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Performance Measures Glossary for State ARRA Reports 

 

WorkSource General and UI Re-employment Services  
     (Re-employment is a subset of General WorkSource Services) 

Performance Measure Definitions Data Definitions 

Total Job Seekers Served 

Monthly Counts - Unduplicated head count of all job seekers 
who have received a staff assisted service, during the 
reporting month. A job seeker must receive a service within 
the month, to be counted within the month. (Unlike the 
current WP theory (Common Measures), which counts a job 
seeker, as long as they have not had a 90 day break in 
service).  

Program to Date (PTD) Counts - Unduplicated head count of 
all job seekers who have received a staff assisted service 
during the reporting period.  A job seeker may be counted 
more than once, within a PTD count, if they have had a 90 
day break in service within the reporting period.   

See the “Staff Assisted Services” 
column in Appendix A for a list of 
services that will qualify someone to be 
counted as a “job seeker served.”  

Total New Job Seekers Served 

Monthly Counts - Unduplicated head count of all new job 
seekers who have received a staff assisted service during 
the reporting month. Includes seekers who have not been 
served before and job seekers who have not received a 
service for at least 90 days. 

 

Program to Date Counts - Unduplicated head count of all 
new job seekers who have received a staff assisted service 
during the reporting period. Includes job seekers who have 
not been served before and job seekers who have not 
received a service for at least 90 days.  A job seeker may be 
counted more than once, within the PDT, if they have had a 
90 day break in service within the reporting period.   

See the “Staff Assisted Services” 
column in Appendix A for a list of 
services that will qualify someone to be 
counted as a “new job seeker served.” 

Total Veterans/Transitioning Service Members Served 

Unduplicated head count of job seekers who were identified, 
in SKIES, as a veteran or a transitioning service member at 
the time they received their staff assisted service, which put 
them in the Job Seekers Served or New Job Seekers Served 
counts. 

See the “Staff Assisted Services” 
column in Appendix A for a list of 
services that will qualify someone to be 
counted as a “veteran/transitioning 
service member served.” 

Total Staff Assisted Services Provided 

A count of all staff assisted services provided. Job seekers 
may receive multiple services within the reporting month or 
program to date. 

See Staff Assisted Service Matrix for a 
list of qualifying services, which will be 
counted. 
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Initial Assessments Completed 

A count of Initial Assessments completed. A job seeker may 
have more than one. 

 

The following Service Type IDs count: 

327   Initial Assessments 

Re-employment Services Summaries Completed 

A count of Re-employment Summaries completed.  A job 
seeker may have more than one.  New service in SKIES 
(Effective Date of 5/20/09) 

 

The following Service Type IDs count: 

1093 Reemployment Services Summary 

Job Referrals   

A count of Job Referrals, Pend List Referrals and referral 
services.   A job seeker may have more than one.   

The following Service Type IDs count: 

112   Job Referrals (On both WA & WS 
job orders) 

494   Pend list referral 

655   REFERRAL TO INTERSTATE JOB 
OPENING 

656   REFERRAL TO FEDERAL JOB 
OPENING NOT IN SKIES 

659   EMPLOYMENT REFERRAL 

806   REFERRAL TO INTRASTATE JOB 
OPENING 

 

Training Referrals (Including WIA and Skill Development) 

A count of all training referrals. 

The following Service Type IDs count: 

344 REFERRAL TO FEDERAL 
TRAINING 

381 REFERRAL TO TRAINING - 
GENERAL INFORMATION 

411 REFERRED TO WIA SERVICES 

846 REFERRAL TO WIA 167 
PROGRAM 

991 REFERRAL FOR SKILL 
DEVELOPMENT 

 

Total WIA Referrals   

A count of total referrals for any WIA service, including 
training, supportive and intensive services.  A job seeker may 
have more than one referral. 

 

 

The following Service Type IDs count: 

411   REFERRED TO WIA SERVICES 
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Long-Term Outcomes  

Total WIA Enrollments, including Youth (From Referrals by 
WorkSource) 

A count of total WIA enrollments, which started within the 
month or Program to Date reporting period, from WorkSource 
referrals made within the last 90 days.  A job seeker is only 
counted once for program to date unless there has been a 90 
day break in service. Measure reflects all WIA applicants 
regardless of whether they were accepted or denied. In the 
future, percent accepted or denied will be available. 

 

NOTE:  Can also count number referred who were 
determined ineligible by WIA staff. 

All Adult, Dislocated Worker and Youth 
program enrollments will be counted, as 
long as the seeker attached to the 
program enrollment has received at least 
one REFERRED TO WIA SERVICES 
(Service Type ID = 411) within the past 90 
days. 

The following Program Statuses count: 

Applicant 

Eligible Applicant 

Participant 

Denied 

WIA Trainings, including youth (From Referrals by 
WorkSource) 

A count of WIA trainings which started within the month or 
Program to Date reporting period.  

