
[image: image1.png]SKIES

Services, Knowledge &
Information Exchange System




Common Measures: Functional Changes to SKIES

Background:
As a result of the Department of Labor’s implementation of common reporting measures for Title I of the Workforce Investment Act (WIA), the Wagner-Peyser Act (Employment Service/Labor Exchange) and the Trade Adjustment Assistance Reform Act (TAA); several functionality changes have been implemented in the SKIES Application to accurately collect and display the new reporting items. 

What changes can I expect to see in SKIES?
NEW Required Fields for the Job Seeker Record:

The following fields are now required to ACCESS, CREATE, or UPDATE a Job Seeker record, as well as make a Job Referral to Job Seeker record in SKIES:

· Core Services>Basic>General Tab>Intake Date
· Core Services>Basic>General Tab>SSN
· Core Services>Basic>General Tab>First Name

· Core Services>Basic>General Tab>Last Name

· Core Services>Basic>General Tab>Date of Birth
· Core Services>Basic>General Tab>Gender

· Core Services>Basic>General Tab>Job Match

· Core Services>Basic>General Tab>Staff Office

· Core Services>Basic>General Tab>Staff

· Core Services>Basic>General Tab>Ethnicity

· Core Services>Basic>General Tab>Race

· Core Services>Basic>General Tab>Legally entitled to work in the U.S.?
· Core Services>Basic>General Tab>Military Service? –OR- Core Services>Basic>Additional Tab>Military Service?
· *NEW* Core Services>Basic>General Tab>Employment Status
· *NEW* Core Services>Basic>Additional Tab>Highest School Grade Completed
· *NEW* Core Services>Basic>Additional Tab>Attained Certificate of Attendance/Completion?
· *NEW* Core Services>Basic>Additional Tab>In School?
· *NEW* Core Services>Basic>Additional Tab>School Type (Required when “In School?” is YES)

· *NEW* Core Services>Basic>Additional Tab>Has seeker dropped out of high school? (Required when “In School?” is NO)

· *NEW* Core Services>Basic>Additional Tab> Disabled?

· *NEW* Core Services>Basic>Program Data Tab>Homeless/Runaway?

Please NOTE: If the SKIES user tries to access a Job Seeker record (by selecting the Job Seeker record, or by trying to make a Job Referral to the Seeker record) which does not have all of the “Required Fields” saved to the record, the following message will display; “INCOMPLETE SEEKER RECORD….Required information for this Seeker is missing in CORE SERVICE form.” The user will then only have access to the Core Service screen, where the missing data items must be saved before accessing any other Job Seeker menu items. 

SKIES Functionality Changes – Screen by Screen:

The following pages outline the functional changes in SKIES, as a result of Common Measures, from a screen by screen perspective. The blue bar at the top of each table lists the SKIES Screen Name. The column to the left, “Before Common Measures…” describes how SKIES functioned before the changes were implemented; the column to the right “After Common Measures…” describes the new functionality after the changes have been implemented.

	Job Seeker > Core Services > Basic > General Tab (JS010)

	Before Common Measures…
	After Common Measures…

	“Currently Employed?” (Radio Button):

· Not required to create or update a record.

· Defaults to “N/I”

· User selects “Yes” or “No”
	“Employment Status” (Drop-Down Selection)

· Required to create or update a record.

· No default

· User selects one of the following from a drop-down selection: 1) Employed, 2) Employed w/ Notice of Termination, 3) Employed w/ Military Separation, 4) Not Employed

· Conversion:
· If “Currently Employed?” was “Yes” then “Employment Status” will display “Employed”

· If “Currently Employed?” was “No” then “Employment Status” will display “Not Employed”

· If “Currently Employed?” was “N/I” then “Employment Status” will be blank


	Job Seeker > Core Services > Basic > Additional Tab (JS010)

	Before Common Measures…
	After Common Measures…

	“In School?” (Radio Button)

· Not required to create or update a record.

· When “In School?” is “Yes” user has option of selecting “School” from drop-down selection.
	“In School” (Radio Button)

· Required to create or update a record.

· When “In School?” is “Yes” user is required to select “School Type” from drop-down selection.

· When “In School?” is “No” user is required to answer “Has seeker dropped out of High School?” by selecting “Yes” or “No”. 

	“Education Level” (Drop-Down Selection)

· Not required to create or update a record.
	“Highest School Grade Completed” (Drop-Down Selection)

· Required to create or update a record if “Attained Certificate of Completion / Attendance” is “N/I” or “No”.

