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WDC Policy Review Procedures


	
· Obtain a copy of local policies from WDC or their website     
· Review each policy to ensure state requirements and federal regulations are met.
· Document any questions or exceptions.   
· Discuss with WDC staff any questions and exceptions noted in the review of the policies.
· Record all observations and discussions with WDC staff.
· Determine if the local WIA program policies/procedures meet the requirements of Federal laws, regulations, and state policies.


	
REFERENCES


	
DOL Core Monitoring Guide – Core Activity 2: Program and Grant Management Services
Objective 2.1 Administrative controls are sufficient to ensure grant integrity.
Summary of Indicators:
2.1.1  The organization maintains policies and procedures for core management functions and program operations. Determine if the local WIA program policies/procedures meet the requirements of Federal laws, regulations, and state policies.


	
State Policies/Procedures                                                                                                Effective Date:

Policy #1019 Eligibility Guidelines and Documentation Requirements                              May 31, 2013
Supercedes:
· 3638 WIA Title 1-B Youth Eligibility and Application                                                         
· 3636 Determination of Eligibility for Services Funded Under WIA Title 1-B Adult             
· 3920, Rev 1 Dislocated Worker Eligibility Determination        
· 3640 Rev 2, Eligibility and Priority for Services
· 3670 Options for Defining Dependent
· Administrative Notice 06-01 Veterans and WIA Dislocated Worker Services
· Desk Aid: Assisting Victims of Human Trafficking in the One-Stop System
· WIN 0009 Change 2, Selective Service Requirements for WIA Grants

Policy #3655 Rev 2, Individual Training Accounts                                                               July 1, 2013
Supercedes:
· 3655, Rev 1 Individual Training Accounts (ITA) Dec 7, 2012      


                                               
Policy #3695 Rev 2,  Supportive Services and Needs Related Payments                           Aug 30, 2012                                                       

Policy #1012 Rev 1, Customer Concern and Complaint Resolution and Handbook          July 29, 2013
Supercedes:
· 1012  Initial Customer Complaints 
· 3440 Rev 1, WIA Complaint Policy
· 3450 Rev 1, Equal Opportunity and Discrimination Complaint Processing Policy and Procedures
· 4061 Migrant and Seasonal Farmworker Complaint Policy
· TAA policy 3075 Complaints Appeal Process   


WAC 192-270-065 
Unemployment Insurance Resource Manual: 5210 Release of Information 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

	
Federal Regulations    
· WIA Section 134    
· 20 CFR 652                    
· 20 CFR 663 Subpart A, B, C, D, E, F, G, H     
· 20 CFR 664 Subpart A, B, C, D, E, F, G             
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