All Training services attached to a WIA 
program (Adult, DW or Youth program) 
will be counted except for the following: 

Local services will not be counted AND 

None of the following Service Type IDs 
will be counted: 

759 TAA SUBSISTENCE 

767 TAA TRANSPORTATION 

330 YOUTH SKILL GOAL- BASIC 
SKILLS 

558 YOUTH SKILL GOAL- BASIC 
SKILLS 

331 YOUTH SKILL GOAL- 
OCCUPATIONAL 

559 YOUTH SKILL GOAL- 
OCCUPATIONAL 

332 YOUTH SKILL GOAL- WORK 
READINESS 

557 YOUTH SKILL GOAL- WORK 
READINESS 
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WIA Training Outcomes, including youth (From Referrals by 
WorkSource)  

Left or completed training in the current month 

A count of trainings completed or the seeker left without 
completing within the month or the Program to Date reporting 
period. 

Will  NOT count completions with an 
Actual Outcome of the following: 

SKILL ATTAINED 

SKILL NOT ATTAINED 

Percent who completed training 

A count of trainings completed within the month or the 
Program to Date reporting period  

Will NOT count completions with an 
Actual Outcome of the following: 

SKILL ATTAINED 

SKILL NOT ATTAINED 

DID NOT COMPLETE 

Percent who left prior to completing training, due to returning to 
work  

Count of trainings which were not completed and the seeker 
left because they were employed 

Counts all trainings which have the Actual 
Outcome of the following: 

DID NOT COMPLETE  

Where the program enrollment attached 
has and Exit Outcome of the following: 

UNSUBSIDIZED EMPLOYMENT 

UNSUBSIDIZED MILITARY 

UNSUBSIDIZED APPRENTICESHIP 

Entered Employment 

Count of any job seeker who received a service and has UI 
wages within the quarter or the following quarter after they 
receive the service.  (State WSMIS entered employment 
report) 

See WSMIS Entered Employment Report 
Detail document for definitions 

Percentage of wage replacement 

Methodology to be determined in Phase Four. 
HOLD 

WorkSource General  and  UI Re-employment  

**END** 
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 WorkSource  Business Services (statewide data only) 

Row # Performance Measure Data Definition 

  ARRA Funded Jobs   Definition: Any job whose wages are paid 
directly or by contract or subcontract with ARRA funds. Excludes union 
hall hires. 

1 New Job Orders 

This is a count of all New Job Orders, which have an OPEN date within 
the month.  ONLY WA Job Orders are counted. 

PTD Counts - This is a count of New Job Orders, which have an OPEN 
date within the reporting period.   ONLY WA Job Orders are counted. 

2 
New ARRA Job 

Orders 

Monthly Counts - This is a count of New ARRA Job Orders, which have 
an OPEN date within the month, and have been identified as an ARRA 
job type.  ONLY WA Job Orders are counted. 

PTD Counts - This is a count of New ARRA Job Orders which have an 
OPEN date within the reporting period, and have been identified as an 
ARRA job type.  ONLY WA Job Orders are counted. 

3 New Job Openings 

Monthly Counts - This is a count of Job Openings, attached to the New 
Job Orders in Row 1  

PTD Counts -  This is a count of Job Openings, attached to the New 
Job Orders in Row 1  

Because job openings can fluctuate, and usually do, in order to capture 
the true count of job openings, attached to the job order, this data will 
be refreshed on a monthly basis, and will then reflect what the job order 
reflects, at the time of refresh.  Once a job order has been CLOSED, in 
the application, the job openings can no longer be modified.   

4 
New ARRA Job 

Openings 

Monthly Counts - This is a count of ARRA Job Openings, attached to 
the New ARRA Job Orders in Row 2  

PTD Counts -  This is a count of ARRA Job Openings, attached to the 
New ARRA Job Orders in Row 2  

Same rule applies, as in Row 3 

5 Jobs Filled 

Monthly Counts - This is a count of Jobs Filled (HIRES), attached to the 
New Job Orders in Row 1  

PTD Counts -  This is a count of Jobs Filled (HIRES), attached to the 
New Job Orders in Row 1  

Because hires do not come in until a later date (Month), this data will be 
refreshed on a monthly basis, and will then reflect what the job order 
reflects, at the time of refresh.  As the data is refreshed, this number 
will climb.  Usually during the job order OPEN month, hires will reflect 
low counts.  It will not be until later that this data is considered 
complete. (Usually about 6 months, before data is considered mature) 
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6 
New ARRA Jobs 

Filled 

Monthly Counts - This is a count of ARRA Jobs Filled (HIRES), 
attached to the New ARRA Job Orders in Row 2  

PTD Counts -  This is a count of ARRA Jobs Filled (HIRES), attached 
to the New ARRA Job Orders in Row 2  

Same rule applies, as in Row 5 

7 Employers 

Monthly Counts - This is an unduplicated count of Employers, attached 
to the New Job Orders in Row 1  

PTD Counts -  This is an unduplicated count of Employers, attached to 
the New Job Orders in Row 1 

This count is unduplicated both by month and by PTD, so the monthly 
counts will never add up to the PTD count. 

