
Revised 12/21/2010 
 

 
 
 
 

Business Services Outreach Training 
 
Course Description:  This course includes a brief overview of the WorkSource system – 

WDAs, Centers/Affiliates, Partners/ESD, Labor Exchange, LMEA, etc. – 
and the vital role which Business Services play; Central Office Business 
Services vision & priorities; “Branding” standards; Sales & Marketing 
tools, tips and strategies; how to craft effective Job Orders and ensure 
referral of qualified workers who meet your business customers’ needs.    
 

Duration: One day 
 

Audience: WorkSource employees who provide business services outreach  
 

Objectives: • Describe business services offered in WorkSource offices. 
• Explain Labor Market Information and resources used in business 

services. 
• Demonstrate how to develop and maintain relationships with 

employers and partners. 
• Explain creation and management of quality job orders. 
• Describe business service roles in ECDD, ESD strategic vision and 

goals. 
• Explain principles of quality referrals 
 

Authorization: Administrators and supervisors manage employee registration, travel 
arrangements, and work schedules. 
 

Prerequisites: None 
 

Refreshments/Meals: On your own 
 

Special Needs: Notify us at ESD GP ECDD Training Academy if you need an 
accommodation. 
 

Registration: E-Train 
 

Class Size: Class limited to 10-15 participants depending on location of training. 
 

Schedule: ECDD Training Calendar 
 
Additional classes may be scheduled upon request. 
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