QUESTIONS AND ANSWERS

PRIORITY OF SERVICE FOR VETERANS AND ELIGIBLE SPOUSES

POLICY 1009, Rev1
Q 1.
What is the state’s expectation with regard to implementing this policy? 

A 1.  The statutory intent of having Priority of Service as a federal entitlement in all Department of Labor qualified employment and job training programs is to acknowledge the sacrifices of men and women who served in the U.S. armed forces and to identify, inform and deliver comprehensive workforce development services to veterans and eligible spouses.  

Since this often depends on a number of factors, the state and federal expectations are that reasonable efforts will be made to carry out the intentions of the law and ensure that veterans are provided access to good paying civilian jobs, apprenticeships, education benefits and/or vocational training.  

Not all federal or state guidance is definitive at this time. During monitoring visits, the state will assess the WDC’s implementation of the policy and the effectiveness of the WDC’s policy to ensure precedence to veterans and eligible spouses as required by law. This is not just to see if the minimum requirements of law are being carried out, but whether reasonable, continuing efforts are demonstrated in offering precedence to veterans and eligible spouses. 
Q 2.  What responsibilities are related to electronic notification?

A 2.
Any informational or service delivery website developed with funding from a qualified program or grant will be expected to provide information on the priority of service for veterans and eligible spouses, and how to access assistance from any applicable program or grant via the nearest One-Stop. 

The WDC should ensure that any on-line site offering the public access to WorkSource program service information includes a written notification statement for veterans and covered spouses.
Q 3.  What must be included in the policy a WDC develops to implement priority of service? 

A 3.
The local policy should:
· Include processes that address federal, state, and local requirements pertaining to priority of services for veterans and eligible spouses;

· Ensure individuals accessing services through WorkSource at any point of entry are identified and notified ;

· Give consideration to the context of local Center customer flow, including identification of next steps, making informed referral, and how further information, assessment of needs and/or determining customer goals will be taken into account related to priority based on informed customer choices;
· Include a way to ensure electronic access points of service that are locally developed display the required identification and notification information.

Q 4. 
What are the data tracking and reporting requirements?

A 4. 
The Department of Labor has not yet published its policy guidance on final data field and reporting requirements. There is no indication as to when that may occur, but you will be kept informed.  

The DOL TEGL No 10-09, Attachment C, Individual Record Data Elements, Minimum Data Fields for Determining Priority of Service at the Initial Point of Entry lists the anticipated data fields: 

· Covered entrant identifier

· Covered person entry date

· Date 45 days following covered person entry date

· Covered person status

· Date of birth 

· Gender

· Individual with a disability

· Race: American Indian or Alaska Native, Asian, Black or African American Hawaiian Native or other Pacific Islanders, White

· Ethnicity: Hispanic/Latino

· ETA assigned local Workforce Board/Statewide code

· Date of participation

· Date received staff assisted core service

For reporting purposes, Attachment D, Reporting Format for the Priority of Service Quarterly Aggregate Report indicates three items for quarterly reporting. They are covered entrants who:

· Reached the end of the entry period

· Received a service during the entry period

· Received a staff assisted service during the entry period

Q 5. When people are waiting in line for service, can veterans jump the line?  

A 5.  No.  Priority of service doesn’t mean disrupting the customer flow. The intent is to make sure these individuals get the assistance they need during that business day. When there is further staff work with these priority clients, they will be given priority for training and job opportunities.  

Q 6.  What does “Applicant” mean? Is this an inappropriate use of the term?  

A 6. The use of “applicant” refers to the customer at the first point of contact; the individual does not have to be enrolled in a program. The state is aware that the term “applicant” has a different meaning in Workforce Investment Act, but in this policy, it is used as a direct quote from the TEGL 10-09.
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