8 ARRA Employers 

Monthly Counts - This is an unduplicated count of Employers, attached 
to the New ARRA Job Orders in Row 2  

PTD Counts -  This is an unduplicated count of Employers, attached to 
the New ARRA Job Orders in Row 2 

This count is unduplicated both by month and by PTD, so the monthly 
counts will never add up to the PTD count. 

9 New Employers 

Monthly Counts - This is a count of Employers, from Row 7, which have 
not listed a Job Order, within the past 6 months. 

PTD Counts -   This is a count of Employers, from Row 7, which have 
not listed a Job Order, within the past 6 months. 

10 New ARRA Employers 

Monthly Counts - This is a count of Employers, from Row 8, which have 
not listed a Job Order, within the past 6 months. 

PTD Counts -   This is a count of Employers, from Row 8, which have 
not listed a Job Order, within the past 6 months. 

  WorkSource Services – Business Services **END** 
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WIA – ADULT    
NOTE:  Dislocated Worker same as below except where noted.   

 

Performance Measures Data Definitions 

Services Provided 
 

Total  Participants Served   

Unduplicated head count of all participants served during the 
reporting month. Must receive a service within the month to be 
counted in the month (unlike regular WIA reporting). If there is an 
open program enrollment, i.e. active participation in them will be 
counted each month.   
 
WIA enrollment: when a job seeker is referred for WIA services a WIA 
case manager determines whether the person is eligible, if the WDA 
has resources available to serve them, and if the person can benefit 
from an available program. If the answer is yes, a registration form is 
filled out and an enrollment code is entered into SKIES. An 
enrollment can be counted as the first “service” if the person has not 
received other WorkSource services. A plan is developed in the case 
notes section about services to be provided. When the case manager 
determines the goals have been accomplished, a date of exit form 
triggers performance counts 90 days after exit.  
 

 
All Statewide Service IDs are 
included in this count except 
Follow-up Service IDs.  

Participants Receiving Support Services  SEE APPENDIX B 
Unduplicated head count of participants receiving support services 
while in training.   
 
 
 
 
 
 
 
 
 

Count the following Service IDs
390  Support Services -  
        Clothes 
391  Support Services -  
        Transportation 
392  Support Services  -  
        Housing 
393  Support Services –  
        Food/Meals 
394  Support Services –  
        Health Care 
395  Support Services –  
        Family Care 
396  Support Services –  
        Personal, Financial or 
        Legal 
397  Support Services –  
        Tools & Equip 
398  Support Services - Other 

Total Participants in Training   
Distinct count of participants that have any of the following SKIES 
services groups: basic skills, on the job training, customized training, 
occupational training, education training, skills upgrade, 
entrepreneurial training. Note: detailed training types below will not 
add up to this measure because participants may be enrolled in more 
than one type of training. 

Distinct count of participants 
for any of the following Training 
Service Groups: 
 
T_BS  or T_OJ or T_CT or    
T_OT  or T_ET or T_SR 
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Occupational Skills Classroom Training 
 
 
 
 
 

Count of the following Service 
IDs: 
190 Basic Skills w/Training 
194 ESL 
206 Youth Automated Office 
214 Entrepreneurial Training 
368 Occupational Skills 
386 Short Term Classroom 
534 Training Paid by Other 
 

On-the-Job Training 
 
 

Count of the following Service 
IDs: 
369 On the Job Training 
535 OJT Paid by Other 
 

Registered Apprenticeship 
 
 

Count of the following Service 
ID: 
1033 Apprenticeship  
 

Customized Training 
 
 

Count of the following Service 
IDs: 
210 Customized Training 
374 Pre-Employment Skills 
 

Skills Upgrade/Retraining 

Count of the following Service 
ID: 
388 Skills Upgrading/Retrain 
 

Long Term Outcomes 
 

Education/Training Outcomes  

Left or completed in the current month 
Coded in SKIES as leaving WIA program 

 

Count of those that leave one 
of these service groups: 
T_BS or T_OJ or T_CT or 
T_OT or T_ET or T_SR 

Percent who completed training 

Actual outcome is positive (e.g. 
occupation license earned, etc) 
-------------------------------------- 
Those in one of these training 
groups: 
T_BS or T_OJ or T_CT or 
T_OT or T_ET or T_SR 
 

Percent who were employed prior to completing training 
Count of exits for unsubsidized employment, military, or 
apprenticeship. 

Actual outcome of 
unsubsidized employment, 
military or apprenticeship 
-------------------------------------- 
Those that left training 
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Participants in Work Experience/Internships 

Count of the following Service 
ID: 
405 Work Experience 
 

 
 
 
Entered Employment 

Existing federal methodology 
 
 
 
 

Of those who are not employed 
at the date of participation   
 
Number of participants who are 
employed in the first quarter 
after the exit quarter --------------
------------------------  Number of 
participants who exit during the 
quarter 
  

Percentage of wage replacement 
For Dislocated Workers only. Average wage at dislocation 
compared to average wage at placement.    
 

