and seasonal farm-workers, ex-offenders, youth, minorities, and older workers.

What is Labor Exchange in relation to Business Services Units?
· Facilitate match between job seekers and employers
1. Provide labor market information to all customers (internal and external)
1. Make appropriate referrals to related employment (and training) programs
1. Provide online access to all of the above through the following tools:
· Workforce Explorer
· Unemployment information through Employment Security’s internet website 
· Go2WorkSource

What are Labor Exchange requirements for Business Services Units?
1. Job Match: search job seeker records to identify qualified applicants for a possible job referral using correlating O*NET codes to decide upon an appropriate match between employer and job seeker.
1. Suitability for Employment: review of job seeker records (resume and SKIES) and interview of the applicant to clarify qualifications. If an appropriate match has been determined and the job seeker agrees to meet with the employer, a referral is completed.
1. Applicant Screening 
1. Job Referral
1. Meet work test requirements of state unemployment (UI) compensation systems
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