· New selections in drop-down include: 

· “12th Grade Completed, No Diploma”

	***NEW***
	***NEW***
“Attained Certificate of Completion / Attendance”

· Radio Button

· Defaults to “N/I”

· User selects “Yes” or “No”

· When “Highest School Grade Completed” is blank, then “Attained Certificate of Completion / Attendance” must be “Yes.”



	“Disabled?” (Radio Button)

· Not required to create or update a record.

· Defaults to “N/I”

· User selects “Yes” or “No”

· When “Yes” is selected, user has the option of selecting “Status” from drop-down selection.
	“Disabled?” (Radio Button)

· Required to create or update a record.

· No default

· User selects “Yes”, “No” or “Not Disclosed”

· When “Yes” is selected, user has the option of selecting “Status” from drop-down selection.


	Job Seeker > Core Services > Basic > Program Data Tab (JS010)

	Before Common Measures…
	After Common Measures…

	“Homeless” (Radio Button):

· Not required to create or update a record

· Defaults to “N/I”

· User selects “Yes” or “No”
	“Homeless/Runaway” (Radio Button):

· Required to create or update a record

· No default

· User selects “Yes” or “No”

	***NEW***
	***NEW***
“Needs Additional Assistance?” (Radio Button)

· Youth Data Section

· Not required to create or update a record

· Defaults to “N/I”

· User selects “Yes” or “No”

	“Youth Offender” (Radio Button)

· Youth Data Section

· Not required to create or update a record

· Defaults to “N/I”

· User selects “Yes” or “No”
	“Offender” (Radio Button)

· Registration Data Section

· Not required to create or update a record

· Defaults to “N/I”

· User selects “Yes” or “No”


	Job Seeker > Seeker Programs (JS060)

	Before Common Measures…
	After Common Measures…

	· 
	

	Program Name:

“Title V Older Worker Activities / Older American”
	Program Name:

“Title V Older Worker Program”

· Name change of Program only.

	***NEW***
	***NEW***

The following Exit Outcomes are now available for selection:

· “Relocated to a Mandated Residential Program (Youth Only)”

· “Attending Alternative School”

· “Self Employment” - NOTE: When Self Employment is selected, user must attach the Job Placement record which corresponds to the Self Employment.

· “Recalled by Layoff Employer (TAA Only)”


	Job Seeker > Seeker Programs > Program Validation (JS060)

	Before Common Measures…
	After Common Measures…

	“Currently Employed?” (Radio Button):

· Required to “Pass” Program Validation

· Defaults to “N/I”

· User selects “Yes” or “No”

For the following Programs:

“WIA Adult”; “WIA Out of School Youth”; “WIA In School Youth”; “WIA Dislocated Worker”
	“Employment Status” (Drop-Down Selection)

· Required to “Pass” Program Validation.

· No default

· User selects one of the following from a drop-down selection: 1) Employed, 2) Employed w/ Notice of Termination, 3) Employed w/ Military Separation, 4) Not Employed

· Conversion:
· If “Currently Employed?” was “Yes” then “Employment Status” will display “Employed”

· If “Currently Employed?” was “No” then “Employment Status” will display “Not Employed”

· If “Currently Employed?” was “N/I” then “Employment Status” will be blank

For the following Programs:

“WIA Adult”; “WIA Out of School Youth”; “WIA In School Youth”; “WIA Dislocated Worker”; “TAA”



	“Homeless” (Radio Button)

· Not included in Program Validation data

For the following Programs:

“WIA Dislocated Worker”
	“Homeless/Runaway” (Radio Button)

· Required to “Pass” Program Validation

For the following Programs:

“WIA Dislocated Worker”

	***NEW***
	***NEW***
“Needs Additional Assistance?” (Radio Button)

· Required to “Pass” Program Validation

· Defaults to “N/I”

· User selects “Yes” or “No”

For the following Programs:

“WIA In School Youth”; “WIA Out of School Youth”

	“In School?” (Radio Button)

· Required to “Pass” Program Validation

· When “In School?” is “No” user is required to answer “Has seeker dropped out of school?” by selecting “Yes” or “No”.

For the following Programs:

“WIA In School Youth”; “WIA Out of School Youth”
	“In School” (Radio Button)

· Required to “Pass” Program Validation

· When “In School?” is “Yes” user is required to select “School Type” from drop-down selection.

· When “In School?” is “No” user is required to answer “Has seeker dropped out of High School?” by selecting “Yes” or “No”. 