Information will be same as 
methodology from the 
participant summary report in 
SKIES.   

New Group Training Capacity  

Group Training Services  

Training contracts in effect 
Those that are in effect during 
the reporting period  
 

Total contract amounts 
Total dollars of the training 
contracts 
 

Students served 
Future guidelines forthcoming 
 

Percent who completed training (coded in SKIES as completed training) Future guidelines forthcoming 

WIA ADULT/DISLOCATED WORKER  

**END** 

 

 
 
 



 

6/25/09   10 

 

WIA YOUTH 
 

Performance Measures Data Definitions 

Total  Participants Served Unique records of ARRA Youth  

Number of participants placed in work experience beyond 
summer  **Coming Soon – Already a Federal Measure for ARRA** 

Unique count of those that are 
placed in work experience before 
May 1st or after September 30th.   

Number of participants receiving additional educational 
achievement services  **Coming Soon – Already a Federal 
Measure for ARRA** 

Unique participants that have a 
training service group of T_EA 

Number of participants receiving employment services  
**Coming Soon – Already a Federal Measure for ARRA** 

Unique participants that have a 
training service group of T_ES 

Number of participants receiving additional support services for 
youth  **Coming Soon – Already a Federal Measure for ARRA** 

Unique participants that have an 
intensive service group of I_AS 

Number of participants leadership development opportunities  
**Coming Soon – Already a Federal Measure for ARRA** 

Unique participants that have an 
intensive service group of I_CL 

Number of participants follow up services   **Coming Soon – 
Already a Federal Measure for ARRA** 

Unique participants that have any 
follow up service group (“F”)  

Number of summer employment participants enrolled in 
services beyond summer   **Coming Soon – Already a Federal 
Measure for ARRA** 

Unique participants that receive 
services before May 1st OR after 
September 30th  

Work Readiness Credentials Earned 
       Number of unique credential for Work 
       Readiness was attained 
 
 
 
 
 

Actual start date is within the 
reporting period  and has the 
following Service IDs: 
 
250  Youth Summer Work 
Experience 
                         AND 
332  Youth Skill Goal – Work  
        Readiness 
                         OR 
557  Youth Skill Goal – Work 
         Readiness 
                         AND 
Actual outcome = Skill Attained  

Work Readiness Credential Rate 
       Percent of those that attained a Work Readiness Credential 
**Coming Soon – Already a Federal Measure for ARRA**   
 

Those that are defined above 
including the actual outcome of Skill 
Attained 

---------------------------------------- 

Those that are defined above with 
ANY actual outcome 
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Summer Youth Work Experience Participants 
        Of those youth who enrolled in the “Summer 
        Youth Employment Opportunities” program  

DOL has defined “Summer Youth” 
as those who receive services 
between May 1, 2009 and 
September 30, 2009 
 
“Summer Youth” and Service ID 

250 Youth Summer Work 
Experience 

Summer Employment Completion Rate 
**Coming Soon – Already a Federal Measure for ARRA**   
 

Those that are defined above 
including the actual outcome of Skill 
Attained 

---------------------------------------- 

Those that are defined above with 
ANY actual outcome 

WIA YOUTH  **END**  
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Appendix A:  Performance Metrics for State ARRA Report , Wagner-Peyser Services 

Service ID for  
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Service 

Counts 

Service Descriptions 

Participation 
Services  

and  
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

84 84 
CORE SERVICES-
WIA 

X 
  

      

88 88 
EMPLOYMENT 
PLANNING 

X 
  

      

96 96 
MODULE 3 - SKILLS 
AND ABILITIES 
ANALYSIS 

X 
  

      

98 98 
MODULE 2 - 
KNOWING 
YOURSELF 

X 
  

      

100 100 
MODULE 5 - 
EFFECTIVE JOB 
SEARCH 

X 
  

      

102 102 
MODULE 6 - JOB 
APPLICATIONS/RES
UMES 

X 
  

      

104 104 
MODULE 4 - THE 
JOB MARKET 

X 
  

      

106 106 
MODULE 7 - 
INTERVIEWING 

X 
  

      

108 108 
WORKSHOP-
BUSINESS/EMPLOY
ER 

X 
  

      

112 112 Job Referrals X   X     

114 114 
JOB SEARCH 
ASSISTANCE 

X 
  

      

118 118 
SERVICE 
ORIENTATION 

X 
  

      

126 126 
PROVIDED LABOR 
MARKET 
INFORMATION 

X 
  

      

132 132 
Referral to other 
services (Auto) 

X 
  

      

144 144 
BASIC 
READJUSTMENT 
SERVICE 

X 
  

      

146 146 BASIC SKILLS X         

148 148 CAREER PLANNING X         

152 152 
Comprehensive 
Assessment - Family 

X 
  

      

