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Spotlight on Service

)
Y COMMUNITY COLLEGE JOB
FAIRS: Be Seen & Heard

Job Fairs are great places to promote your business and to meet current and future employment
candidates. Locally, our Community Colleges of Spokane hold job fairs in the Spring. These events are
now fast approaching. First up is Spokane Falls “CSl: Career Scene Investigation” on Wednesday, May 8
from 9AM to 1PM in Building 17. For more information contact Mindy Smith at 533-3540 or complete
the registration form available at
http://www.spokanefalls.edu/Resources/Careers/Forms/CareerFairRegistrationForm.pdf.

Then comes Spokane Community College’s Job Fair on June 25" from 1PM to 5PM in the Lair. For more
information, contact Career Services at 533-7249.

Need something fast? Please communicate with us directly any time you have requests, suggestions,
concerns or comments regarding your business needs and expectations. Remember, we provide
Employer Services regardless of where you find your next employee. With just a few days advance
notice, we may be able to qualify your business for tax credits, on-the-job training funds, and/or job-
specific training. We make it easy to communicate by email or phone. We also have a continuous online
tool where you can leave comments at https://www.surveymonkey.com/s/WSSPOKEMPWEB.

UPCOMING EVENTS FROM WORKSOURCE SPOKANE:

Meet the Employers — May 15, June 19, & July 17 at 3 PM
Behavioral Interviewing Workshop — May 10, June 19 & July 16 at 9 AM
or August 14" at 1 PM

Visit our web site or contact the WorkSource Spokane Business Services
Team today for more information on any Business Related Services:
WorkSource Business Services Team

130 South Arthur Street

Spokane, WA 99202-2291

509.532.3186 or businessoutreach@esd.wa.gov
http://www.wa.gov/esd/spokane/employers.htm




WORKSource

e BUSINESS Services Newsletter — SPRING 2013

ECONOMIC STATISTICS — SPOKANE COUNTY

The statistics below show that Spokane County continues to see steady year-over growth in
employment for the last two years accompanied by a similar decline in unemployment from 2011.
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Industry Cluster: Aerospace & Advance Manufacturing
Date: Spring 2013

Aerospace Industry Navigator: Mary Stanton 509-532-3108 (WorkSource Spokane) 509-533-8460 (SCC)

New Opportunities: 37 jobs at Honeywell for production and manufacturing

http://www.careersathoneywell.com/en/home

Parent Company of Spokane’s Absolute Aviation hiring nationwide 13 positions

http://wencorgroup.applicantpro.com/jobsbyorganization/

Hayden Idaho’s Empire Airlines 7 nationwide openings

http://www.empireairlines.com/interior.asp?pageid=991

Industry Employment Trends & Observations

The biggest trend would be around customizable training available via development at the Community
Colleges of Spokane that can be done onsite at a manufacturer’s or aerospace business.

Wage Information

Average wage for a Spokane Area Aircraft Mechanic is $49,482.00 yearly and $23.79 hourly. It is considered
a high demand position.

Education and Training News

Latest quantifiable data shows 89.19% of students that have worked with a navigator and retention
specialist while in school have not dropped out versus an over 60% attrition rate previously.

Noteworthy News

Manufacturing was rated one of the top slowest industries for longest duration to hire of an average of 26
days.
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Industry Sector: Finance & Insurance Date: Spring 2013

Business Services Consultant: Lynda Evans 532-3175, levans@esd.wa.gov

Subsectors: Top Occupations:
Banks and Credit Unions Insurance Claims Clerks Insurance Sales Agents

Credit Intermediation Loan Officers Securities/ Commodities Clerks
Insurance Carriers Customer Service Loan Interviewers
Representatives Claims Adjusters
Investigators
New Opportunities
WX036073368 - Financial Analyst Il - American West Bank
WX035750353 — Credit Analyst I/Il — American West Bank
WX033482180 — Loan Processor — Sterling Bank
WX036090694 — Business Banking Trainee — Wells Fargo
These positions are posted on www.go2worksource.com

Trends

In the first quarter of 2013 there were 10,000 jobs in Finance and Insurance within the Spokane MSA. Turnover, in
general was 8%. That percentage translates to a churn of 800 jobs per month. (These figures are not seasonally
adjusted.) For more LMEA information use this link: https://fortress.wa.gov/esd/employmentdata/reports-
publications/regional-reports/labor-area-summaries