For the following Programs:

“WIA In School Youth”; “WIA Out of School Youth”

	***NEW***
	***NEW***

“Offender?” (Radio Button) 

NOTE: (Previously labeled “Youth Offender”)
· Required to “Pass” Program Validation

· Defaults to “N/I”

· User selects “Yes” or “No”

For the following Programs:
“WIA Adult”; “WIA In School Youth”; “WIA Out of School Youth” 



	“Highest Grade Completed” (Drop-Down Selection)

· Required to “Pass” Program Validation

· User selects grade level from drop-down selection.

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”
	“Highest School Grade Completed” (Drop Down)

· Required to “Pass” Program Validation if “Attained Certificate of Attendance/Completion” is “N/I” or “No.”

· User selects grade level from drop-down selection.

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”

	***NEW***
	***NEW***

“Attained Certificate of Attendance/Completion”

· Radio Button

· Defaults to “N/I”

· User selects “Yes” or “No”

· When “Highest School Grade Completed” is blank, then “Attained Certificate of Completion / Attendance” must be “Yes” to “Pass” Program Validation.

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”



	“Disabled?” (Go To Button – Core Service)

· Required to “Pass” Program Validation

· User selects “Yes” or “No”

· When “Yes” is selected, user is required to select “Status” from drop-down selection.

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”
	“Disabled?” (Radio Button)

· Required to “Pass” Program Validation

· No default

· User selects “Yes”, “No” or “Not Disclosed”

· When “Yes” is selected, user has the option of selecting “Status” from drop-down selection.

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”


	Job Seeker > Seeker Programs > Print WIA Registration Forms  (JS060r)

	Before Common Measures…
	After Common Measures…

	“Currently Employed?”

· “Yes” or “No” Displayed

For the following Programs:

“WIA Adult”; “WIA Out of School Youth”; “WIA In School Youth”; “WIA Dislocated Worker”
	“Employment Status” 

· “Employed”, “Employed w/ Notice of Termination”,  “Employed w/ Military Separation”, or “Not Employed” Displayed.

· Conversion:
· If “Currently Employed?” was “Yes” then “Employment Status” will display “Employed”

· If “Currently Employed?” was “No” then “Employment Status” will display “Not Employed”

· If “Currently Employed?” was “N/I” then “Employment Status” will be blank

For the following Programs:

“WIA Adult”; “WIA Out of School Youth”; “WIA In School Youth”; “WIA Dislocated Worker”; “TAA”

	“Homeless” (Radio Button)

· Not included in Program Validation data

For the following Programs:

“WIA Dislocated Worker”
	“Homeless/Runaway” (Radio Button)

· Required to “Pass” Program Validation

For the following Programs:

“WIA Dislocated Worker”



	***NEW***
	***NEW***
“Needs Additional Assistance?” (Radio Button)

· “Yes” or “No” Displayed

For the following Programs:

“WIA In School Youth”; “WIA Out of School Youth”

	“In School?”

· “Yes” or “No” Displayed

For the following Programs:

“WIA In School Youth”; “WIA Out of School Youth”
	“In School”

· When “In School?” is “Yes”, “School Type” is displayed.

· When “In School?” is “No” , “High School Dropout” as “Yes” or “No” is displayed.

For the following Programs:

“WIA In School Youth” (High School Dropout information is not collected for WIA In School Youth); “WIA Out of School Youth”

	***NEW***
	***NEW***

“Offender” 

NOTE: (Previously labeled “Youth Offender”)
· “Yes” or “No” Displayed

For the following Programs:
“WIA Adult”; “WIA In School Youth”; “WIA Out of School Youth” 

	“Highest Grade Completed”

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”
	“Highest School Grade Completed”

(Label Change Only)

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”

	***NEW***
	***NEW***

“Attained Certificate of Attendance/Completion”

· Displays “Yes” or “No”

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”

	“Disability Individual” / “Disability Status” 

· “Disability Individual”:  “Yes” or “No” Displayed

· “Disability Status”: Displays when “Disability Individual” is “Yes”

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”
	“Disabled?”

· “Yes”, “No” or “Not Disclosed” Displayed

For the following Programs:
“WIA Adult”; “WIA Dislocated Worker”; “WIA Out of School Youth”; “WIA In School Youth”; “TAA”


	Assessment  > Initial Education > Education History (JS090)

	Before Common Measures…
	After Common Measures…

	“Education Level” (Drop-Down Selection)

· Not required to create or update a record.
	“Highest School Grade Completed” (Drop-Down Selection)

· Required to create or update a record if “Attained Certificate of Completion / Attendance” is “N/I” or “No”.

· New selections in drop-down include: 

· “12th Grade Completed, No Diploma”

	***NEW***
	***NEW***
“Attained Certificate of Completion / Attendance”

· Radio Button

· Defaults to “N/I”

· User selects “Yes” or “No”

· When “Highest School Grade Completed” is blank, then “Attained Certificate of Completion / Attendance” must be “Yes.”