154 154 
COMPUTER 
APPLICATIONS 

X 
  

      

158 158 

DEVELOPMENT OF 
INDIVIDUAL 
EMPLOYMENT 
PLANS 

X 

  

      

160 160 

EVALUATION TO 
IDENTIFY 
BARRIERS TO 
EMPLOYMENT 

X 

  

      

 Does not 
Count 

190 
BASIC SKILLS WITH 
TRAINING 

X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

 Does not 
Count 

192 
BILINGUAL 
TRAINING 

X 
  

      

 Does not 
Count 

194 
ENGLISH AS A 
SECONDARY 
LANGUAGE 

X 
  

      

 Does not 
Count 

200 
AUTOMATED 
OFFICE SKILLS 

X 
  

      

 Does not 
Count 

202 
CLASSROOM 
TRAINING/VOCATIO
NAL TRAINING 

X 
  

      

 Does not 
Count 

206 
YOUTH 
AUTOMATED 
OFFICE SKILLS 

X 
  

      

 Does not 
Count 

210 
CUSTOMIZED 
TRAINING 

X 
  

      

 Does not 
Count 

214 
ENTREPRENEURIAL 
TRAINING 

X 
  

      

 Does not 
Count 

220 

YOUTH 
EDUCATIONAL 
ACHIEVEMENT 
SERVICES 

X 

  

      

 Does not 
Count 

222 

YOUTH 
ALTERNATIVE 
SECONDARY 
SCHOOL SERVICE 

X 

  

      

 Does not 
Count 

224 
YOUTH DROPOUT 
PREVENTION 
STRATGIES 

X 
  

      

 Does not 
Count 

226 
YOUTH STUDY 
SKILLS TRAINING 

X 
  

      

 Does not 
Count 

228 YOUTH TUTORING X 
  

      

Does not 
Count 

230 
YOUTH 
EMPLOYMENT 
SERVICES 

X 
  

      

 Does not 
Count 

232 
YOUTH JOB 
SHADOWING 

X 
  

      

 Does not 
Count 

236 
YOUTH 
OCCUPATIONAL 
SKILL TRAINING 

X 
  

      

 Does not 
Count 

238 
YOUTH PAID WORK 
EXPERIENCE 

X 
  

      

 Does not 
Count 

240 
YOUTH UNPAID 
WORK 
EXPERIENCE 

X 
  

      

 Does not 
Count 

242 
YOUTH YEAR 
ROUND WORK 
EXPERIENCE 

X 
  

      

 Does not 
Count 

244 

YOUTH SUMMER 
YOUTH 
EMPLOYMENT 
OPPORTUNITIES 

X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

 Does not 
Count 

246 
YOUTH 
EDUCATIONAL 
ACTIVITIES 

X 
  

      

 Does not 
Count 

248 
YOUTH SUMMER 
REMEDIAL 
EDUCATIONAL 

X 
  

      

 Does not 
Count 

250 
YOUTH SUMMER 
WORK 
EXPERIENCE 

X 
  

      

252 252 
YOUTH ADDITIONAL 
SUPPORT FOR 
YOUTH SERVICES 

X 
  

      

254 254 
YOUTH 
COMPREHENSIVE 
COUNSELING 

X 
  

      

256 256 
YOUTH 
COMPREHENSIVE 
GUIDANCE 

X 
  

      

258 258 
YOUTH 
MENTORING 

X 
  

      

260 260 
YOUTH CITIZEN 
AND LEADERSHIP 

X 
  

      

262 262 
YOUTH 
COMMUNITY 
SERVICE 

X 
  

      

264 264 

YOUTH 
LEADERSHIP 
DEVELOPMENT 
OPPORTUNITIES 

X 

  

      

266 266 
YOUTH PEER-
CENTERED 
ACTIVITIES 

X 
  

      

 Does not 
Count 

268 
WTW COMMUNITY 
SERVICES 

X 
  

      

 Does not 
Count 

270 
WTW WORK 
EXPERIENCE 

X 
  

      

 Does not 
Count 

272 
WTW POST 
EMPLOYMENT 

X 
  

      

 Does not 
Count 

274 
WTW BASIC 
EDUCATION SKILLS 

X 
  

      

 Does not 
Count 

276 
WTW 
OCCUPATIONAL 
SKILLS 

X 
  

      

 Does not 
Count 

278 
WTW EDUCATION 
TRAINING 

X 
  

      

 Does not 
Count 

280 WTW JOB TRAINING X 
  

      

 Does not 
Count 

282 
WTW ENGLISH AS A 
SECOND 
LANGUAGE 

X 
  

      

 Does not 
Count 

284 WTW MENTORING X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

 Does not 
Count 

286 
WTW PRE-WORK 
TRAINING 

X 
  

      

 Does not 
Count 

288 
WTW VOCATIONAL 
TRAINING 

X 
  

      

