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Program Follow-up Services


The definition of “PROGRAM FOLLOW-UP SERVICES” is:

Follow-up services occur following the participant's placement into unsubsidized employment and/or program exit.  Follow-up services are two-way exchanges between the services provider and either the participant (or their advocate), or the participant’s employer. Services include regular contact with the participant or employer for verification of employment, assistance in securing better paying jobs, additional career planning and counseling; assistance with work-related problems; peer support groups; information about additional educational or employment opportunities, and referral to other community services. Additional Youth Follow Up Services include: job shadowing; adult mentoring or tutoring; and leadership development activities.

WIA Youth:
This service is reported to the DOL and begins when the youth exits the program. The services must span at least 12 months.  Contact may be made with the youth, an advocate for the youth - such as a relative, or an employer of the youth. 
Per the Department of Labor (DOL), this service requires that actual follow-up services are provided, not merely an attempt to provide services. Follow-up activities, such as failed attempts to contact youth, does not constitute follow-up services, as no services were rendered.  However, contact with an employer does count. 

Adult/DW:
Follow-up services for Adult/DW program enrollees are NOT reported to the DOL as they are not required for these enrollees. These follow-up services would be offered after program exit - typically when the client has found employment, on an “as needed” basis. 
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