Sheri Dickinson, Board Member of Mountain West Bank, a Division of Glacier Bancorp, says they have been very
successful in Spokane and are looking for a second branch location in the North town area. Their main branch is on
Sprague adjacent to Costco. They are currently looking to fill 10 — 11 positions including; Real Estate Loan
Originator, Admin Asst., Commercial Lender, Financial Analyst, and Teller. You can find openings posted on their
website: www.mountainwestbank.com

Wage Information
In Demand occupations and Average Hourly Wage for Spokane, WA:

Accountants and Auditors - $29.17
Financial Analysts - $31.08
Insurance Sales Agents - $24.31

Bill and Account Collectors - $14.67

Education and Training News

Greater Spokane Inc. hosted a “Teach the Teachers” event at STCU in January. These informational workshops are
designed to help educators and workforce professionals understand the current and future workforce needs of key
industries in Spokane County. STCU identified hiring challenges they face and their strategies for retaining a highly
skilled and changing workforce:

The Teller position remains the first point of entry in the industry

Basic reading and writing skills are needed, and hard to find for entry level positions

STCU will hire without college education if job seekers are good communicators and are comfortable with
Excel database

Texting, blogging, and tweeting skills are desired in Financial Call Centers and Marketing Departments
STCU looks for life-long learners

STCU provides education and paid tuition for staff

Of the seven department heads we met and spoke with, five started their careers as Tellers. Two of the three V.P. s
at STCU were hired with no formal college education.
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Industry Cluster: Healthcare Date: 4/17/2013
Staff Title: Heather Davis, 532-3134 hdavis@esd.wa.gov

New Opportunities

WA2369125 Patient Account Coordinator
WA2394408 Office Manager
WA2394254 Executive Director
WA2394201 Community Living Services

Industry Employment Trends & Observations
Healthcare averaged a 1000 job gain in the first quarter. Hospitals are now showing increased hiring activities.
Occupations that are in demand for Spokane County are:

Estimated Annual Growth
Employment | Rate
374 1.50%

Occupation

Dental Hygienist
Dietitians and Nutritionists

127 2.10%

Licensed Practical and
Vocational Nurses

Medical and Clinical Laboratory
Technicians

Medical Records and Health
Information Technicians
Registered Nurses

Wage Information

Occupation Average hourly wage
$39.05

Dental Hygienist
Dietitians and Nutritionists $25.87

Licensed Practical and
Vocational Nurses $21.25

Medical and Clinical Laboratory

Technicians
$17.86

Medical Records and Health
Information Technicians $15.62
Registered Nurses $35.82




Education and Training News

SPOKANE, Wash. — Apr 8, 2013 — If you are interested in playing a vital role in your community by linking people with health care
services and sharing your health knowledge then listen up. Spokane Regional Health District’s Breast, Cervical and Colon Health
Program (BCCHP) announces availability for the next in a series of no-cost Community Health Worker (CHW) trainings.

The next session will be held in Pullman, Wash., and starts May 14, 2013. The training is part of a new system that Washington State
is offering in preparation for transition to universal health care. Through work with organizers in Massachusetts, who implemented
health care reform six years ago, Washington state is offering the certificate training system to provide CHW core competencies in
assisting people to overcome barriers that affect their ability to access medical care and obtain health information.

CHWSs encompass a variety of titles and roles, but primarily these trained individuals can help support the health care team and
improve efficiencies. Common CHWs include peer counselors, outreach workers and patient navigators, but they can also be people
who work within the medical system, in community-based organizations or individual volunteers.

The training is a free 8-week certificate course, consisting of two in-person sessions (May 14 and July 9, 2013) and six weeks of web-
based training (2-3 hrs/wk), May 20 through June 28, 2013. To register, go to http://hcwcommunityhealthworker.org.

After completing the session, participants have the choice to obtain additional web-based training in various health-specific topics,
allowing them to tailor their skills. Additional sessions will be taking place in 2013 in Colville and 2014 in Spokane.

