QUESTIONS AND ANSWERS

MENU OFJOBSEEKER SERVICES
POLICY #1015
Q 1.  Are we required to post the Menu of Services on the wall in our Center?

A 1.  No. The menu must be available in such a way that it is available and understandable to all jobseeker customers.
Q 2.  In our area, we may not be able to implement this policy by the July 1, 2010 effective date. What impact might that have in a monitoring review? 
A 2.  This policy will be part of the monitoring process beginning July 1, 2010. If a policy has not been implemented at the time of a review, there should be a reasonable action plan with target dates under way to support implementation. If there is not an acceptable plan under way, the monitors may identify a finding.

Q 3.  Standard 8 says the menu must include information about accessing unemployment insurance. Do we have to have a kiosk?
A 3.  No. This could mean you provide customers with information such as the web address for filing a claim, or a toll-free number for asking a question related to their claim.  
Q 4.  It seems the Menu of Jobseeker Services policy is built around the core services, not intensive. 

A 4.  That is correct.  
Q 5. What WorkSource offerings must be included in our menu of services?

A 5. Refer to page 2 of the policy for a list of minimum required services.
Q 6. There are two sites in my area, and I work at one of them.  Does our menu of services have to include all the services in the area or just at my affiliate site?  

A 6.  Your affiliate site menu of jobseeker services must contain information on the items described in question 5, above. The Workforce Development Council, however, may require all centers and affiliates to provide information on all services available in the local workforce development area so that customers can be informed.
Q 7.  Does the menu of services have to be in both English and Spanish?

A 7. The policy states that the menu of services must be easily available and understandable to all WorkSource jobseeker customers and designed to meet the needs of the local client base. If your local customer base includes a significant number of Spanish speakers, it would be appropriate to have a Spanish version of the menu of services.
Q 8.  Are there different standards [regarding the Menu of Jobseeker Services] for Affiliates?
A 8.  No, the Menu of Jobseeker Services standards are the same for affiliate sites.  

Q 9.  I need clarity around the measure that discusses 80% of staff trained and some plan for that being reviewed during monitoring visits.  Who will be responsible for this and who will be charged with making this happen as far as planning and effectualization?  

The WDC is responsible for requiring the One-Stop operator to ensure front-end services are consistent with the Integrated Front-end Services policy. For clarification, the measure states “The One-Stop Operator will maintain a training schedule reflecting that a minimum of 80% of staff assigned to front-end functions receive training or demonstrate knowledge of programs and front-end service delivery, including the Menu of Jobseeker Services”. The planning and process for how this will occur is a local decision.    
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