 Does not 
Count 

290 
WTW PRE-WORK 
EDUCATIONAL 
TRAINING 

X 
  

      

 Does not 
Count 

294 

WTW JOB 
CREATION 
EMPLOYMENT 
WAGE SUBSIDIZES 

X 

  

      

 Does not 
Count 

296 
WTW INDIVIDUAL 
DEVELOPMENT 

X 
  

      

326 326 
FEDERAL BONDING 
ASSISTANCE 

X 
  

      

327 327 Initial assessment X X        

328 328 Skills assessment X         

329 329 
Staff assisted job 
matching 

X 
  

      

 Does not 
Count 

330 
YOUTH SKILL 
GOAL- BASIC 
SKILLS 

X 
  

      

 Does not 
Count 

331 
YOUTH SKILL 
GOAL- 
OCCUPATIONAL 

X 
  

      

 Does not 
Count 

332 
YOUTH SKILL 
GOAL- WORK 
READINESS 

X 
  

      

339 339 
WOTC 
CERTIFICATION 
SERVICES 

X 
  

      

340 340 
WTW JOB 
RETENTION 

X 
  

      

341 341 
PROVIDED 
TRAINING 
INFORMATION 

X 
  

      

342 342 
JOB SEARCH 
PLANNING 

X 
  

      

343 343 
CORE- NEEDS 
ASSESSMENT 

X 
  

      

344 344 
REFERRAL TO 
FEDERAL TRAINING 

X 
  

    X 

 Does not 
Count 

345 
PLACED IN 
FEDERAL TRAINING 

X 
  

      

346 346 
INTENSIVE - NEEDS 
ASSESSMENT 

X 
  

      

 Does not 
Count 

348 GED PREPARATION X 
  

      

 Does not 
Count 

349 HOLD X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

 Does not 
Count 

350 
HOLD BETWEEN 
TRAINING 
SERVICES 

X 
  

      

 Does not 
Count 

351 
HOLD FOR 
TRAINING 

X 
  

      

 Does not 
Count 

352 
INCUMBENT 
TRAINING 

X 
  

      

353 353 
INTAKE TRIAGE 
ASSESSMENT 

X 
  

      

354 354 
INTENSIVE 
SERVICES - WIA 

X 
  

      

355 355 
INTERNET 
TECHNICAL 
ASSISTANCE 

X 
  

      

356 356 
YOUTH 
INTERNSHIP 

X 
  

      

357 357 JOB CLUB X         

358 358 JOB DEVELOPMENT X         

359 359 
TEMPORARY 
EMPLOYMENT - 
WIA/WTW 

X 
  

      

364 364 
JOB READINESS 
SERVICES 

X 
  

      

366 366 
JOB REFERRALS 
WITHOUT JOB 
ORDER 

X 
  

      

367 367 
NEEDS RELATED 
PAYMENTS 

X 
  

      

 Does not 
Count 

368 
OCCUPATIONAL 
SKILLS TRAINING 

X 
  

      

 Does not 
Count 

369 
ON-THE-JOB 
TRAINING 

X 
  

      

370 370 
OUT-OF-AREA JOB 
SEARCH 

X 
  

      

371 371 
OUTREACH 
ACTIVITIES 

X 
  

      

372 372 
OUTREACH 
SERVICES 

X 
  

      

373 373 
PLACEMENT 
ASSISTANCE 

X 
  

      

 Does not 
Count 

374 
PRE-EMPLOYMENT 
SKILLS TRAINING 

X 
  

      

375 375 
PRE-VOCATIONAL 
SERVICES 

X 
  

      

376 376 
RAPID RESPONSE 
SERVICES 

X 
  

      

377 377 
REFERRAL TO 
INTENSIVE 
SERVICES 

X 
  

      

378 378 
REFERRAL TO 
OTHER SERVICES 

X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

379 379 
REFERRAL TO 
SUPPORTIVE 
SERVICES 

X 
  

      

380 380 
REFERRAL TO 
TRAINING 

X 
  

      

381 381 

REFERRAL TO 
TRAINING - 
GENERAL 
INFORMATION 

X 

  

    X 

382 382 
REFERRAL TO 
TRANSLATION 
SERVICES 

X 
  

      

383 383 RELOCATION X         

384 384 
RESOURCE ROOM 
ASSISTANCE 

X 
  

      

385 385 
RESUME 
ASSISTANCE 

X 
  

      

 Does not 
Count 

386 
SHORT-TERM 
CLASSROOM 
TRAINING 

X 
  

      

387 387 
SHORT-TERM PRE-
VOCATIONAL 
SERVICES 

X 
  

      

 Does not 
Count 

388 
SKILLS UPGRADING 
AND RETRAINING 

X 
  

      

389 389 
SPECIALIZED 
ASSESSMENT 

X 
  

      

390 390 
SUPPORTIVE 
SERVICES - 
CLOTHES 

X 
  

      

391 391 
SUPPORTIVE 
SERVICES - 
TRANSPORTATION 

X 
  

      