Again, to register, go to http://hcwcommunityhealthworker.org. More information can be found at www.srhd.org. Spokane
Regional Health District’s Web site also offers comprehensive, updated information about Spokane Regional Health District and its
triumphs in making Spokane a safer and healthier community. Become a fan of SRHD on Facebook to receive local safety and
wellness tips. You can also follow us on Twitter @spokanehealth.
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Industry Cluster: Professional & Technical, Manufacturing Date: 4/19/2013
Business Services Consultant: Jeff Miller, (509) 532-3136 or jemiller@esd.wa.gov

New Opportunities

Selected job posting opportunities:
WA2375097 Material Quoting Specialist (wage DOE)
WA2368339 Senior .NET Developer (salary DOE)
WA2376421(wage $12 toS$15/hr DOE)
WA2380373 Training Mgr. (salary DOE)
WA2380405 Field Operations Mgr. (salary DOE)
WA2381389 Entry Level Structural Engr. (wage DOE)
WA2388298 Photo Journalist (wage DOE)
WA2385320 Mechanical Engineer (wage DOE)
WA2385322 Mechanical Piping Engr. (wage DOE)
WA2386968 Scaffold Foreman (wage $18 to $28/hr DOE)
WA2389281 Project Mgr. Assist. (salary DOE)
WA2389154 Corporate Safety Dir. (wage DOE)
WA2382861 Master Transmission (wage $18 to 21/hr + bonus DOE)
WA2387069 Temp Web Apps. Developer (wage $19.23 to $31.25/hr DOE)
WA2387430 C# S/W Developer (salary DOE)
WA2386171 Night auditor (wage $9.19 to start)
WA2389931 WABO Certified Welder (wage $13 to $15/hr DOE)
WA2391390 Woodwork Shop Supervisor (wage up to $18/hr DOE)
WA2392709 PT Receptionist/Bookkeeper (Wage to $14./hr DOE)
WA2393189 PT Telemarketer/Appointment setter ($10 to $12/hr + commission DOE)
WA2394889 Office Admin./Bookkeeper (wage $13 to $18/hr DOE)
WA2396739 Journeyman Fire Sprinkler Fitter/Installer (wage DOE)
WA2397546 Inventory Control Specialist (wage DOE)
WA2397625 Machine Operator (wage $16.10 + DOE)

Industry Employment Trends & Observations

Unemployment in Spokane County is 9.1%, manufacturing was up 100 from 2012, professional and business services was up by 300
from 2012. 80% of all jobs in these sectors require an AAS or less.

Local employer Seven2, Inc. and 14four, Inc., sister companies providing digital and web based design services, is experiencing
strong growth developing online and mobile applications and have grown from 25 to 30 employees to more than 70 currently and
are planning on adding another 10 employees in the coming months. A small valley manufacturing company called TrueSeals (that
used to be called Nott-Atwater before being bought out by a California company) is looking to more than double its sales and is
expecting to add 3 to 4 more employee this year. A Sandpoint, ID startup company called TransluSence which manufactures see-
thru glass keyboards which won the International Consumers Electronics Show ‘Last Gadget Standing’ award earlier this year is
planning on hiring more than 130 employees as it ramps up production at its facility in Sandpoint. Schweitzer Engineering
Laboratories based in Pullman is building a new test facility in Pullman and more than doubling their manufacturing facility in
Lewiston. Current employment there is about 200 and has the capacity to have more than 750 employees which they expect to hire
in the next few years

Education and Training News

Wage Information

A job gap study put out by the ‘Alliance for a Just Society’ indicates a livable wage in Spokane for a single person is now $13.26 per
hour.
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Industry Cluster: Transportation & Warehousing Date: 17 April 2013
Staff Title: Dirk Vastrick — (509) 532-3038 or dvastrick@esd.wa.gov

New Opportunities
e Class A Drivers — Trans-System Inc — Dump Truck Driver - WA2390460 —
WS396269976, WS39627019, Action Materials
WS396269836 CDL A - Spokane Produce —
Freight Handler — TW Service — WS421252167
WS422144443 CDL A Truck Driver — Wrays Trucking —
Local Class A PT/FT — A&R WA2392067
Environmental - WA2393307

Industry Employment Trends & Observations

There are approximately 6500 jobs in this sector within the Spokane County MSA. Job opportunities in the sector
continue to be strong due to aging out of the workforce, turnover, and regulations that are disqualifying some of
the current workforce.

