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BACKGROUND

The Trade & Globalization Adjustment Assistance Act (TGAAA) of 2009 expands the groups of workers that may be determined eligible and expands services to those adversely impacted workers that have been Trade Adjustment Assistance (TAA) certified.  Under the provisions of the 2009 Act, TAA service providers must ensure effective strategies are used in assisting affected workers in obtaining employment as quickly as possible.  This will require developing comprehensive service delivery strategies that are tailored to the employment objectives of the customer. 
POLICY
INITIAL ASSESSMENT
TAA service providers must focus on early intervention, assessment, and reemployment services. TAA service providers will provide each participant with an initial assessment to determine the appropriate level of service and the best path to suitable employment.   Initial assessments should determine if the participant is job ready or is in need of training to gain new work skills for reemployment.  When it is determined that a participant has marketable employment skills they should be referred to the appropriate services available through the WorkSource system.  When suitable employment is not available, the participant must receive a more detailed comprehensive assessment in order to determine if training services are appropriate. TAA participants receiving an comprehensive assessment from the WIA Dislocated Program will not be required to complete another one for the Trade Adjustment Assistance (TAA) program.  

COMPREHENSIVE ASSESSMENT

A comprehensive assessment is the foundation and justification for all participants receiving training services offered through the Trade Act program and serves as a guide in the development of the participant’s training plan (Services Plan in SKIES).  A major reason for conducting comprehensive assessments is to demonstrate that participants have the abilities and qualifications to participate successfully in a specific training program.    

Comprehensive assessments are detailed examinations of the participant's qualifications, skills and capabilities and should explore any relevant facets that may impact negatively upon the successful completion of the proposed training plan and ultimately their ability to find appropriate employment.  Comprehensive assessments should include a combination or all of the following: 
· educational background; 
· employment history; 
· information about basic literacy (math, reading, and writing); 
· occupational skill levels; 
· transferable skills; 
· English language proficiency; 
· interests; 
· aptitudes;
· family and financial situation; 
· emotional and physical health, including disabilities requiring reasonable accommodations;
· attitudes toward work; 
· motivation; and 
· supportive service needs.

APPROACH

The Service providers should use a multifaceted approach to the assessment process by using the following assessment tools and techniques:

· Structured Interviews 

· Behavioral Observations 

· Interest Inventories 

· Career Guidance Instruments 

· Aptitude/Skill Tests 

· Basic Skills Tests 

CRITERIA FOR TRAINING APPROVAL

TAA service providers will assess all adversely impacted workers to ensure they meet the following six criteria before the approval of training.  

1. There is no suitable employment available for the participant (which may include technical and professional employment), 
2. The worker would benefit from appropriate training,
3. There is a reasonable expectation of employment following the completion 
of training,
4. Training is reasonably available to the participant from either government agencies or private sources,
5. The worker is qualified to undertake and complete such training, and
6. Such training is suitable for the worker and available at a reasonable cost 

DOCUMENTATION REQUIREMENTS

TAA service providers will use the SKIES application to record both initial and comprehensive assessments.  Assessments will be documented within the Job Seeker’s Initial Employment and Comprehensive assessment screens in SKIES. Case notes that document and track information about the participant’s program services and activities will all be annotated in SKIES within the Case Note screens.  Case note documentation will commence with the initial assessment and end at the time of program exit.   

ASSESSMENT TOOLS
· Initial Assessment  – CT Choices 
· Comprehensive Assessment – Comprehensive Adult Student Assessment System (CASAS).   Note:  CASAS remains the required assessment tool for all job seekers who require a basic academic skills assessment 
DEFINITIONS

Suitable employment - Suitable employment (work of an equal or higher skill level than the participant’s past adversely affected employment and wages not less than 80 percent of the participant’s average weekly wage at the time of the qualifying separation) is available at the time for the participant, either in the commuting area or outside the commuting area in which the participant desires to relocate.

SKIES – The acronym SKIES refers to the workforce development case management system Skills, Knowledge, Information Exchange System (SKIES).
REFERENCES
· The Trade and Globalization Adjustment Assistance Act of 2009  (P.L. 108-249)

· Training and Employment Guidance Letter (TEGL) No. 22-08, dated May 15, 2009
· Training and Employment Guidance Letter (TEGL) No. 22-08, Change 1, dated November 20, 2009
· System Policy #1011, Subject:  CASAS for Basic Skills Assessment, July 1, 2009
SUPERSEDES
TAA Policy 3020, Subject: Assessment, dated January 1, 2009.
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