392 392 

SUPPORTIVE 
SERVICES - 
HOUSING/RENTAL 
ASSISTANCE 

X 

  

      

393 393 
SUPPORTIVE 
SERVICES - 
FOOD/MEALS 

X 
  

      

394 394 
SUPPORTIVE 
SERVICES - 
HEALTH CARE 

X 
  

      

395 395 
SUPPORTIVE 
SERVICES - FAMILY 
CARE 

X 
  

      

396 396 

SUPPORTIVE 
SERVICES - 
COUNSELING: 
PERSONAL, 
FINANCIAL OR 
LEGAL 

X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

397 397 
SUPPORTIVE 
SERVICES - TOOLS 
AND EQUIPMENT 

X 
  

      

398 398 
SUPPORTIVE 
SERVICES - OTHER 

X 
  

      

399 399 TESTING X         

400 400 
TRADE 
READJUSTMENT 
ASSISTANCE 

X 
  

      

401 401 
TRANSLATION 
SERVICES 
PROVIDED 

X 
  

      

402 402 TUTORING X         

403 403 
JOB SEARCH 
REVIEW PROGRAM 
SERVICES 

X 
  

      

404 404 
UNEMPLOYMENT 
ASSISTANCE 

X 
  

      

 Does not 
Count 

405 
WORK 
EXPERIENCE 

X 
  

      

 Does not 
Count 

406 
WTW RETURN TO 
WORKFIRST 

X 
  

      

407 407 

EARLY 
INTERVENTION  - 
ES SUPPLEMENTAL 
GRANT 

X 

  

      

408 408 INTERNSHIPS X         

409 409 

CORE - 
VOCATIONAL 
GUIDANCE 
SERVICES 

X 

  

      

410 410 

INTENSIVE - 
VOCATIONAL 
GUIDANCE 
SERVICES 

X 

  

      

411 411 
REFERRED TO WIA 
SERVICES 

X 
  

  X X 

 Does not 
Count 

412 
WTW BASIC SKILLS 
TRAINING 

X 
  

      

414 414 

MODULE 1 - 
ORIENTATION AND 
JOB SEARCH 
PREPARATION 

X 

  

      

416 416 
Comprehensive 
Assessment - 
Financial 

X 
  

      

417 417 
Comprehensive 
Assessment - 
Transportation 

X 
  

      

 Does not 
Count 

488 HOLD X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

494 494 Pend list referral X   X     

 Does not 
Count 

534 
TRAINING PAID BY 
OTHER 

X 
  

      

 Does not 
Count 

535 
OJT PAID BY 
OTHER 

X 
  

      

536 536 
INTENSIVE 
SERVICE PAID BY 
OTHER 

X 
  

      

540 540 
VETERAN CASE 
MANAGEMENT 
SERVICES 

X 
  

      

 Does not 
Count 

557 
YOUTH SKILL 
GOAL- WORK 
READINESS 

X 
  

      

 Does not 
Count 

558 
YOUTH SKILL 
GOAL- BASIC 
SKILLS 

X 
  

      

 Does not 
Count 

559 
YOUTH SKILL 
GOAL- 
OCCUPATIONAL 

X 
  

      

 Does not 
Count 

607 

PRE-
APPRENTICESHIP 
TRAINING (WIA SAT 
ONLY) 

X 

  

      

 Does not 
Count 

608 

PROJECT SPECIFIC 
APPRENTICESHIP 
TRAINING (WIA SAT 
ONLY) 

X 

  

      

 Does not 
Count 

609 
APPRENTICESHIP 
TRAINING (WIA SAT 
ONLY) 

X 
  

      

 Does not 
Count 

610 
JOURNEYMAN ADD-
ON TRAINING (WIA 
SAT ONLY) 

X 
  

      

620 620 TAP WORKSHOP X         

653 653 
ACTIVITY PLANNER 
(WORKFIRST) 

X 
  

      

655 655 
REFERRAL TO 
INTERSTATE JOB 
OPENING 

X 
  

X     

656 656 

REFERRAL TO 
FEDERAL JOB 
OPENING NOT IN 
SKIES 

X 

  

X     

659 659 
EMPLOYMENT 
REFERRAL 

X 
  

X     

 Does not 
Count 

661 

PURSUING 
GED/DIPLOMA/CER
TIFICATE (YOUTH 
ONLY) 

X 
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Service ID for 
Entered 

Employment 
Counts 

Service ID for 
Participation 
and Services 

Counts 

Service Descriptions 

Participation 
Services 

and 
Staff 

Assisted 
Services 

(SAS) 

Initial 
Assess
ments 

Reemployment 
Services 
Summary 

Job 
Referral

s 

Referred to 
WIA 

Services 

Referred to 
Training, 
Including 

WIA 
Funded 
Training 

         

662 662 

TRADE 
READJUSTMENT 
ASSISTANCE 
ADDITIONAL 

X 

  

      