	Comprehensive Assessment >Health Tab (JS100)

	Before Common Measures…
	After Common Measures…

	“Is Seeker Disabled?” (Radio Button)

· Not required to create or update a record.

· Defaults to “N/I”

· User selects “Yes” or “No”

· When “Yes” is selected, user has the option of selecting “Status” from drop-down selection.
	“Disabled?” (Radio Button)

· Required to create or update a record.

· No default

· User selects “Yes”, “No” or “Not Disclosed”

· When “Yes” is selected, user has the option of selecting “Status” from drop-down selection.


	Assessment Summary > Initial Summary (JS110)

	Before Common Measures…
	After Common Measures…

	“Is Seeker Currently Employed?” (Radio Button):

· Not required to create or update a record.

· Defaults to “N/I”

· User selects “Yes” or “No”
	“Employment Status” (Drop-Down Selection)

· Required to create or update a record.

· No default

· User selects one of the following from a drop-down selection: 1) Employed, 2) Employed w/ Notice of Termination, 3) Employed w/ Military Separation, 4) Not Employed

· Conversion:
· If “Currently Employed?” was “Yes” then “Employment Status” will display “Employed”

· If “Currently Employed?” was “No” then “Employment Status” will display “Not Employed”

· If “Currently Employed?” was “N/I” then “Employment Status” will be blank

	“Seeker’s Education Level” 


	“Highest School Grade Completed”

· Name change only

	***NEW***
	***NEW***
“Attained Certificate of Completion / Attendance”

· Radio Button

· User selects “Yes” or “No”

· When “Highest School Grade Completed” is blank, then “Attained Certificate of Completion / Attendance” must be “Yes.”


	Assessment Summary > Initial Summary > Print Initial Assessment

	Before Common Measures…
	After Common Measures…

	“Is Seeker Currently Employed”

· “Yes” or “No” displayed
	“Employment Status”

· “Employed”, “Employed w/Layoff Notice”, “Employed w/Military Separation,” or “Not Employed” displayed.

· Conversion:
· If “Currently Employed?” was “Yes” then “Employment Status” will display “Employed”

· If “Currently Employed?” was “No” then “Employment Status” will display “Not Employed”

· If “Currently Employed?” was “N/I” then “Employment Status” will be blank

	“Seeker’s Education Level”
	“Highest School Grade Completed”

· Label changed only


	Assessment Summary > Health/Treatment Summary (JS110)

	Before Common Measures…
	After Common Measures…

	“Is Seeker Disabled?” (Radio Button)

· Not required to create or update a record.

· Defaults to “N/I”

· User selects “Yes” or “No”
	“Disabled?” (Radio Button)

· Required to create or update a record.

· No default

· User selects “Yes”, “No” or “Not Disclosed”


	Job Seeker > Notes (JS340)

	Before Common Measures…
	After Common Measures…

	***NEW***
	***New***
“Exit Outcomes” selectable as “Notes Subject”

· “Institutionalized”

· “Health/Medical”

· “Family Care”

· “Deceased”

· “Reservist Called to Active Duty”


New Services:

Selectable from the Job Seeker > Seeker Services AND Services tab of the Employment or Work Readiness Plan:

· Training / Educational Achievement Services (Youth Only) / “Pursuing GED/Diploma/Certificate (Youth Only)” ---NEW

· Training / Basic Skills Training (In Combination with Training) / “Basic Skills with Training”

· is changed to Training / Basic Skills / “Adult Education & Literacy Activities” ---NEW

New Actual Outcomes:

Selectable from the Services tab of the Employment or Work Readiness Plan:

· “High School Diploma or Equivalency Earned” --- No longer available for selection

· “Attained High School Diploma” --- NEW

· “Attained GED/HS Equivalency” --- NEW

Who can I contact if I have questions?
For questions regarding the actual functionality changes in SKIES:

Please contact the SKIES Help Desk at (360) 438-4690, or (360) 438-3274 (option2), or for non-ESD (800) 331-5650.

For questions regarding new business rules, processes or procedures, please contact the following:

Workforce Investment Act:

Ken Pugh

kpugh@esd.wa.gov
(360) 438-3106

Wagner-Peyser:

Pam Pannkuk 





M’Lissa Carson

ppannkuk@esd.wa.gov



macarson@esd.wa.gov
(360) 438-3123





(360) 438-4796

Trade Adjustment Act:
Julie Garitone

jgaritone@esd.wa.gov
(360) 438-4032
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