Wage Information

Top Occupations and Average Hourly Wage in Spokane County MSA:
Truck Drivers, Heavy and Tractor-Trailer - $19.29
Laborers and Freight, Stock, and Material Movers - $13.65
Delivery Services - $16.65
Bus Drivers - $16.57
Couriers and Messengers - $14.59
Bookkeeping, Accounting, and Auditing Clerks - $16.54
Taxi Drivers and Chauffeurs - $10.95
First-Line Supervisors/ Managers of Transportation — $27.81
Bus, Truck Mechanics and Diesel Engine Specialists - $20.91
Production, Planning, and Expediting Clerks - $20.20

Education and Training News
FMCSA ALERT REGARDING HIRING FRAUD

The Federal Motor Carrier Safety Administration (FMCSA) has issued an alert regarding attempts to defraud CDL
drivers seeking employment and CDL Training schools who are attempting to help students find jobs. The fraudster
promises employment in return for monetary payments to fraudulent “recruiters”.

The way it works: A caller represents himself or herself as being a recruiter for a known and legitimate motor
carrier to a representative of a truck driving school or driver. The caller has an air of urgency and “must hire”
several CDL holders immediately or as soon as a student graduates from Driver Training and receives his or her
CDL. The fraudster is also known to solicit truck driving school instructors to provide his or her call back number to
trainees or recent graduates from truck driving schools.

When a driver seeking employment calls the “recruiter” he or she is offered an immediate position with higher
than industry norms pay and benefits for a new driver and is often told there will be a “waiver” for previous
criminal or DUI convictions older than three to five years.




The caller then tells the driver candidate he or she must prove financial solvency to the carrier by sending a wire
transfer of $350 or more to the “recruiter”. Recently the “wire transfer” instructions were to procure a Wal-Mart
money transfer purchased at the closest Wal-Mart store and sent to the “recruiter” for pick-up at another Wal-
Mart store, usually in another State. Past fraudulent “recruiters” have directed money transfers through other
common money transfer services such as Western Union.

Victims are directed to travel to a location, often in another state than his or her residence, to be picked up by a
company trainer and the pick-up does not occur.

Risk Mitigation for Driver / Driver Training Schools: Telephone the PUBLICLY LISTED telephone number of the
motor carrier offering employment and verify the recruiter is a duly authorized representative of the Carrier.

Noteworthy News

WASHINGTON DC — April 5, 2013 - U.S. Transportation Secretary Ray LaHood and Federal Motor Carrier Safety
Administrator Anne S. Ferro met with a broad-based group of motorcoach representatives as part of the
department's continuing and unprecedented efforts to improve the safety and oversight of the motorcoach
industry and inform the public about safe motorcoach travel.

The meeting included representatives from law enforcement, tourism and travel groups and state and local
government. This built on earlier meetings as well as last week’s announcement that FMCSA is deploying more
than 50 specially trained safety investigators throughout the country to begin targeted and in-depth inspections of
higher risk motorcoach companies.

Over the last two months, FMCSA has shut down 15 passenger carriers. Seven were declared imminent hazards
and eight were rated "unsatisfactory" following safety compliance reviews. During the same time period, FMCSA
and its state enforcement partners have conducted more than 13,500 roadside inspections, resulting in nearly
1,500 driver and vehicle out-of-service violations being issued.

On April 4, Administrator Ferro contacted thousands of motorcoach executives across the country to inform them
of the FMCSA's intensified safety enforcement and to seek their active support of this passenger safety initiative.
FMCSA has also reached out to the International Association of Chiefs of Police to engage its state and local
members in increasing traffic enforcement of motorcoaches to strengthen safety on our roadways.

As part of FMCSA's work to make safety data readily available to the traveling public, the SaferBus mobile app gives
bus riders a quick and free way to review a bus company's safety record before buying a ticket or booking group
travel. The SaferBus app, available for iPhone, iPad and Android phone users, can be downloaded for free by
visiting FMCSA's "Look Before You Book" webpage at www.fmcsa.dot.gov/saferbus.

FMCSA urges consumers and whistleblowers to report any unsafe bus company, vehicle or driver to the agency
through a toll free hotline 1-888-DOT-SAFT (1-888-368-7238) or FMCSA's consumer complaint web site:
http://nccdb.fmcsa.dot.gov/HomePage.asp. As to bus companies that FMCSA has recently placed out of service,
consumers who paid for their ticket by credit card may be entitled to a credit from their credit card company under
the Fair Credit Billing Act. For more information visit: http://www.fmcsa.dot.gov/safety-security/pcs/bus-credit-
refund.aspx.
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