700 700 

TRADE 
READJUSTMENT 
ASSISTANCE 
REMEDIAL 

X 

  

      

 Does not 
Count 

759 TAA SUBSISTENCE X 
  

      

 Does not 
Count 

767 
TAA 
TRANSPORTATION 

X 
  

      

800 800 

MODULE 1 
ORIENTATION TO 
WORKSOURCE 
SERVICES 

X 

  

      

801 801 
MODULE 2 SKILLS 
AND ABILITIES 
ANALYSIS 

X 
  

      

802 802 
MODULE 3 JOB 
SEARCH 
STRATEGIES 

X 
  

      

803 803 
MODULE 4 
PERFECTING 
APPLICATIONS 

X 
  

      

804 804 

MODULE 5 
EFFECTIVE 
RESUMES AND 
COVER LETTER 

X 

  

      

805 805 
MODULE 6 
INTERVIEWING 
TECHNIQUES 

X 
  

      

806 806 
REFERRAL TO 
INTRASTATE JOB 
OPENING 

X 
  

X     

807 807 
REFERRAL TO H-2A 
PROGRAM JOB 
OPENING 

X 
  

      

846 846 
REFERRAL TO WIA 
167 PROGRAM 

X 
  

    X 

981 981 
EUC INTERVIEW / 
WORKSHOP 

X 
  

      

991 991 
REFERRAL FOR 
SKILL 
DEVELOPMENT 

X 
  

    X 

 Does not 
Count 

1033 
APPRENTICESHIP 
TRAINING 

X 
  

      

1051 1051 
UI REEMPLOYMENT 
ORIENTATION 

X 
  

      

1093 1093 
REEMPLOYMENT 
SERVICES 
SUMMARY 

X 
 

X    
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Appendix B:  Performance Metrics for State ARRA Report , WIA Services  
 

190

BASIC SKILLS 

WITH TRAINING
x x

194

ENGLISH AS A 

SECONDARY 

LANGUAGE x x

206

YOUTH 

AUTOMATED 

OFFICE SKILLS x x

210
CUSTOMIZED 

TRAINING x x

214
ENTREPRENEURI

AL TRAINING x x

368

OCCUPATIONAL 

SKILLS TRAINING
x x

369
ON‐THE‐JOB 

TRAINING x x

374

PRE‐

EMPLOYMENT 

SKILLS TRAINING
x x

386

SHORT‐TERM 

CLASSROOM 

TRAINING x x

388

SKILLS 

UPGRADING AND 

RETRAINING
x x

390

SUPPORTIVE 

SERVICES ‐ 

CLOTHES x

391

SUPPORTIVE 

SERVICES ‐ 

TRANSPORTATIO

N x

392

SUPPORTIVE 

SERVICES ‐ 

HOUSING/RENTA

L ASSISTANCE
x

393

SUPPORTIVE 

SERVICES ‐ 

FOOD/MEALS x

394

SUPPORTIVE 

SERVICES ‐ 

HEALTH CARE x

WIA Adult 

& DW SERVICE_DESC

Participants 

in Training

Occupational 

Skills 

Training

On the Job 

Training Apprenticeship

Customize

d Training

Support 

Services 

Received

Work 

Experience 

Internship

Skills 

Upgrading 

and 

Retraining
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395

SUPPORTIVE 

SERVICES ‐ 

FAMILY CARE x

396

SUPPORTIVE 

SERVICES ‐ 

COUNSELING: 

PERSONAL, 

FINANCIAL OR 

LEGAL
x

397

SUPPORTIVE 

SERVICES ‐ 

TOOLS AND 

EQUIPMENT x

398

SUPPORTIVE 

SERVICES ‐ 

OTHER x

405
WORK 

EXPERIENCE x

534
TRAINING PAID 

BY OTHER x x

535
OJT PAID BY 

OTHER x x

1033
APPRENTICESHIP 

TRAINING x x

SERVICES 

AFFILIATED 

TO WIA 

ARRA 

YOUTH

SAME DATE FOR 

PROGRAM 

ENROLLMENT AS 

FIRST YOUTH 

SERVICE
x x

250

YOUTH SUMMER 

WORK 

EXPERIENCE
x x

332

YOUTH SKILL 

GOAL‐ WORK 

READINESS x x

557

YOUTH SKILL 

GOAL‐ WORK 

READINESS x x
ACTUAL 

OUTCOME ‐ SKILL 

ATTAINED
x

Green = Required for youth in the Summer Work Experience component

Yellow = One of these is required for youth in the Summer Work Experience component

On the Job 

Training Apprenticeship

WIA Youth SERVICE_DESC

Participants 

Served

Services 

Provided

Work 

Readiness 

Summer Youth 

Work 

Customize

d Training

Skills 

Upgrading 

and 

Retraining

WIA Adult 

& DW SERVICE_DESC

Participants 

in Training

Occupational 

Skills 

Training

Work 

Experience 

Internship

Support 

Services 

Received

 


