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TITLE:  WIA 001 – WIA Eligibility, Claims History and Wage Data 
PURPOSE
Law requires the department to keep information about unemployment insurance (UI) claims confidential.  However, individuals have access to their information in specific situations.

The Workforce Investment Act (WIA) Dislocated Worker Program must ensure individuals registered as dislocated workers are eligible in accordance with the basic eligibility requirements for WIA as defined in WIA Section 101(9).  UI claims data is used as part of the eligibility determination process.
Additionally, individuals may need documentation of their unemployment insurance claim information to support applications for services such as housing or energy assistance. 

The WIA 001 – WIA Eligibility, Claims History and Wage Data report reduces the risk of improper disclosure of UI claims data and provides the commonly needed information  to assist with program eligibility.  
REFERENCES

Chapter 50.13 Revised Code of Washington (RCW) | UI Resource Manual, Section 5210
 WSID Policy 3920 Dislocated Worker Eligibility Determination | Records Disclosure
PERSONS AFFECTED 
WDC staff/contractor staff; ESD WorkSource staff; Workforce  and Career Development Division; Unemployment Insurance Division; Community Based Organizations; claimants.
DEFINITIONS 

· WIA 001 – WIA Eligibility, Claims History and Wage Data:  Report that displays current claim, weekly benefit payments issued and employer wage data for the entered social security number.
· Consent for Release of Unemployment Insurance Data for WIA Title 1-B Program Eligibility Determination:  Release of Information form that is completed  by WIA staff and prospective WIA participant, and sent or delivered to ESD staff. The data elements to be released are included in Appendix A of the release form. 
PROCEDURE 
The UI benefit claim information provided in the WIA 001 may be requested by an individual or by WIA program staff.  
1. The following is the process ESD staff with access must use to provide a WIA 001 report to a claimant or any individual that comes to the WorkSource center:

· ESD staff verify the individual’s identity using current government issued photo identification (i.e. driver’s license, passport, etc) before providing any information. 
· After confirming the requestor’s identity, ESD staff select how many weeks of benefit payment data the person needs.  The report includes a default setting of 4 weeks. If the requestor requires more than four weeks, the choices are: 8, 12, 26 or max of 52.  If the claimant needs more than 52 weeks, the request should be made through the Records Disclosure unit.
· ESD staff access the Data Mall, select UI Division Data Mart tab (top of the page), click the plus sign next to WIA, and select WIA 001 - WIA Eligibility and Claims Data. Then take the following actions:

· Enter the SSN. 
· If requestor needs more than four (4) weeks, use the drop down box to select the additional number of weeks.  
· Click on “View Report.”
· Prior to printing the report, use the ‘export’ icon to export it into PDF format, then select the print option from the PDF document. At the bottom of the report, select the red button (Printable Column Key) and attach that information before giving it to the individual. 
· ESD staff will enter a note in SKIES.  
2. The following is the process when WIA staff are seeking a WIA 001 report for one of their potential participants:
· WIA staff verify the identity of the person they are working with, and then complete the “Consent for Release of Unemployment Insurance Data for WIA Title 1-B Program Eligibility Determination.” 
·  The form must indicate the specific number of weeks (4, 8, 12, 26, or 52) of weekly benefit data needed. 
· The WIA staff can then provide the signed release form to ESD staff.

· ESD staff review the release form for completeness.  If the form is not complete, ESD staff will return the form for completion and will not provide the WIA 001 report.

· ESD staff that receive a completed consent for release form, access the Data Mall, select the UI Division Data Mart tab, then select the WIA 001 - WIA Eligibility and Claims Data from the menu, and take the following actions:

· Enter the SSN. 

· If more than the default of four weeks of benefit payments is requested, select the number of (additional) weeks requested (as indicated on the form).
· Click on “View Report.”
· Prior to printing the report, use the ‘export’ icon to export it into PDF format, then select the print option. At the bottom of the report, also select the red button (Printable Column Key) and attach that information to the report. 

· ESD staff initials the consent for release form to confirm generation, and provides the report and the authorization release form to the WIA staff.

· ESD staff will enter a note in SKIES.  

RESPONSIBILITIES

· ESD local office leadership identify the staff that will access the WIA 001 on the Data Mall.  Recommend minimum of two staff, plus the supervisor be given access in each office.
· ESD local office approving authority completes the UI Data Warehouse Security Access Request Form for those staff designated to access the report.  The request form is submitted to the UI Data Security Coordinator.
· ESD must periodically evaluate and delete access for staff if there is a change in duties, relocation to another office, or the staff person leaves ESD.  Local office leadership must submit a request to delete access to the UI Data Security Coordinator.
· WIA staff are responsible for retaining the consent for release form and the WIA 001 report results with the prospective WIA participant information.  Note:  If an individual requests a WIA 001 report directly from ESD staff, there is no requirement to complete a consent for release form.
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CONTACT 
Terri Barbee, Program Coordinator
Employment Security Department

Reemployment Services Administration
PO Box 9046 – MS 6000 | Olympia, WA 98507-9046

Email: tbarbee@esd.wa.gov  |  Phone:  (360) 407-1333
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