
Concern introduced

Initial staff contact: The goal is 
resolution at the lowest level 

possible, by making every effort 
to find a resolution rather than 

immediately referring the 
customer or elevating to a 

complaint.

Informal Resolution

Complaint filed: 
Customer initiated 

excalation

Staff continue to 
assist the potential 

complainant & 
provide information 

according to local 
policy and processes.

Complaint is logged on 
date of receipt and 

tracked to closure by 
Complaint Coordinator.  

Discrimination 
Complaint 

Process: 
Handbook Sec. 4

Wagner-Peyser 
Complaint 

Process:
Handbook Sec. 1

WIA Complaint 
Process: 

Handbook Sec. 3

TAA Complaint 
Process: 

Handbook Sec. 2

Formal Resolution

Coordinated Concern and Complaint Resolution Process
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